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LAy y kién phan hdi tir nguwoi hoc vé hoat dong giang day ciia giang vién
Nam hoc 2024 — 2025

Can ctr Quyét dinh sé 487/QD-DHHL ngay 14 thang 11 nam 2022 cia
Hiéu truong Trudng Pai hoc Hoa Lu vé viéc ban hanh Quy dinh vé cong tac
khao sat, ldy y kién phan hdi tir cac bén lién quan déi voi hoat dong dao tao
cua Truong Pai hoc Hoa Lu;

Can ctr Ké hoach s6 240/KH-DHHL ngay 25 thang 09 nim 2024 vé cong
tac Pam bao chat lwong nam hoc 2024 - 2025;

Nha truong xay dung ké hoach “Ldyy kién phdn hoi tir nguoi hoc vé hoat
dong giang day cua giang vién”’ nam hoc 2024 - 2025 nhu sau:

|. Muc dich yéu ciu

1. Muc dich

- G6p phan thuc hién quy ché dan chu trong nha truong, gitp lnh dao
Nha truong va cac don vi truc thude c6 thém co s dé nhan xét, danh gia giang
vién, tir d6 c6 ké hoach bdi dudng d6i ngii giang vién, dé ra nhitng giai phéap
gOp phan ning cao chat lwong va hidu qua dao tao cua Nha trudng;

- Tao thém kénh thong tin gifip giang vién nam bat dwoc nhu cau hoc tap
ctia sinh vién, tir d6 tu diéu chinh hoat dong giang day, Iwa chon phwong phap
day hoc phu hop dé nang cao hi€u qua trong vi¢c thuc hién muc tiéu dao tao
cua Nha truong.

- Nang cao nhan thic cua sinh vién ve quyén loi, nghia vu hoc tap, rén
luyén cua ban than, tao diéu kién dé sinh vién duoc phan anh tam tu, nguyén
vong, dugc thé hién chinh kién ctia minh vé hoat dong giang day ctia giang vién.

2. Yéu cau

- Cong cu lay ¥ kién phan hdi cta ngudi hoc dam bao d6 tin cdy; Két qua
xir Iy thong tin phan hoi phai chinh xéc, tin cay.

- Giang vién phai ton trong, co tinh than cau thi trudc két qua thong tin
phan hoi tir phia ngudi hoc vé hoat dong giang day ctia ban than.
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I1. Pdi twong, ndi dung, cong cu khao sat va quy trinh thuc hién

1. Poi twong khio sat:

Sinh vién hé dai hoc chinh quy.

2.C0Nng cu va ndi dung khao sat

Cong cu khao sat:

- Phiéu lay ¥ kién phan hdi cua sinh vién vé hoc phan (Phu luc kém theo).
- Noi dung phiéu khao sat gébm 3 phan chinh:

+ Phan thong tin chung c6 cac ndi dung vé: Tén hoc phﬁn, hoc ky, nam
hoc, 16p, nganh hoc, giang vién giang day hoc phan.

+ Phan danh gia chinh gdm 4 ndi dung voi 28 chi sb: Noi dung hoc phan
gdm 05 chi s6; Hoat dong giang day gom 10 chi sb; Hoat dong kiém tra danh
gi4 gdm 06 chi s; Panh gia chung gdm 07 chi sb.

+ Phan Céc y kién dong gop khac 13 cau hoi mo gdm 2 clu dé thu thap
thém cac y kién cua sinh vién.

3. Hinh thirc, quy trinh va thoi gian khao sat

- Hinh thte: Khao sat truc tuyén qua Google Form

- Quy trinh khao sat lay ¥ kién phan hoi tir sinh vién vé hoat dong giang

day cua giang vién dugc to chire thuc hién nhu sau:

Noi dung cong viéc Theoi gian thue hién Don vi
i igi i
TT o1 aung g VIe g * : thue hi€n
- Xay dung ké hoach
trinh Lanh dao truong Trudc . .1,
1. | phé duyét 10/11/2024 Fhong Quin Iy
' T chat hrong
- Ra soat, dieu chinh
phiéu khao sat.
- ];]ap -dAanh ;aCh lor_p ,HQC ky I - Phong Quén I
, 1s{llr: \’/ler:A tham hgla Trude 30/11/2024 chét Trong
: ao sat, tén hoc phan, ;
tén giang vién pdu:oc Hoo ky II - Cdc Khoa/Bo
- BlnS - Trudc 9/5/2024 mén
khao sat.
Hoc ky I
_ N X _ Ph\ 92 17
3. | Thuc hién khao sat. Tu 16/12/29.24 . de,n or:g Quan Iy
30/12/2025 (Doi voi cac chat lugng
khoa D14, D15, D16).
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- Tu 7/01/2025 dén
12/02/2025  (Poi  véi
khoa D17).

