UBND TiNH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HOA LU Poc 1ap — Ty do — Hanh phiic
$6:444 /BC-DHHL Ninh Binh, ngay3D thang 9 ndm 2024
BAO CAO

Két qua khao sat vé mire do hai long ciia cac bén lién quan
vé hoat dong hd tre, phuc vu, gidm sat nguwdi hoc va phuc vu cng ddng
cua Truong Dai hoc Hoa Lw nam hoc 2023 - 2024

I. THONG TIN CHUNG VE PQT KHAO SAT

1. Muc dich khao sat

Nhdm nang cao chat lugng, hiéu qua hoat dong hd trg, phuc vy, gidm sat
sinh vién va phuc vu cdng dong ciia Nha trudong.

2. Noi dung khao sat

Nbi dung ctia kho sat (dwoc thé hién trén cac phiéu khao sat) 1ién quan dén
cac mat hoat hoat dong cua Nha truong, cu thé:

- Céc hoat dong tu vén, hd tro sinh vién;

- Céc hoat dong két nbi va phuc vu cong dE‘mg.

3. Phuong phap khao sat

Viéc kho sat duoc tién hanh théng qua phiéu khao sat va dugc khéo sét bang
cac cong cu Google Forms va qua phiéu khao sét truc tiép, sir dung céc thang do mirc
do:

+ Thang do 5 muc do:
Rét khong hai long | Khéng hai long | Binh thuong | Hailong | Rét hailong
@) (2) (3) 4) ®)

Nha truong thong bao vé muc dich, thdi han, duong link, phleu khao sat
dén d6i twong duoc khao sat thong qua email va phat phiéu truc tiép. Thoi han
khao sat tir ngdy 14/8/2024 dén ngay 28/08/2024. S6 lidu duge xir Iy va luu trit
tai Phong Chinh tri & Cdng tac hoc sinh, sinh vién.

ILKET QUA KHAO SAT

1. LAy y kién ciia sinh vién hé chinh quy vé hoat ddng phuc vu, hd trg,
giam sat ngudi hoe va phuc vu cdng dong ciia Nha truong

Két qua khao sat 497 sinh vién hé chinh quy, trong d6 c6 241 sinh vién &
Ky tlc x4 vé cac hoat dong phuc vy, h tro va gidam sat ngudi hoc. Ty 18 nhét dinh
sinh vién danh gia khong hai 16ng véi cac hoat dong trén. Tuy nhién, ty 1€ hai 1ong
(murc 4 va 5) d6i vdi cac hoat dong cia Nha truong déu trén 80%; cu thé: doi véi
céc hoat dong tu vin va hd trg hoc tip cip trudng 1a 92.23% (cip khoa la
92.43%); hoat dong cong tac sinh vién la 93.52%; cac dich vu phuc vu tién ich
ctia Nha truong 1a 87.94% cac hoat dong ctiia Ky tic x4 la 87.94%; cac hoat dong
ctia Thu vién 1a 90.20%, cac hoat dong hd trg, chim séc y té cung dat 91.79%,
cac hoat dong ngoai gid, phuc vu cong ddng 1a 93.22%. Qua danh gia trén cho
thay hoat dong phuc vy, hd trg, gidm sét nguoi hoc va phuc vu cong dong ctia Nha
truong d3 dugc trién khai thuc hién twong dbi tét, duogc sinh vién hé chinh quy
danh gia cao.
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Bing 01. Két qua dinh gid mirc dp hai long ciia sinh vién doi véi
cdc hoat dpng twr viin va hé tro hoc tip cap truong

Miic d§ Mikc d§
STT NQI DUNG 1 2 3 4 5 hai long
SL| % |SL| % |SL| % |SL | % SL % %

Cac quy ché, quy dinh vé
dio tao - NCKH, thi - kiém
tra danh gia (khao thi) cua
B¢ Gido duc va Pao tao,
| |cua Nha truong dwge phG | 7 | 1.41 | 2 | 040 | 27 | 543 | 244 | 49.09 | 217 | 43.66 | 92.76

bién, huéng din ddy du, kip
thoi (qua Tudn sinh hoat
cong dan, qua cudn Théng
tin dio tao, qua Cong théng
tin dién tir...)

Quy trinh, thi tuc hanh
chinh lién quan dén hoat
) dong hoc thp — NCKH, | 7 [ 141 | 4 | 080 | 25 | 5.03 | 241 | 48.49 | 220 | 4427 | 92.76
khao thi duge cong khai 1o
rang, khoa hoc den ngudi
hoc.

