UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC HOA LU Poc 1ap - Tu do - Hanh phic

S6: 123 /BC-DHHL Ninh Binh, ngay 30 thang 5 nam 2026

BAO CAO
Khao sat lay y kién phan hoi vé chwong trinh dao tao
va chat lwgng dao tao cia sinh vién truwdc tot nghi€p

Thuc hién Ké hoach s6 91/KH-DHHL ngay 04 thang 5 ndm 2026 ctia Trudng
Pai hoc Hoa Lu vé viéc Lay ¥ kién phan hdi vé chuong trinh ddo tao va chat lugng
dao tao cua sinh vién trude t6t nghiép, Nha truong da trién khai khao st lay y kién
ctia sinh vién, két qua khao sat nhu sau:

I. THONG TIN CHUNG

1. Poi twong khio sat

Sinh vién cudi khéa trinh do Pai hoc, hé chinh quy cua truong Pai hoc Hoa
Lu, gém cac nganh: Giao duc tiéu hoc, Gido duc mam non, Su pham Khoa hoc tu
nhién, Su pham Lich st - Pia 1y, Ké toan, Quan tri kinh doanh, Du lich.

2. Noi dung khao sat

Noi dung khao sat y kién sinh vién trudc khi t6t nghiép bao gom:

- Panh gia chuong trinh dao tao: gdbm cac ndi dung tir cu 1 - cAu 6 (muc tiéu
dao tao, kha nang dap ting chuén kién thire, k¥ nang cua trinh d duoc dao tao, cAu tric,
ndi dung).

- Panh gia hoat dong giang day cta giang vién: gom céac ndi dung tir cau 7 -
cau 12 (thai do, phuong phap, cach danh gia).

- Banh gia vé co s& vat chat phuc vu qua trinh hoc tap: g@)m cac ndi dung tur cau
13 - cau 17 (phong hoc 1y thuyét, thuc hanh, thu vién, trang thiét bi hd tro hoc tap).

- Panh gia vé hoat dong tu van va hd trg sinh vién: gdm cac ndi dung tir cau
18 - cau 22 (hoat dong hd trg ciia ¢6 van hoc tap, gido vién chu nhiém, cac van dé
chinh sach).

3. Phwong phap xir Iy két qua khao sat

Phiéu khao sat thuc hién truc tiép qua Google Forms:

https://docs.google.com/forms/d/e/1FAlpQLSdioMO4h5pHVLQLFhcGhyr9
AgqQgbQZW3esKjSCZKDjpXYedSw/viewform?usp=publish-editor



(+) Phan thir nhét 13 cau hoi khao sat vé cac ndi dung lién quan dén Chuong

trinh dao tao, Poi ngli giang vién, Tai li€u va co so vat chat phuc vu day - hoc, Tu van

va ho trg sinh vién, véi 05 mue danh gia:

- Hoan toan khong déng y (twrong tng 1 diém)

- Khong ddng y (twrong tng 2 diém)

- Pong ¥ mot phan (twong tng 3 diém)

- Pong y (tuong tng 4 diém)

- Hoan toan dong ¥ (twong tmg 5 diém)

Y kién phan hoi cua sinh vién dugc thu thap va tong hop, théng ké, xu 1y,

phan tich trén file Excel.

Piém trung binh chung dugc tinh theo cong thirc:

5

2
i=1

Trong do: m: trung binh chung; a;: diém danh gid; n: so sinh vién danh gia

(+) Phan thit hai 1a cau hoi khao sat muac do hai 1ong vé tong thé qua trinh hoc

tap va trai nghi€ém do1 véi sy phat trién vé kién thure, nang luc va pham chat cua ban

than sinh vién v4i 5 mirc danh gia (Rt khong hai 1ong, Khong hai 1ong, Phan van,

Hai long, Rét hai 1ong), trong d6 2 mirc cao nhat (Hai long, Rat hai 10ng) dugc coi

1a phan hoi tich cyc, danh gia tir mirc “Hai l1ong” tré 1én.
Mau phiéu khao sat (Phu luc)
Théng ke, xu ly s6 liéu khao sat: Luu trit tai Phong Pao tao - Khoa hoc.

