UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HOA LU Pgc 1dp — Ty do — Hanh phuc
$6:107 /BC-DHHL Ninh Binh, ngay24 thang 5 ndm 2023
BAO CAO

Két qua khao sat vé mirc d hai long ciia cac bén lién quan
vé hoat dong hd trg, phuc vu, giam sit ngudi hoe va phuc vu cdng dong
ciia Truong Pai hoec Hoa Lw nim hoc 2022 - 2023

I. THONG TIN CHUNG VE PQOT KHAO SAT

1. Muc dich khao sat

Nhim nang cao chét luwong, hiéu qua hoat dong hd trg, phuc vu, gidm sat
sinh vién va phuc vu cong dong ctia Nha trudng.

2. N§i dung khao sat

Nbi dung cua khéo sat (dugc thé hién trén céc phiéu khao sat) lién quan
dén cac mit hoat hoat dong clia Nha trudng, cu thé:

- C4c hoat dong tu vén, hd tro sinh vién;

- C4c hoat dong két ndi va phuc vu cong dong.

3. Phwong phap khao sat

Viéc khéo sét duge tién hanh théng qua phiéu khao sat va dugc khao sat
bang céc cong cu Google Forms va qua phiéu khao sét truc tiép, sir dung céc thang
do mirc d6:

+ Thang do 5 murc dg:

Rét khong hai long | Khong hai long | Binh thuong | Hailong | RAt hailong
(1) 2) 3) (4) ()
Nha trudng thong bao vé muc dich, thoi han, duong link, phiéu khio st

dén d6i tugng dugc khao sat théng qua email va phat phiéu truc tiép. Thoi han
khao sat tir ngay 14/4/2023 dén ngay 28/04/2023. S6 liéu dugc xir Iy va luu trit
tai Phong Chinh tri & Cong tac hoc sinh, sinh vién.

ILKET QUA KHAO SAT

1. LAy ¥ kién ciia sinh vién hé chinh quy vé hoat ddng phuc vu, hd tro,
giam sat ngudi hoc va phuc vu cdng dong ciia Nha trudng

Két qua khao sat 571 sinh vién hé chinh quy va 256 sinh vién & Ky tc xa
vé céc hoat dong phuc vy, hd tro va giam sat nguoi hoc. Ty 1€ nhét dinh sinh
vién danh gid khong hai long vdi cac hoat dong trén. Tuy nhién, ty 1€ hai long



(muc 4 va 5) dbi véi cac hoat dong cia Nha trudng déu trén 80%; cu thé: dbi véi

cac hoat dong tu van va hd tro hoc tap cép truong la 86.78% (cép khoa la
88.93%); hoat dong cong tac sinh vién la 89.51%; cac dich vu phuc vu tién ich
cua Nha truong 1a 82.19% cac hoat dong cua Ky tic xa 1a 81.86%; cac hoat

dong cua Thu vién 1a 81.86%, cac hoat dong hd trg, chim séc y té cung dat

84.72%, céc hoat déng ngoai gid, phuc vu céng dong 1a 87.71%. Qua danh gia

trén cho thé‘iy hoat dong phuc vu, hd trg, gidm sat ngudi hoc va phuc vu cong

df“)ng cua Nha truong da duoc trién khai thuc hién tuong ddi tét, duge sinh vién

hé chinh quy danh gia cao.

Badng 01. Két qua danh gida nmurc dp hai long cuia sinh vién doi voi

cdc hoat dong ti vin va hé tro hoc tip cip truwong

STT

NOI DUNG

Mirc d§

3

Mire d¢
hai long

SL

%

SL

%

SL

%

SL

%

SL

%

%

Cac quy ché, quy dinh vé
dao tao - NCKH, thi - kiém
tra danh gia (khao thi) cua
B6 Gido duc va Pao tao,
cia Nha trudng duge phd
bién, huéng din diy du,
kip thoi (qua Tuin sinh
hoat c6ng dén, qua cudn
Théng tin dao tao, qua
Cbng thong tin dién tir...)

1:23

0.18

74

12.96

318

55:69

171

2395

85.64

Quy trinh, tha tuc hanh
chinh lién quan dén hoat
dong hoc tip — NCKH,
khao thi dugc cong khai rd
rang, khoa hoc dén ngudi
hoc.