Sinh vién khéa méi dugc tu
3 van va hf) tro trong hoat | 7 | 1.41 | 2 | 040 | 27 | 543 | 228 | 4588 | 233 | 46.88 | 92.76
dong tuyén sinh va nhép
hoc.

Sinh vién dugc théng bao
cong khai, ddy du vé thoi
4 | khoa bidu, lich thi, két qua 7 (141 ] 3 | 0.60 | 25 5.03 | 227 | 45.67 | 235 | 47.28 92.96
hoc tap, khéi lugng hoc tap, '
canh bao hoc tép.

Pf_lén mém quan ly dio tao
5 |hotrgchoviéctheoddiqud | 7 | 1.41 | 4 | 0.80 | 35 | 7.04 | 236 | 47.48 | 215 | 43.26 | 90.74
trinh, ket qua hoc tap va rén
luyén ciia sinh vién.

H¢ thong thong tin (trang
web, trang mang x3i hi) da
6 | dang vé ndi dung, c6 hiéu
qua tuyén truyén gido duc
v@i sinh vién.

7 | 141 3 [0.60 | 35 | 7.04 | 241 | 48.49 | 211 | 4245 | 90.95

Hoat dong tu vén, hudng
dan, ho tro va giai quyét cic
théng tin phan hdi cia sinh
vién clia vién chirc —ngudi | 7 | 141 | 3 [ 0.60 | 29 | 5.84 | 236 | 47.48 | 222 | 4467 | 92.15
lao ddng Phong Dao tao —
Quaén ly khoa hogc, phong
Quan 1y chét lwong, phong
CTCTHSSV.

Hoat djng tu van, hudng
din va giap d& sinh vién
giai quyét cic cong viéc
vién chirc - NLD cacKhoa, | 7 | 1.41 | 2 | 040 | 27 | 543 | 225 | 4527 | 236 | 47.48 | 92.76
B§ mon (SV nhén xét, danh
gia vé cac Khoa, B6 mon
khac ngoai Khoa chuyén
nganh)

Tong 92.23
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Bang 02. Két qua dinh gid mirc dj hai long ciia sinh vién doi voi
cdc hoat dpng tw van va hé trg hoc tip cap khoa
(Sinh vién nhdn xét danh gid vé khoa chuyén nganh)

STT

NQI DUNG

Mire d9

3

Mirc
do hai
long

SL

%

SL

%

SL

Y

SL

Yo

SL

%

%

Su quan tdm Lanh dao khoa céc

hoat dong hoc tap, sinh hoat cia | 7

sinh vién

1.41

0.00

3l

6.24

238

47.89

221

44.47

9235

Giao vién chii nhiém/C4 van
hoc tap/Trg ly sinh vién quan
tdm, huéng dan, tr van ke

hoach hoc tép, theo dbi viéc hoc

tap, rén luyén cua sinh vién

1.41

0.40

23

4.63

222

44.67

243

48.89

93.56

Moi thic mic c6 thé trao ddi

v6i Gido vién chii nhiém/Cé

van hoc tap/ Tro ly sinh vién

thong qua: gip truc tiép, dién
thoai, email, ...

1.41

0.60

30

6.04

210

42.25

247

49.70

91,95

Cong tac nghién ciru khoa hoc
duoc Giang vién cua Khoa phd

bién va huéng din ddy du

1.41

0.80

30

6.04

212

42.66

244

49.09

91.75

Cong tac tir van, hudng dan va
gilp d& sinh vién giai quyét cac

cong vigc cia Can b, giang
vién Khoa.

1.41

0.60

27

5.43

216

43.46

244

92.56

92.43

Bing 03. Két qud dinh gid mirc db hai long ciia sinh vién doi voi
cdc hoat dpng cong tdc sinh vién

STT

NOI DUNG

Mirc d

3

Mire
do hai
Iong

SL

%

SL

%

SL

%

SL

%

SL

Y

%

Cac quy ché, quy dinh lién
quan dén céng tac sinh vién
ctia Nha nude, cia B6 Gido
duc va Pao tao, ciia Nha
truong  duge phé bién,
huéng din diy di, kip thoi
(qua Tuin sinh hoat cong
dan, qua cuén S tay sinh
vién, qua Cdng théng tin
dién tir...).

1.21

0.40

23

4.63

216

43.46

250

50.30

93.76

Céc quy trinh cong viéc, thu
tuc hanh chinh, c4c biéu miu
lién quan dén cong tac sinh
vién.

6 | 1.21

0.20

23

4.63

221

44.47

246

49.50

93.96

Cong tac thi dua khen
thudng, ky luét sinh vién.