Hoc ky 1II
- Tu 12/52025 dén
9/6/2025 (Poi véi cdc
khéa D14, D15, D16).
- Tu 25/5/2025 dén
16/6/2025 (Péi véi khéa
D17).

- Phong Chinh tri
va Cong tac hoc
sinh sinh vién
- Cac Khoa, Bo
mon

- Tong hop, phan tich
dir licu khao sat.
- Béo cdo két qua lén
Ban Giam hiéu.

Hoc ky I
Trude 20/03/2025

Hoc ky 1II
Trudce 30/6/2025

Phong Quan Iy
chat Iwong

Giam sat viéc thuc
5. | hién hoat dong cai tién
chét Iuong.

Theo ké hoach

Phong Quan Iy
chat luong

I11. T6 chirc thye hién

1. Phong Quan Iy chét lwgng
Tham muu xay dung ké hoach, miu phiéu khao sat; chu tri phdi hop véi

cac don vi lién quan xay dung co sé dit licu phuc vu khao sat, t6 chire thuc hién
ké hoach, tong hop két qua, bao céo Hiéu truong, dé xuat bién phap khic phuc,

cai tien chat lugng; gidm sat cac hoat dong cai tién, huu trir ho so, dir licu khao

sat theo quy dinh.

2. Phong Chinh tri va cong tac hoc sinh - sinh vién
Phdi hop véi phong Quan Iy chét luong va cac Khoa/bd mon tuyén truyén
phd bién ké hoach t6i sinh vién; cung cép danh sach cac 16p sinh vién tham gia

khao sat.

3. Phong Dao tao — Quan ly khoa hoc
Cung cap ké hoach giang day, thong tin va danh muc céc hoc phan va
giang vién giang day cac hoc phan duoc phan cong trong nim hoc.

4. Cac Khoa, B0 mon
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Phé bién ké hoach dén giang vién va sinh vién do don vi quan ly, ctr gido
vién chii nhiém 16p theo d&i, d6n dbc sinh vién tra 161 phiéu khao sat, hd trg
phong Quén 1y chét luong to chic thuc hién dung ké hoach dé ra.

Trén day 1a ké hoach t6 chic “Ldy y kién phdan héi tir nguoi hoc vé hoat
dong giang day cua giang vién ” nam hoc 2024 —2025. Hi¢u truéng Nha truong
yéu cau cac don vi va ca nhan cd lién quan thuc hién dung ké hoach dé ra./@/

Ng’ "’g" bicw (B chi deo) KT. HIEU TRUONG
- Ban Gidm hi¢u (D¢ chi dao , A 2
- Céc don vi thudc, truc thude (Dé thuc hién); PHO HIEU TRUONG

~Luu VT, QLCL. S
6 )
: *( pAI H@k ||

TS. Ta Hoang Minh
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TRUONG PAI HQC HOA LU

' - PHIEU KHAO SAT ‘
LAY Y KIEN PHAN HOI CUA SINH VIEN VE
HOAT PONG GIANG DAY CUA GIANG VIEN

Kinh guri Anh/Chi sinh vién q

Dé gbp phan nang cao chat lugng dao tao cua Truong Dai hoc Hoa Lu td chuc
khao sat ldy y kién phan hoi tir sinh vién vé hoat dong giang day cia giang vién.
Nhimng phan hdi ctia ban s& 12 ngudn thong tin quy gia dé giang vién cai thién phuong
phép giang day, dong thoi gop phin vao viéc diéu chinh va ning cao chit luong
chuong trinh dao tao ciia nha truong. Ching toi rat mong Anh/Chi danh thoi gian
dua ra nhimg danh gi4, chan thanh, khich quan va mang tinh xay dung. Phiéu khao
sat nay hoan toan dugc bdo mat hoan toan va chi st dung cho muc dich cai tién chat
lugng gido duc.
PHAN A: THONG TIN CHUNG

PHAN B: NOI DUNG KHAO SAT
Anh/Chi wii 10ng cho ¥ kién bang cach danh du vao 6 tuong ung ma anh (chi)
cho la dung nhdt véi cac cau hoi dudi day theo thang danh gid nhu sau:

