UBND TINH NINH BiNH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HOA LU DPjc 1ap - Tw do - Hanh phuc
S6 128/KH-DHHL Ninh Binh, ngay 03 thang 6 nam 2026
KE HOACH

Khio sat, 1ay y kién phén hoi tir can b, giang vién vé hoat dong phuc vu,
hd tro dao tao nim hoc 2025 — 2026

Cin cir Quyét dinh s6 487/QD-DHHL ngay 14 thang 11 niam 2022 cta Hiéu
trueong Trudng Dai hoc Hoa Lur vé viée ban hanh Quy dinh vé cong tac khao sat, lay
¥ kién phan hoi tir cac bén lién quan déi véi hoat dong dao tao ctia Truong Pai hoc
Hoa Lu;

Cin cir Ké hoach s6 90/KH-DHHL ngay 21 thang 10 ndm 2025 vé cong tac
DPam béo chat luong nam hoc 2025 — 2026;

Nha truong xay dung ké hoach “Khdo sdt, ldy y kién phdan héi tir giang vién
vé hoat dong phuc vu, hé tror ddo tao” nam hoc 2025 - 2026 nhu sau:

I. Muc dich, yéu cau

1. Muc dich

- Gop phan thuc hién quy ché dan chu trong Nha truong, tao diéu kién cho can
b, giang vién bay t6 ¥ kién vé cac hoat dong phuc vu, hd tro giang vién trong hoat
dong giang day cua cac don vi lién quan.

- Gitip lanh dao Trudng c6 thém thong tin phan hdi tir can bo giang vién, tir 46
6 thé ¢6 nhiing cai tién, diéu chinh nhim nang cao chét lugng dao tao va cac hoat
dong khac ctia nha truong.

2. Yéu ciu

- Nguoi dugc khdo sat, 1dy y kién phan hoi phai hiéu 1 myc dich, ¥ nghia
va phai c6 thai do khach quan, cong bang, thang than trong viéc cung cip thong
tin phan hoi theo yéu cau.

- Két qua xur 1y thong tin phan hdi phai chinh x4ac, tin cdy va duoc st dung
ding muc dich.

II. P6i twong, ndi dung va quy trinh thwe hién

1. Poi twong khio sat: Giang vién trudng Dai hoc Hoa Lu.

2. Hinh thirc khao sat
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Khao sat trie tuyén qua duong link dugc dang tai trén cong thong tin dién
tu (http://hluv.edu.vn).

3. Noi dung

Viéc léy v kién phan hoi cta giang vién vé hoat dong phuc vy, hd trg dao
tao cua cac don vi tap trung vao mat s6 noi dung sau:

- Viéc thuc hién giang day theo phan cong chuyén mon.

- Céc hoat dong phuc vu, hd tro giang day (ché do chinh sach, co so vat
cht, trang thiét bi.. ).

4. Quy trinh va thoi gian khao sat

Viéc khao sat léy y kién phan hoi tir giang vién vé hoat dong phuc vy, hd

tro gidang day duoc td chire thuc hién nhu sau:

A A Thoi gian oz
Noi dung cong viéc n Don vi to chuwre
TT thuc hi¢n
. £ e Phong
Ll Xay dung ke hoach khao sat. 30/56 —2/6 Bim bio chit
- Ra soat diéu chinh phiéu khao sat. 2026
luong
. 03/66 — 6/6
2 | Xem xét va phé duyét ké hoach. 2026 Ban Giam hiéu
Phong
3 | Thue hin khio <3 8/6—15/6 | Dam bao chat
we hien khao sat. 2026 lugng- Cac
Khoa, BO mon
- Tong hop, phan tich dit liéu, béo c4 Ph¢
; ongo Q’pq, p fm ich dir li¢u, bao cao L6/6 — 30/6 7 cfng 4
4 | két qua khdo sat. 026 bam bao chat
- Pé xuét bién phap ci tién. luong
Nim h Cac Khoa, Bo
. am hoc
Thue hidn cic hoat 3 i i . A s
5 uc hién cac hoat dong cai tién 2026 - 2007 m01'1 Vfl cac don
vi lién quan

I1I. TO CHUC THU'C HIEN

1. Phong Pam bao chit lwong

- La don vi dau méi tham muu x4y dung ké hoach, chi tri phdi hop véi cac
don vi té chirc thuc hién ké hoach. Chinh sira, bd sung, hoan chinh mau phiéu
khao sat.
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- Thuc hién phan tich, xir Iy thong tin khao sat, tong hop két qua, bao cao
Ban Giam hiéu.

- Luu trit ho so theo quy dinh.

2. Cac don vi truc thugc

- Pho bién ké hoach tdi can bo giang vién trong don vi.

- Tham gia thyc hién khdo sat, thuc hién cac hoat dong cai tién chét luong
theo dé xuat.

Trén day la ké hoach “Khdo sdt, ldy ¥ kién phdn héi tir gicng vién vé hoat dong
phuc vu, hé tro dao tao” nam hoc 2025 — 2026. Hiéu truong Nha truong yéu cau cac
don vi va c4 nhan t6 chirc thuc hién ding ké hoach dé ra. Trong qua trinh thyc hién,
néu ¢ van dé vudng mic, d& nghi phan anh vé Hiéu trudng (qua phong Dam bao chét

d—

luong) dé xem xét giai quyét./.