6 |1.21

0.60

31

6.24

216

43.46

241

48.49

91.95

Ché d6 chinh sach, hoc bong
tai trg cha sinh vién duogc
thong bao cong khai, huéng
din cu thé.

6 | 1.21

0.00

32

6.44

209

42.05

250

50.30

92.35




Céngticquinlyhdsosinhvién. | 6 |1.21| 2 | 040 | 21 | 423 | 218

43.86

250

50.30

94.16

Cong tac quan ly sinh vién
ngoai tri.

6 [121| 1 [020] 25 | 5.03 | 216

43.46

249

50.10

93.56

Hoat dng ti vén viéc lam —

hé trg huéng nghiép, khai | 6 |1.21| 2 | 040 23 | 4.63 | 211

nghiép cho sinh vién.

42.45

255

51.31

93.76

Céng tic giai quyét khiéu
nai, v kién d& xuét coa sinh
vién lién quan dén cong tac
sinh vién .

6 (121 2 [040| 25 | 5.03 | 217

43.66

247

49.70

93.36

Céng téc tr van, huéng dan
va gilp d& sinh vién giai

quyét cac cong viéccilacan | 6 | 1.21 | 1 |0.20| 19 | 3.82 | 221

bg, chuyén vién P.Chinh tri
va CTHSSV.

44.47

250

94.77

93.52

Bing 04. Két qua dinh gid mirc d hai long cia sinh vién dbi véi

cdc dich vu phuc vu tién ich

STT

Mire do

NQI DUNG 1 2 3

Mire
do
hai

long

SL| % |[SL| % | SL | %

SL

%o

SL

%

%o

Cic quy dinh vé sir dung trang
thiét bi, phong hoc, phong méy
tinh, phong thyre hanh nha trudng
duge thong bao cong khai.

6 | 121 9 (181 38 | 7.65

231

46.48

213

42.86

89.34

Phong hoc, thiét bi phuc vu day

va hoo trong phong hoc., 9 |1.81 |16 [322] 59 | 11.87

228

45.88

185

37.22

83.10

Phong hoc dam bao v& anh

ing, Am thanh va thodng mat, | 3 | 161 |24 [483 | 58 | 1167

224

45.07

183

36.82

81.89

Phong mady tinh, phong lap dap

tmg nhu cdu hoc tap ciia SV. 9 |1.81| 5 |1.01| 44 | 8.85

242

48.69

197

39.64

88.33

Trang thié:[ bi phong thuc hanh
diy du thiet bj dap ingphycvu | 7 | 1.41| 8 | 1.61 | 44 | 8.85
day va hoc.

241

48.49

197

39.64

88.13

Cong tac v¢ sinh phong hoc, hé

théng nha vé sinh. 12 {241 14 | 2.82| 54 | 10.87

227

45.67

190

38.23

83.90

Cong tac vé sinh canh quan 8

trwdmg hoc. 1.61 | 10 | 2.01 [ 37 | 7.44

236

47.48

206

41.45

88.93

Hoat dong t5 chirc lao don gcla

; i 7 141 7 | 141 33 | 6.64
sinh vién.

250

50.30

200

40.24

90.54

Noi giri xe ciia sinh vién an

5 . 17 |3.42 |22 | 443 | 41 | 8.25
toan, sach sé

236

47.48

181

36.42

83.90

10

Nha truong c6 hé thong Hoi
trudng, san bai du didu kién dé
td chirc cac hoat dong vin héa,
vin nghé, thé duc thé thao.

7 (14111 (221 35 | 7.04

239

48.09

205

41.25

89.34

11

Cong tac dam bao an ninh, trat
ty trong Nha truong duge thuc
hién tot dam bao méi truong | 5 [1.01 | 8 |[1.61 | 25 | 5.03
hoc tdp an toan, lanh manh cho

sinh vién.

233

46.88

226

45.47

92.35
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Co s& vit chét, trang thiét bj
phuc vu cac hoat dong cua sinh
vién thudng xuyén duge kiém
tra, ra soét, sira chita.

1.61

13

2.62

38 | 7.65

234

47.08

204

41.05

88.13

13

Céc kien nghi, dé xuit cia sinh
vién lién quan dén co so vt
chat, trang thiét bj dugc cac
don vi giai quyét kip thoi, dang
han.

1.61

11

221

42 | 8.45

237

47.69 -

199

40.04

87.73

14

Can bd, nhidn vién Phbng
HCQT phu trach co s& vat chat
nhiét tinh, ¢6 trach nhiém.