4. Cach thirc phén loai két qua

Trung binh | Mitc y kién oz
TT R Hoat dong tiép theo
chung phan hoi

1 4,2-5,0 RAt tbt Tiép tuc duy tri va phat trién

2 3,5-4,1 Tt Hoan thi¢n, nang cao hon nira

3 2,7-3,4 Kha Cai tién dé nang cao chat luong dao tao

4 2,0-2,6 Trung binh | Xay dung ké hoach cai thién, nang cao chat lugng ddo tao
Can khic phuc ngay va nhanh chong c6 ké hoach hoan thién

5 1,0-1,9 Kém .
va nang cao chat luong dao tao

II. KET QUA KHAO SAT

1. Thong ké s liéu sinh vién tham gia khao sat theo tirng nganh



] S6 lwong SV S6 lwong SV A
TT Nganh (trinh d¢ Dai hoc) B ‘. . L Ty 1€ %
nam cuoi tham gia khao sat
1 | Kétoan 45 44 97.78%
2 | Quan tri kinh doanh 12 11 91.67%
3 | Dulich 16 16 100%
4 | Gi4o duc tiéu hoc 97 94 96.91%
5 | Gido duc mam non 66 51 77.27%
6 | SP Khoa hoc tu nhién 21 21 100%
7 | SP Lich st - Pialy 20 20 100%
Tong 277 257 92.78%

Ty 18 sinh vién khoa cudi tham gia khao sat 1a 257/277 sinh vién (92.78%).
Trong d6: 03 nganh co6 ty I¢ sinh vién tham gia khdo sat dat 100%.

2. Panh gia chwong trinh dao tao
Bing 1: Két qua khio sat danh gia chwong trinh dao tao

Hoan toan . . .| Dongy mot x Hoan toan
R . + . |Khong dong y X Dong y s, Trung
Cau | khong dong y phan dong y binh
> > > e e 1mn
hoi |S8] Tyle [Sb[ Tyl |S6[ Tyl [S6] Tyl |sé[ Tym |
chun
SV % SV % SV % SV % SV % &
1 |2 0,78% 0 0,00% 3 1,17% |101| 39,30% |151] 58,75% 4,55
2 |2 0,78% 0 0,00% 3 1,17% | 96 | 37,35% |156] 60,70% 4,57
3 |2 0,78% 0 0,00% 4 1,56% | 99 | 38,52% |152| 59,14% 4,55
4 |2 0,78% 0 0,00% 5 1,95% | 97 | 37,74% |153| 59,53% 4,55
5 |2 0,78% 0 0,00% 5 1,95% | 89 | 34,63% |161| 62,65% 4,58
6 |2 0,78% 0 0,00% 6 2,33% | 92 | 35,80% |157| 61,09% 4,56
Trung binh chung cac ngi dung danh gia 4,56
I. Muc tiéu, chuan d4u ra va ndi dung chuong trinh dao tao
Il Hoan toan khong dong y M Khong déng y Tuong d6idongy Ml Bongy M Hoan toan dong y
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Nhan xét: Trung binh chung cac ndi dung danh gid cua tat ca cac chuong

trinh dao tao déu & mirc rat tét. Cho thiy chuong trinh ddo tao cua cac nganh da

duoc xay dung dinh huéng ding nganh nghé, xac dinh muc tiéu ro rang, cu trac



cac hoc phﬁn dam bao su gén két 1ién mach, duoc bd tri thoi gian hoc tap hop i, cac
phuong phap kiém tra danh gia phu hop.
3. Panh gia hoat dong gidng day cta giing vién
Bang 2: Két qua khao sat vé hoat dong giang day ciia giang vién

Hoan toan R . .| Dongy mjt L, Hoan toan
. + . |Khong dongy X Dong y ., Trung
Cau khrong dong y ' ’ phan ’ 'dong y binh
hoi | So | Tylé | So | Tylé So | Tylé¢ | So | Tylé¢ | So | Tylé chung
SV % SV % SV % SV % SV %
2 1 0,78% | 0 | 0,00% 6 | 233% | 96 |37,35% | 153 | 59,53% | 4,55
2 | 0,78% | 0 | 0,00% 10 | 3,89% | 89 |34,63% | 156 | 60,70% | 4,54
2 1 0,78% | 0 | 0,00% 7 | 2,72% | 94 |36,58% | 154 | 59,92% | 4,55
10 | 2 | 0,78% | 0 | 0,00% 5 1,95% | 92 |35,80% | 158 | 61,48% | 4,57
11 | 2 | 0,78% | 0 | 0,00% 5 1,95% | 94 |36,58% | 156 | 60,70% | 4,56
12 | 2 | 0,78% | 0 | 0,00% 6 | 2,33% | 95 |36,96% | 154 | 59,92% | 4,55
Trung binh chung cac ngi dung danh gia 4,56
Il. D3I g gidng vién
B Hoan toan khong déngy I Khang déng ¥ Péngymotphan WM Bingy I Hoanioan déng y
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GV c¢6 kién thirc chuyén GV ¢6 phuong phép su GV nhiét tinh, sn sang GV huéng ddn SV cach GV thuc hién ddm bao gié GV dénh gia ding, céng
maén sau rdng va cap nhat pham tét gitip 6 SV trong hoc tdp  hoc tap chi dong va déng  1én I&p va théi khoa bidu/ béng trong kiém tra, thi
co hoc tap sudt doi ké hoach giang day