Thang danh gia:
@ @ ® @ ®

Hoan toan khong |Khéng dong ¥/ | Phan van Pong y/ Hai | Hoan toan dong
dong v/ Khéng hai long long y/ Hoan toan hai

Hoan
hai long

toan khong

long

Stt

Cac nQi dung danh gia

Thang danh gia

O[@|®]|@|G

Néi dung 1: Ngi dung hoc phin

1 [Sinh vién duoc cung cip dé cuong hoc phan trudc khi hoc

5 Sinh vién dugc phd bién muyc ti€u, chuan dau ra cua hoc phan va
dong gop cua hoc phan vao chuong trinh dao tao.




INOi dung giang day dap img muc tiéu, chuan dau ra hoc phan, bam

3 sat d& cuong hoc phan.

4 NoOi dung giang day cua hoc phan dugc cdp nhat cac théng tin, ma|
[rong kién thuc maoi.

5 Giang vién giodi thiéu cac ngudn tai liéu hoc tap, tai liéu tham khao
va noi co the tiép can cac tai li€u nay.

Ngi dung 2: Hoat dong gidang day

6 [Hoat dong day hoc dap tmg chuin dau ra ciia hoc phan

7 Hoat dong day hoc gan két giira 1y thuyét va thuc hanh (hodc lién
[hé thuc té)

8 Giang vién thuc hién day di ndi dung trong dé cwong hoc phan d3
cong bo.
Giang vién 1én 16p dung gio va thuc hién theo dung ké hoach cua

9 fhoc phan

10 Giang vién hd trg hidu qua cac van dé hoc tap khi sinh vién c6
yéu cau

11 Giang vién két hop linh hoat cac phuong phap day hoc.

12 Giang vién st dung thanh thao trang thiét bi va cac phuong tién
[hd tro day hoc
Hoat dong day va hoc tao diéu kién cho ngudi hoc tham gia hoc

13 .7, A A < s 2
[tap va nghién ctru chu dong va c6 trach nhiém.
Hoat dong day va hoc cua giang vién thiic day vi¢c hoc tap, hinhl

14 jthanh va phat trién phuong phap hoc tdp va khd ndng hoc tap suot
doi cua nguoi hoc.
Cac hoat dong day va hoc cua giang vién thuc day nguoi hoc dua

15 fra ¥ tuong méi, sang kién va d6i méi sang tao va tinh than khoi
nghlep.

Néi dung 3: Hoat dong kiém tra, ddinh gid

Giang vién phd bién rd cac quy dinh v kiém tra dang gia két qua

16 |hoc tap cuia nguoi hoc (thoi gian, phuong phdp, ti€u chi, trong so,
co ché phan hoi va céc ndi dung co lién quan)

17 Hoat dong kiém tra danh gia phu hop voi viéc danh gia dat murc
do chuan dau ra cua hoc phan.

18 Céc phuong phap danh gia két qua hoc tip cuia nguodi hoc thé hién
sy tuong thich voi chuan dau ra ciia chuong trmh dao tao.

19 Phan hoi két qua danh gia qua trinh (chuyén can, thuong xuyén,
gitta ky...) kip thoi gitp sinh vién cai thi¢n vi€c hoc tap

20 Két qua hoc tap hoc phan cua sinh vién duoc danh gia chinh xac,
cong khai, cong bang.

21 Sinh vién dugc trao doi, khiéu nai ket qua hoc tap voi giang vién

trong qua trinh hoc mot cach dé dang, thing than,




Ngi dung 4: Danh gia chung

22

Hai long vé chat luong hiéu qua giang day, huéng dan cia giang
vien doi1 vo1 su tién bd cua ban than.

Hai long vé tong thé qua trinh hoc tip va trai nghiém doi voi su

23 ’ + R A < A , - \ A A 5 5 A
hat trién vé kién thirc, nang lyc va pham chat ctia ban than.
24 [Hai 1ong vé hoat dong kiém tra danh gia cua giang vién.

25

Giang vién co kién thuc chuyén moén tot

26

Giang vién nhiét tinh, va tinh than trach nhiém cao trong giang day

27

Giang vién thé hién su thin thién, co1i mo trong giao ti€p véi nguodi
thoc

28

Trang phuc, 10i n6i, hanh vi cta giang vién phu hop chuan muc
nha giao

Phan C: Y kién khac
1 Nhitng diéu Anh/chi chua hai long vé hoc phan nay?

2. Nhitng diéu Anh/chi hai 1ong nhit vé hoc phan nay?

Xin chan thanh cam on anh/chi
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