1.41

1.41

22 | 443

242

48.69

219

44.06

92.76

15

Nhén vién bai xe giao tiép ding
muyc, nhiét tinh, trach nhiém.

13

2.62

21

423

47 | 9.46

229

46.08

187

37.63

83.70

16

Cén bd, nhan vién Trung tim
TVTB phu trach phyc vy trang
thiét bj may tinh, may chiéu,
phong thuc hanh nhiét tinh, cé
trach nhiém.

1.01

1.61

29 | 5.84

240

48.29

215

43.26

91.55

17

Nhan vién by phén Méi trudng
nhiét tinh, c6 trach nhiém.

1.21

1.81

28 | 5.63

236

47.48

218

43.86

OL.35

T(z)ng

87.94

Bing 05. Két qua dinh gid mike dp hai long ciia sinh vién dbi véi
cdc hoat dpng ky tic xd (241 sinh vién & Ky tic xd phan héi)

STT

Mirc do

NOI DUNG

3

Mirc
do hai
long |

SL

%

SL

%

SL

Y

SL

%

SL

Y%

Yo

Céc quy dinh vé Noi quy Ky tiic
xa dugc thong bdo cdng khai

0.83

0.83

17

7.05

99

41.08

121

50.21

91.29

Phong & duge sap xép hop Iy
va cd da chQ & cho sinh vién
khi c6 nhu ciu

1.24

2.90

20

8.30

99

41.08

112

46.47

87.55

Phong & dugc dam bio vé
anh sang, thoang mat va cac
trang thiet bj can thiét

1.66

3.32

31

12.86

99

41.08

99

41.08

82.16

Cong tac vé€ sinh chung cilia
KTX sach sé

0.83

1.24

24

9.96

98

41.08

113

46.89

87.97

Cé s& vat chat phong &
thuong xuyén duge kiém tra,
1a soat

1.24

2.90

24

9.96

106

43.98

101

41.91

85.89

Cac kién nghi, dé xuat cua
sinh vién lién quan dén co s&
vt chét, hoat ddng ciia KTX
duoc giai quyét kip thoi

2.49

13

5.39

28

11.62

96

39.83

98

40.66

80.50

Phong trao thi dua xdy dung
Phong & van héa cho sinh
vién ndi tri dugc trién khai
thiét thuc, hidu qua.

0.83

1.66

20

8.30

106

43,98

109

45.23

89.21

Can bg, cihuyén vién Ky tic xa
huéng dan, gitp d& sinh vién
nhiét tinh, ¢6 trach nhiém.

1.66

1.24

24

9.96

99

41.08

111

46.06

87.14

Téng

86.46
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Bing 06. Két qua dinh gid mire dp hai long ciia sinh vién dbi véi
cdc hoat dong ciia Thu vién

Mirc dd Mire
do
STT NOI DUNG 2 3 4 5 hai
1ong
SL| % |SL| % |SL| % |SL| % |SL| % | %
Noi quy va huéng dén sir dung thur
1 vién duoe thong béo cbng khai, 5 [1.01| 4 [080| 24 | 4.83 | 240 | 4829 | 224 | 45.07 | 93.36
Co s& vét chét, trang thiét bi
2 | cia Thu vién dép émg ddy du | 6 [ 121 | 7 [1.41| 40 | 8.05 | 233 | 46.88 | 211 | 42.45 | 89.34
nhu cau cua ban doc.
Ngudn tai lidu trong Thu vién
3 i yraensn Suomsireni e 5 | 1.01| 10 [2.01] 43 | 8.65 | 231 | 46.48 | 208 | 41.85 | 88.33
4 | Thu vien c6 ddy do i liu | 5 | 0| 5 |01 50 |10.06 | 232 | 46.68 | 203 | 40.85 | 87.53
chuyén nganh phuc vu hoc tép.
Thu vién c6 cac loai tai liéu
5 | tham khéo gitip ban docnghién | 6 [ 1.21| 5 |1.01| 30 | 6.04 | 246 | 49.50 | 210 | 42.25 | 91.75
clru, tir hoc, giai tri.
Loai hinh tai liéu tai Thw vién
phong phi, da dang (sich,
6 | bdotap chi, blo cdo ket qua | 1o g0 1 5 | 060 | 36 | 724 | 240 | 4820 | 214 | 43.06 | 9135
nghién ciru, ludn van, ludn an,
khoéa luan, tai liéu dién t,...)
dép g nhu cau cia ban doc.
Thi tuc muon - tra tai liéu
7| thun tién, nhanh chéng, 8 | 1.61| 10 [2.01| 33 | 6.64 | 234 | 47.08 | 212 | 42.66 | 89.74
SO lugng sich gio trinh, tai
g | liutham khio duge muonmoi | 5 | 41| 15 | 241 | 46 | 926 | 230 | 4628 | 202 | 20.64 | 86.92
lan dap ng day di nhu cau cua
ban doc.
Trang tra ciru tryc tuyép cua Thu
9 | viéntién loi, dap tng tétnhucdu | 5 | 1.01| 7 | 1.41| 31 | 6.24 | 238 | 47.89 | 216 | 43.46 | 91.35
tim kiém ngudn hoc lidu.
1o | Thoigiandongvam&ebaThe | 5 | o0 | g | 161 | 31 | 624 | 237 | 47.69 | 218 | 43.86 | 91.55
vién phit hgp.
Tinh thén, thai d6 phuc vu cua
11 | nhan vién thu vién tdn tinh,chu | 4 | 0.80 | 10 [ 2.01 [ 31 | 6.24 | 229 | 46.08 | 223 | 44.87 | 90.95
dao.
Tong | 90.20
Bang 07. Két qua danh gia mirc dp hai long ciia sinh vién dbi véi cdc
hoat dong ho tro, chim soc y té
Mirc d9 Mire
dd hai
STT NOIDUNG 1 2 3 4 5 King |
SL| % |SL| % [SL| % |[SL| % |[SL| % | %
Cong tac chdm soc sirc khoe
{ |bandauchoSV (sociru,thyc |\ ey | ¢ |91 | 34 | 684 | 242 | 48.69 | 211 | 42.45 | 91.15
h’u:n cac ché dj bao hiém y
té...).