0

Nhan xét: Trung binh chung cac ndi dung danh gia déu ¢ muc rat tdt, cho
thay phan 16n sinh vién rat hai 1ong v6i hoat dong giang day cua doi ngii giang vién
Nha truong, day 1a tiéu chi quan trong trong viéc dam bao va nang cao chat luong
dao tao.

4. Panh gia co sé vat chit phuc vu qua trinh hoc tip

Bang 3: Két qua khao st vé co s¢ vt chat phuc vu qua trinh hoc tip

Hoan toan | Khong dong | Pong y mjt L, Hoan toan
A A A , A bong y A Trung
Cau |khong dong y y phan dong y binh
- . . . ; in
héi | So | Tyl¢ | So | Tylé | So | Tylé¢ | So | Tylé | So | Tylé
chung

SV % SV % SV % SV % SV %
13 2 10,78% | 0 [0,0000| 4 | 1,56% | 107 | 41,63% | 144 | 56,03% | 4,52
14 2 1078% | 0 0,00 | 6 | 2,33% | 106 | 41,25% | 143 | 55,64% | 4,51
15 2 1078% | 0 |0,00% | 10 | 3,89% | 103 | 40,08% | 142 | 55,25% | 4,49




16 2 10,78% | 0 |0,00% ]| 9 | 3,50% | 100 | 38,91% | 146 | 56,81% | 4,51
17 2 10,78% | 0 0,00 | 7 | 2,72% | 99 | 38,52% | 149 | 57,98% | 4,53
Trung binh chung cac ngi dung danh gia 4,51

I1I. Tai liéu va co s& vat chat phuc vu day - hoc

450 M Hoan toan khong déngy [l Khéng déng y Déng y mét phan [l Dongy M Hoan toan déng y
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Nhin xét: Trung binh chung cac ndi dung danh gia déu & muc rat tét, cho thay
co s& vat chét ciia Nha truong da dap ang tdt viéc day - hoc, tao moi truong hoc tap
lanh manh, an toan, giip cac em sinh vién hoan thanh khéa hoc mot cach tdt nhat.

5. Panh gia vé hoat dong tw van, hd trg sinh vién

Bang 4: Két qua khao sat vé thai @9, kién thirc va ky ning sau qua trinh hoc tap

Hoan toan |Khéong dong| Pong y mot s, Hoan toan

Cau | khong dong y y phan dong y binh
- - - ; in
héi | | Tyl¢ | So | Tylé¢ | So | Tyl¢ | So | Tylé | So | Tylé
So SV chung
% SV % |SV % SV % SV %

18 2 0,78% | 0 |0,00% | 6 | 2,33% | 111 | 43,19% | 138 | 53,70% | 4,49
19 2 0,78% | 1 10,39% | 5 | 1,95% | 106 | 41,25% | 143 | 55,64% | 4,51
20 2 0,78% | 0 |0,00% | 3 | 1,17% | 104 | 40,47% | 148 | 57,59% | 4,54
21 2 0,78% | 0 |0,00% | 6 | 2,33% | 99 |38,52% | 150 | 58,37% | 4,54
22 2 0,78% | 0 |0,00% | 6 | 2,33% | 98 |38,13% | 151 | 58,75% | 4,54
Trung binh chung cac ngi dung danh gia 4,52

IV. Tu van va hé trg sinh vién

150 I Hoan toan khong dongy M Khong dong y Pongy métphan Ml Déngy MM Hoan toan dong v
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Nhan xét: Trung binh chung cac tiéu chi danh gia déu & muc rat tét, cho thay
cac em sinh vién di hai long v6i hoat dong hd tro sinh vién clia cac gio vién chi
nhiém, ¢ van hoc tap, can bd quan 1y va cac hoat dong hd trg vé ché d6 chinh sach.