Noi nhén: KT. HIEU TRUONG
- Ban Giam hiéu (Dé chi dao); PH(’) HIEU TRU()’NG
- Céc don vi tryc thudc (Dé thuc hién); ~

-Luu VT, DBCL.

& 2] ™

TS. Nguyén Manh Quynh



4

UBND TINH NINH BINH

PHIEU KHAO SAT GIANG VIEN
VE HOAT PONG PHUC VU, HO TRQ GIANG DAY

(Danh cho Giang vién)

Kinh giri: Quy Thay/C6

Nhim khong ngimg cai tién, nang cao chit luong cac hoat dong dao tao va quan 1y cua
Nha truong. Truong Dai hoc Hoa Lur tran trong giri dén Quy Thay/C6 phiéu khao sat vé hoat
dong phuc vu, hd tro giang day. Y kién danh gia cua cac thay cb s& duoc nha truong bao mat

va chi sir dung v&1 muc dich dé nang cao chat lugng cac hoat dong cua nha truong.

A. Théng tin chung

1. HO VA T8N ZIANG VIEI: 1..eiiiiiiiiiiieiieeie ettt ettt ettt et et e et e sat e e bt e st e ebeesabeenbeesnnesnseas

3. Tham gia giang day tai BOmON: ... e

B. N¢i dung khio sat

Thay/C6 cho biét mirc do danh gia ctia minh vé cac noi dung dudi day, bang cach chon 1

trong 5 murc 36 danh gia theo cac thang do cy thé sau:
Miic 1: Hoan toan khong dong y/Rét khong hai long
Miic 2: Khong dong y/ Khong hai 1ong
Mtc 3: Phan van
Mirc 4: Bong y/ Hai long
Mirc 5: Hoan toan dong y/ Rat hai 1ong

CONG HOA XA HOI CHU NGHIA VIET

TRUONG PAI HQC HOA LU NAM
DPoc 13p — Tuw do — Hanh phuc

I. Viéc thuce hién giang day theo phan cong chuyén mon

Mikc d§ dong y

2

3

4

1.1. Thay/ c¢6 duoc chu dong lya chon va ap dung phuong phap day
hoc phu hgp véi chuan dau ra cia hoc phan

1.2. Noi dung, phuong phdp giang day va hoat dong kiém tra danh
gia trong qua trinh day hoc hoc phan cua thay/co c6 sy thong nhat.

1.3. Thay/co duoc chu dong str dung phuong tién hoc phu hop trong
hoat dong day hoc hoc phan cua minh

1.4. Théy/cé duoc hd trg vé chuyén moén tur Truong, Khoa, T6 bod
mon

1.5. Thay/co hai long voi viéc phan cong chuyén mén caa don vi.

1.6. Két qua lay ¥ kién phan héi tir ngudi hoc vé hoat dong giang day
cua giang vién la co s¢ dé Thay/Co cai tién phuong phap, nang cao
chat luong gidng day, nghién ctru khoa hoc.

II. V& hoat dong phuc vu, hd tro giing day




2.1. Cac ché d9, chinh sach (Lwong, phu cép, phuc !(_)’i, an sinh...),
cong tac thi dua, khen thuong, cac thu tuc thanh quy€t toan ciia Nha
truong thé hién ro rang, cong khai, minh bach, kip thoi, ding quy
dinh.

2.72. Thﬁy/C() duoc tao diéu kién tham gia céc 16p tap huén, hoc tap
deé nang cao chuyén mon, nghiép vu.

2.3. Thay/Cb ludn duge hd trg nhiét tinh va hiéu qua cua can bd phuc
vu/phu trach (van thu, thu vién, phong hoc, phong may tinh, phong
thuc hanh, thi nghiém...)

2.4. Thay/Co dugc dap Ung day du phong hoc, phong thi nghiém,
phong may...dé phuc vu hoat dong giang day

2.5. Piéu kién phong hoc, phong thi nghiém/thyc hanh, phong may
tiph, mang Internet, ...luén trong tinh trang tot, dap tng dugc yéu
cau giang day

2.6. Thu vién cta truong c6 ddy di va cap nhat vé gido trinh tai lidu
chuyén mon phuc vu gidng day va nghién ctru khoa hoc.

2.7. Phan mém quan 1y dao tao thuan tién, hop 1y, chinh xac

2.8. Cong tac t0 chirc thi, chdm thi, quan 1y bai thi hop 1y, ding quy
ché

2.9. Thay/Co6 dugc dam bao cac dicu kién v€ an toan, an ninh, moi
truong va suc khoe trong truong.

2.10. T‘hﬁy/cé dugc tham gia vao cac hoat dong két ndi va phuc vu
cong dong cua Nha truong

2.11. Thay/Cé danh gia mirc d6 hai 1ong khi lam viéc v6i cac phong
ban sau:

1: Rit khong hai long; 2: Khong hai long 3: Phdn van
4: Hai long 5: Rét hai long 2,34

. Phong T6 chirc — Thanh tra

. Phong Pao tao — Khoa hoc

. Phong Chinh tri va Cong tdc Hoc sinh, sinh vién

. Phong Pam bao chét luong

. Phong Tai chinh

. Phong Hanh chinh - Quan tri

N NN | B |WIN [~

. Trung tdm Ngoai ngir - Tin hoc

C. Y kién dé xuit can cai tién vé cac ndi dung ma Thiy/Cd khong hai 1ong hoic khong
dong y

Tran trong cam on sy hop tac ciia Quy Thay/Cd!
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