Cong tac kham sirc khoe sau
nhép hoc cho sinh vién duge
thuc hién ding quy dinh.

0.80

1.21

34

6.84

250

50.30

203

40.85

91.15

Thé bao hiém y té dugc phat
cho sinh vién ding quy dinh.

1.01

1.01

32

6.4

245

49.30

210

42.25

91.55

Céng tac thu - np tién bao
hiém y té .

0.60

1.01

29

5.84

253

50.91

207

41.65

92.56

Nhan vién b phan Y t& nhiét
tinh, hoa nha véi SV, huéng
dan va gitp d& sinh vién kip
thoi, cd trach nhiém.

0.60

1.21

28

5.63

257

51.71

203

40.85

92.56

Tong

91.79

Bang 08. Két qua dinh gid mirc dp hai long ciia sinh vién dbi véi
cdc hoat dong ngoai gio, phuc vu cong dong

STT

NOI DUNG

Mirc d§

3

Mirc
do
hai

long

SL

%

SL

%

SL

Y%

SL

Y%

SL

Yo

Yo

Céc ké hoach, chuong trinh
hoat dong phuc vu cdng dong
cia Nha trudng dugc thong
bao, trién khai dén sinh vién
diy du, kip thoi.

0.80

0.40

29

5.84

247

49.70

215

43.26

92.96

Cf’ac hoat dong phuc vu cong
dong phong phu da dang, dap
tmg duge nhu cau cia sinh vién

0.80

0.60

30

6.04

245

49.30

215

43.26

92.56

Céc CLB so thich, cac hoat dong
vin héa, vin nghé, thé duc thé
thao, phong ph, dap {mg dugc
nhu cau cua sinh vién.

0.60

1.01

34

6.84

243

48.89

212

42.66

91.55

Cac hoat déng tinh nguyén,
hién mau, tiép sirc mua thi,
nhan dao tir thién dugc trién
khai thuong xuyén, cu thé dén
cac 1op.

0.60

0.80

24

4.83

238

47.89

228

45.88

93.76

Nbi dung, hinh thirc & chirc
hoat déng tinh nguyén, hién
méu, tiép strc mua thi, nhan dao
tir thién.

0.60

0.60

32

6.44

234

47.08

225

45.27

92.35

Cong tac phdi hgp véi cac t6
chirc don vi tham gia cac hoat
dong dong tinh nguyén, hién
mau, tiép strc mua thi, nhan dao
tir thién.

0.60

0.60

29

5.84

233

46.88

229

46.08

92.96

Cong tac tuyén truyén cic hoat
dong tinh nguyén, hién mau, tiép
strc mua thi, nhin dao tir thién.

0.60

0.60

27

543

239

48.09

225

45.27

93.36

Tac dong, anh hudng tich cuc
clia cac hoat dong tinh nguyén,
hién mau, TSMT, nhan dao tir
thién d6i v&i ban than.