6. Panh gia chung vé tong thé qua trinh hoc tip

Vé6i cau hoi: "Anh/Chi hai long nhu thé ndo vé tong thé qua trinh hoc tdp va
trdi nghiém doi véi sy phat trién vé kién thire, nang lyc va pham chdt ciia ban than?"
trong 257 sinh vién khao sat da tra 1o1:

- Rat khong hai long: 8 sinh vién - 3.1%

- Khong hai long: 0 sinh vién - 0%

- Phén van: 0 sinh vién - 0%

- Hai long: 123 sinh vién - 47.9%

- Rat hai 1ong: 126 sinh vién - 49.0%

Cho thay phan 16n sinh vién cam thdy hai long vé tong thé qua trinh hoc tap
va trai nghi¢m sau khi dugc hoc tap tai truong.

7. Mot s6 ¥ kién déng gép

- Sinh vién mong mudn mdt sd giang vién can cé cach giang bai tot hon dé
sinh vién tiép thu bai tot nhat

1. KET LUAN

Phan 16n sinh vién c¢6 ¥ thirc tham gia khao sat, 1dy ¥ kién vé chuong trinh dao
tao va chat luong dao tao da nhan thurc dugc quyén loi va trach nhi€ém cua minh, théy
dugc vai tro, ¥ nghia ctia viéc 1dy y kién phan hdi giup nha truong danh gia dang thuc
trang dé c6 nhimng bién phap cai tién, d6i méi trong chuong trinh dio tao, hoat dong
giang day, ho trg giang day cta giang vién.

Két qua phan hoi cho thiy, voi cac tiéu chi dugc xay dung trong phiéu khao sat
phan nao phan anh day du cac hoat dong ctia Nha trudng. Vé co ban, Nha truong da
dap ung tuong dbi tét mong mudn cua sinh vién vé chat luong chuong trinh dao tao
ciing nhu cac hoat dong hd trg gitip sinh vién hoc tap t6t hon, gop phr?m dinh hudng
cho cong tac dao tao ctia Nha truong phi hop véi nhu cau ctia x3 hoi.

Bén canh d6, tir nhitng sd liéu khao sat, trong thoi gian téi Nha trudng can cd
hudng diéu chinh trong hoat dong t6 chire dao tao, hd tro sinh vién, cu thé:

- P6i méi phuong phap giang day dé dép tmg nhu cau cua ngudi hoc va xa
héi; tang cuong hon nira cac hoat dong rén nghé, thuc hanh, thuc té, tap huén ngoai
khoa vé k§ nang mém, k¥ nang giao tiép, phong van cho sinh vién.

- Ti€p tuc cac bién phap nham nang cao nang luc doi ngli giang vién.



- Nang cao vai tro, tradch nhi€ém cua ¢ van hoc tap, gido vién chu nhiém. Cé
van hoc tap, gido vién cha nhiém phai 1a cau ndi gitp sinh vién c6 thé dé dang trao
d6i tam tu nguyén vong trong hoc tap véi Khoa, Nha truong, tir d6 khuyén khich
tinh than hoc tap, kha ning sang tao cta sinh vién, gop phan nang cao chét luong
dao tao cua Nha trudong.

- Nha truong can tiép tuc duy tri cac dot khao sat thong tin vé thyc trang qua
trinh dao tao, gitp Nha truong ciing nhu doi ngil giang vién cai tién va nang cao chat
lugng chuong trinh dao tao.

Trén day 13 bao cdo 1dy ¥ kién phan hoi vé chuong trinh dao tao va chat luong
dao tao cta sinh vién khoa D15 trudc tot nghiép. Cac don vi va ca nhan can ctr vao Kkét
qua khao sat dé co ké hoach cai tién chét luong dao tao cho nam hoc 2026-2027./. W
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PHU LUC: MAU PHIEU KHAO SAT

UBND TiNH NINH BINH
TRUONG DPAI HQC HOA LU

PHIEU KHAO SAT Y KIEN SINH VIEN CUOI KHOA
(Nam hoc 2025 - 2026)
Dé c6 co sé danh gia, cai tién va nang cao chét lugng dao tao, Nha truong thuc hi¢n
khao sat sinh vién cudi khoa. Anh/chi vui 1ong doc k¥ va tra 10i cac cau hoi dudi day:
Luu y: Két qud khado sdt chi dwoc cong bé dwéi dang bdo cdo tong hop, khéng néu
danh tinh va bat cir théng tin cd nhdn ndo ciia cdc anh/chi.