0.60

0.60

29

5.84

239

48.09

223

44.87

92.96




Céng tac tao diéu kién cho sinh
vién tham gia cong tic dang, | 3 [ 060 | 5 | 1.01 | 25 | 5.03 | 237 | 47.69 | 227 | 45.67
dodn thé.

93.36

10

Noi dung, hinh thic tuyén
truyén, gido duc dao dirc 16i
séng, gido duc phap luat do céc
t6 chirc doan thé trién khai.

3 [060| 3 |060| 29 | 584 | 235 | 47.28 | 227 | 45.67

92.96

11

Cac hoat dong t6 chirc, chuong
trinh chao tin SV duoc tbchic | 3 |0.60| 3 |0.60| 25 | 5.03 | 242 48.69 | 224 | 45.07
thiét thuc, da dang.

93.76

12

Hoat dong bao vé moéi trudng
(lao dong, v€¢ sinh méi truong | 3 [ 0.60 | 2 |0.40 | 26 | 5.23 | 244 | 49.09 | 222 | 44.67
trong va ngoai Nha trudng).

93.76

13

Céc hoat dong van dong quyén
g06p ung hg, thim héi cac doan
vién sinh vién trong trudnggap | 3 | 0.60 | 4 [0.80 | 22 | 4.43 | 244 | 49.09 | 224 | 45.07
khé khan, cac dbi tugng chinh
sach trén dia ban tinh,...

94.16

14

Céng téc t6 chirc céc hoat dong
clru tro thién tai va cong ich | 3 | 0.60 | 2 |0.40 | 21 | 4.23 | 247 | 49.70 | 224 | 45.07
trong va ngoai Nha trudng.

94.77

15

Cong tic diéu dong SV tham
gia phuc vu cac hoat dong, sy
kién cta Tinh, cac co quan don
vi khac.

3 ({060 3 |060 | 27 | 543 | 242 | 48.69 | 222 | 44.67

93.36

16

Cong tac tuyén duong, khen
thudng cac tép thé, c4 nhan sinh
vién ¢ thanh tich cao trong hoat
dong phuc vu cong déng, hoat
dong ngoai gid cua Nha truong
dugce thyce hién kip thoi.

3 (060 4 (080 29 | 5.84 | 247 | 49.70 | 214 | 43.06

92.76

i

Can b Poan Thanh nién —Hoi
Sinh vién, céc t6 chirc doan thé
khac cua Nha trudng nhiét tinh,
trach nhiém.

3 1060 3 [0.60| 27 | 543 | 242 | 48.69 | 222 | 44.67

93.36

Téng

93.22

2. LAy ¥ kién ciia vién chirc — nguvi lao ddng vé hoat dong phuc vu cdng
ddng ciia Nha trudong

Két qua khao sat 158 vién chirc — ngudi lao dong Nha truong, mic d6 hai
long cuia vién chirc — nguoi lao dong dbi véi hoat dong phuc vu cong déng nam hoc
2023 - 202412 91.81%
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Bang 09. Bang danh gid mirc dg hai long cia vién chirc — nguwdi lao djng
co lién quan den hoat dong phuc vu cong dong cua Nha tricong

Mike dd Téng

mirce

STT NQI DUNG 1 2 3 4 5 hai
long

SL| % |SL| % |SL| % | SL | % | SL | % %

Cac ké hoach, chuong
trinh hoat dfng phuc vu
1 cdng dong ciia Nha trudng
dugc théng béo, trién khai
day du, kip thoi.

4 1253 0 |000] 5 | 3.16 90 | 5696 | 59 |[37.34| 9430

Cac hoglt dong phuc vu
2 | cdng dong phong phu,
da dang.

2 |127| 2 |1.27 | 13 | 8.23 98 |62.03 | 43 |2722| 89.24

Cac CLB so thich, cac

3 | hoat ddng vidn hoa, van | 4 |2.53 | 2 | 1.27 |26 | 1646 | 96 |60.76 | 30 | 18.99| 79.75
nghé, thé duc thé thao,
phong phi, da dang.

Cac hoat dong tinh
nguyén, hién mau, tiép
4 strc mua thi, nhan dao tir
thién dugc trién khai
thudng xuyén, cu thé.

4 (2531 ]063| 1 | 063 | 67 |4241 | 85 |[53.80| 9620

Nbi dung, hinh thirc t6
chirc hoat ddng tinh
5 nguyén, hién méu, tiép
strc mua thi, nhan dao tir
thién.

4 2530 ({000] 3 | 1.90 83 | 5253 | 68 |43.04| 95.57

Cong tac phdi hop véi
cac'td chirc don vi tham
¢ | 8ia cdc hoat dong dong | 4 1253 | 0 |0.00 | 6 | 3.80 | 87 |5506 | 61 |38.61 93.67
tinh nguyén, hién mau,
tiép sirc mua thi, nhin
dao tir thién.

Cong tac védn ddng,
tuyén truyén cho céc
7 hoat ddng tinh nguyén,
hién mau, tiép sirc mua
thi, nhin dao tir thién.

3 (19 2 (127 8 | 506 | 94 |[5949 | 51 |[3228| 91.77

Tac dong, anh hudng
tich cyc cia hoat dong
8 phuc vu cong ddng cia
Nha trudng dbi véi ban
thin CBGVNV

4 25312 |127] 3 | 190 | 93 |58.86| 56 |3544| 9430

NGi dung, hinh thic
tuyén truyén, gido dyc
9 dao dirc 161 séng, gido duc
phép lut do cac tb chirc
doan thé trién khai.

3 19| 1 |063|14 | 886 | 98 |62.03| 42 |26.58| 88.61

Hoat djng bao vé moi
truong (lao dong, vé| 2 127 | 4 [2.53(22|13.92| 86 | 5443 | 44 |27.85| 82.28
sinh méi trudng trong va
ngoai Nha trudng).

10
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11

Cac hoat dong van dong
quyén gdp ung hd, tham
hoi cac dbi tugng chinh
sach trén dia ban tinh, cac
CBGVNV va sinh vién
cua Nha truong gip kho
khin, hoan nan,...

12

Cong tic t0 chuc cac

tai va cong ich trong va
ngoai Nha truong.

13

Céng tac diu dong sinh
vién tham gia phuc vy
cac hoat dong, su kién
cia Tinh, cic co quan
don vi khéc.

14

Coéng tac tuyén duong,
khen thuong céc tap the,
ca nhin CBGVNV c¢6

dong phuc vy chng
déng, hoat dong ngoai
gid cuia Nha truong dugc
thyc hién kip thoi

15

Can b6 Poan Thanh nién
— H6i Sinh vién, cac tb
chirc doan thé khéc cia
Nha truomg nhiét tinh,
trach nhiém.

Toéng | 91.81

III. KET QUA KHAO SAT QUA CAU HOI PINH TiNH

Trén co s& phan hdi ctia cdc ca nhan, don vi dugc khao sat theo cdu hoi
dinh tinh, bd phan téng hop ghi nhan nhimng nhén xét, kién nghi d6i vdi cac linh
vue duoc khéo sat, cu thé nhu sau:

1.Kién nghi, dé xuit ciia sinh vién hé chinh quy vé cac hoat dong phuc
vu, hd trg, giam sat ngudi hoc va phuc vu cong dﬁng cia Nha truong

-Pé nghi Nha truong bao tri sita chita kip thoi cac trang thiét bi phuc vu cho hoc
tap & mot sb phong hoc, nha vé sinh nhur: quat trin, quat treo tudng, may chiéu. .

- P& nghi Nha truong phan bd chd dé xe hop ly cho sinh vién, dé nghi co
khu dé xe riéng cho sinh vién & ky tic xA.

- Phong & ciia cac sinh vién & Ky tic x4 kha xubng cdp nha dot kha nhiéu,
& nghi Nha trudng cho sita chita kip thoi.

- P& nghi Nha trudng xem xét khen thudng cho ca sinh vién dat danh higu
sinh vién Gioi.

- Sinh vién mong mudn dugc sang Co s& moi cua Truong dé hoc tap.

- P& nghi Nha trudng td chirc thém nhidu hoat déng giao luu thé thao,
van ho4a, vidn nghe

2. Pé xuat kién nghi ciia vién chirc — nguoi lao dong vé cac hoat dong
phuc vu cong ddng ciia Nha truong

- C6 géng méd rong va phat trién chit luong hoat dong cac CLB theo ning
luc cta sinh vién.

4 (2531 (063 | 2 | 1.27 74 | 46.84 | 77 |48.73 | 95.57

hoat dong ciru trg thién | 4 | 253 | 1 [0.63| 5 | 3.16 | 80 |50.63 | 68 |43.04 | 93.67

4 253 0 [0.00] 4 | 2.53 68 |43.04 | 82 |5190| 94.94

thanh tich cao tronghoat | 4 |2.53| 0 |0.00| 6 | 3.80 85 | 53.80 | 63 |39.87| 93.67

4 1253 2 (127 4 | 2.53 78 | 4937 | 70 |4430 (| 93.67
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- Cong tac vé sinh canh quan madi trudng va vé sinh céc 16p hoc can duoc
tdng cuong hon nira.