PHAN A: THONG TIN CHUNG

Gi0i tinh: ] Nam L] Nt
Khoa:........cooviiiiiii . Nganhhoc:.......ooooiiiiiiii .
Khoéahoc:.....ccoovvviiiiiiiin.. Lopi e

PHAN B: NOI DUNG KHAO SAT

B1. Hay cho biét mirc 39 PONG Y ciia anh/chi d6i véi cac tiéu chi bén dudi biang
cach tich chon vio 6 thich hop theo cic mirc d tir 1 dén 5:

1. Hoan toan 2. Khong dongy | 3. Pongy mdt phan | 4. Pongy | 5.Hoan toan dong y
khong dong y

Mire do

Noi dung danh gia

I. Muc tiéu, chuin diu ra va ndi dung chwong trinh dao tao

Muc ti€u ctia chuong trinh dao tao (CTDT) dugc xac dinh 1o
rang va dugc pho bién dén SV

Chuan dau ra (CBR) ctia CTDT duoc xac dinh rd rang, cong
khai va pho bién dén SV

Cac hoc phén trong CTDT duoc cAu tric dam bao sur gin két
3 va lién mach gitta cac hoc ph?{n gido duc dai, cuong, co sO ololololo
nganh, nganh, thyc hanh, thuc t€ va khoéa luan tot nghiép, giup
CTDT tro thanh khdi théng nhét.

Cac hoc phan trong CTDT duoc bd tri hop 1y (hoc phan tién
quyét; thoi lwong cho mdi hoc phan; thoi diém/hoc ky thuc hién).

Céc hoc phan trong CTPT xac dinh cac phuong phap day va
5 | hoc, phuong phép kiém tra danh gia phuhgp dé dambaoviec | O | O | O | O | O
dat duoc CBR.

6 | Ty 1é phan bd giira 1y thuyét va thuc hanh hop 1. O A o A o N A

I1. Dgi ngii giang vién

7 | GV ¢6 kién thirc chuyén mén siu rong va cap nhat. oo (o |o|o

GV c¢6 phuong phap su pham tét. O I o A A




9 | GV nhiét tinh, sin sang gitip d& SV trong hoc tap.

GV huéng dan SV cach hoc tap chu dong va dong co hoc tap

10 £ e
suot doi.

GV thyc hi¢n dam bdo gid [én 16p va thoi khoa biéu/ké hoach

1 giang day.

12 | GV déanh gia ding, cong bang trong kiém tra, thi.

IIL. Tai liéu va co sé vat chit phuc vu day - hoc

bpé cuong chi tiét hoc phén, Ban mo ta CTDT va tai liéu hoc

13 tap duoc GV cung cap, gioi thiéu dén SV. S -

14 Thu vién c6 du’ khong gian, c¥10 ngdi va nguon }1(_)0 liéu phu olo lo o 0
hop dé ho tro cac hoat dong dao tao va nghién cuu.

15 P%long hoc c6 cac trang thi€t bi phu hop dé ho trg hoat dong olo oo O
dao tao.

16 P{long thi n‘gh1¢r}1, thuc hanh va céc trang thiét bi dap ung yéu olo oo 0
cau cua nganh dao tao.

17 Cac tiéu chuan vé moi truong, sttc khoe va an toan dugc xac olo o o O

dinh va thuc hién.

IV. Tw van va hd trg sinh vién

Hoat dong xa hdi, hoat dong phong trao tai truong thiét thuc,
18 | dap Gng nhu cau giai tri va tac dong tot dén vicchoc tap, rén | OO | O | O | O | O
luyén k¥ nang mém cua SV.

Hoat dong hd tro SV (lién hé thyc tap, thuc té; trao doi, hop
19 | tac v6i doanh nghiép, nha tuyén dung; ting cuong kynang | O | O | O | O | O
mém...) dép tng yéu cau cta SV.

Khoa/B9 mon va co van hoc tap, gido vién chi nhi¢m tich cuc

20 tu van, hd trg SV trong hoc tap. RN N

71 C:’:IC can b quan ly gidi quyét kip thoi cac yéu cau chinh dang ololololo
cua SV.

2 Cac quy dinh vé ché dg, chinh sach déi voi SV dugc Nha ololololo

truong quan tam giai quyét kip thoi.

B2. Panh gia chung:
Anh/Chi hai 16ng nhu thé nao vé tong thé qua trinh hoc tip va trai nghiém ddi véi sy phat
trién vé kién thirc, nang lyc va pham chat ciia ban than?

O R4t khong hai long O Khong hai long O Phanvan [ Hailong [ Rat hai long

B3. Y kién khac:
Anh/chij hiy cho biét mong muébn hoic ¥ kién dong gop dé chét luong dao tao cia Nha trudng
dugc cai thién tét hon

Chan thanh cam on sy hop tac ciua Anh/Chj.
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