- P& nghi nén dua viéc don dep vé sinh céc 16p vao chuong trinh hanh dong
thuong xuyén cua Nha truorng thong qua viéc phat dong hang thang (don dep,
trong cdy xanh bén ngoai hanh lang,...)

- Can cu thé hoa céc hoat dong PVCP theo timg thang, ¢6 cha d&, ¢é trong
tdm, trong diém.

- Can khen thudng kip thoi nhiing vién chirc — ngudi lao dong, sinh vién c6
thanh tich tiéu biéu trong cong tac phuc vu cong dong.

- Da dang hoa céc hinh thirc to chirc phuc vu cong dong, md rong m01 quan hé
v6i céce td chirc ngoai truo'ng & thyc hién hoat dong phuc vu cong dong t6t hon.

IV. DANH GIA CHUNG

Pa s6 ca nhan vién chic — nguoi lao dong, sinh vién hé chmh _quy duoc
khéo sat déu danh gia hai long VO’l cac hoat dong phuc vu, hd tro, tu van va phuc
vu cOng dong cua Nha truong. Két qua danh gia cu thé cho thay ty 1€ hai long &
cac ti€u chi danh gia la tuong dbi cao, khoéng c6 ndi dung nao coé ty 1€ hai long
dudi 80%. Trong d6 ndi bit nhét 14 ty 1€ hai long cta sinh vién hé chinh quy vé
céac hoat dong tu cong tac sinh vién 93.52% va céc hoat dong phuc vu cdng dong,
ngoai gio' 93.22%.

Tuy nhién bén canh nhung két _qua trén thi cac hoat dong tu vén, hd tro,
giam sat nguoi hoc va phuc vu cong ddng ctia Nha trudng van con nhung han ché
nhét dinh. Diéu nay dugc thé hién trén cac két qua khao sat y kién cua vién chuc
— nguoi lao dong v€ hoat dong bao vé mdi trudng (lao dong, vé sinh médi trudng
trong va ngoai Nha truong) 82.28%; khao sat lay y kién cua sinh vién vé hoat
dong cua KTX thi ty 1€ hai long ddi v6i ndi dung kién nghi, dé xuit cua sinh vién
dugc giai quyét k1p thoi 1a 80.50%.

Bang 10. Tong hop dinh gid chung cic hoat dong tham gia khdo sdt

TT Noi dung hai ;?I;E(% )
1 |L4y y kién cuta sinh vién
1.1 | Hoat déng tw van va hé tro hoc tdp cdp truong 9223
1.2 | Hoat dong tw van va hé tro hoc tdp cac khoa 92.43
1.3 | Hoat dong cong tdc sinh vién 93.52
1.4 | Cac dich vu phuc vu tién ich 87.94
1.5 | Hoat déng ky tuc xa 86.46
1.6 | Hoat dong cua Thu vién - 90.20
1.7 | Hoat dgng hé trg, cham séc y té 91.79
1.8 | Cac hoat dong ngoai gio, phuc vu cong ddng 93.22
5 Liy y kién cua :fién chtrc — ngudi lao dong vé hoat dong 91.81
phuc vu cdng dong
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V. DE XUAT, KIEN NGHI

Pé nghi Ban Gidm hi€u chi dao cic don vi, t6 chrc ¢ lién quan dén hoat - dong
phuc vu, hd tro, gidm sat ngudi hoc va PVCD cua Nha trucng cin ctr vao két qua
khao sét dé xdy dung ké hoach cii tién ning cao chit lugng cac hoat dong phuc vu,
hd trg, gidm sat nguoi hoc va PVCP ciia Nha truong trong thoi gian tdi.

Trén day l1a két qua khao sat BAO CAO Két qua khao sat vé mirc do hai
long ciia cic bén lién quan vé hoat dong hd trg, phuc vu, gidm sat nguoi hoc va
phuc vu cong ddng ciia Trudng Pai hoc Hoa Lu nam hoc 2023 - 2024?&‘”

Noi nhn: KT. HIEU TRUONG
- Lanh dgo Trudmg; PHO HIEU TRUONG
- Cac don vi, doan thé thude 5

va truc thude Nha trudng;
- Luu: VT, CT&CTHSSV.

ThS. Pham Quang Huan



		2024-09-30T10:01:42+0700