0.70

0.53

70

12.26

311

54.47

183

32.05

86.51

Sinh vién khoa mdi duoc
tu van va hd tro trong hoat
dong tuyén sinh va nhép
hoc.

0.88

0.35

66

11.56

306

53.59

192

33.63

87.22

Sinh vién dugc théng bao
cong khai, ddy da vé thoi
khéa biéu, lich thi, két qua
hoc tap, khéi Iuwgng hoc
tdp, canh bdo hoc tép.

0.88

023

52

9.11

300

52.54

211

36.95

89.49




Phan mém quan ly dao tao
hé trg cho viéc theo doi
qué trinh, két qua hoc tép
va rén luyén cia sinh vién.

1.23

0.53

73

12.78

303

53.06 | 185

32.40

85.46

Hé thong thong tin (trang
web, trang mang x3 hoi) da
dang vé ndi dung, c6 hiéu
qua tuyén truyén gido duc
véi sinh vién,

0.88

0.70 | 71

12.43

305

53.42 | 186

32.57

85.99

Hoat dong tu vén, hudng
din, hd tro va giai quyét
cac thong tin phan hdi cia
sinh vién cua vién chic —
ngudi lao dong Phong Pao
tao — Quan ly khoa hoc,
phong Quén ly chét luong,
phong CTCTHSSV.

0.88

0.70 | 69

12.08

308

53.94 | 185

32.40

86.34

Hoat dong tu van, hudng
din va gitp d& sinh vién
giai quyét cac cong viéc
vién chirc - NLD cac Khoa,
Bé moén (SV nhan xét,
danh gia vé cac Khoa, B
moén khac ngoai Khoa
chuyén nganh)

0.88

0.88

61

10.68

310

54.29 | 190

33.27

87.57

Tong

86.78

Bing 02. Két qua ddanh gid mirc dp hai long ciia sinh vién doi voi

cdc hoat dpng tw vin va hé tr hoc tip cip khoa

(Sinh vién nhén xét danh gid vé khoa chuyén nganh)

STT

NOI DUNG

Mitre d§

Mirc

3

do hai
long

SL

%

SL

%

SL

Yo

SL

Y

SL

Y

Y%

Sy quan tdm Lanh dao khoa cac
hoat déng hoc tdp, sinh hoat clia

sinh vién

1.05

0.00

64 | 11.21

320

56.04

181

31.70

87.74

Gido vién chi nhiém/Cd van
hoc tdp/Tre ly sinh vién quan
tdm, huéng din, tr véin ké

hoach hoc tap, theo dai viée hoc

tdp, rén luyén cia sinh vién

0.88

0.18

52 | 9.11

316

55.34

197

34.50

89.84




Moi thic méc cé thé trao dbi
véi Gido vién chi nhi¢m/Co

vin hoc tap/ Trg 1y sinh vién
thong qua: gip truc tiép, dién
thoai, email, ...

0.70

0.35

56 | 9.81

302 | 52.89

207 | 36.25

89.14

Cong tac nghién ctru khoa hoc
dugc Giang vién ciia Khoa phd
bién va huéng din diy di

0.38

0.00

57 | 9.98

317 | 55.52

192 | 33.63

89.14

Céng tac ti van, huéng din va
gitip d& sinh vién giai quyét cac
cong viéc cuia Céan bg, giang
vién Khoa.

0.88

0.53

56 | 9.81

303 | 53.06

204 | 35.73

88.79

Tong | 88.93

Bing 03. Két qua dinh gid mivc dp hai long ciia sinh vién doi voi

cdac hoat dong cong tdac sinh vién

STT

Mire d§

NOIDUNG

3

Mirc
do hai
long

SL

Yo

SL

Yo

SL

Y

SL

%

SL

%o

%

Céc quy ché, quy dinh lién
quan dén cbng tac sinh vién
cua Nha nudc, cua By Gido
duc va Pao tao, cua Nha
truong dugc phd  bién,
hudng din diy du, kip thoi
(qua Tuin sinh hoat céng
dan, qua cuén S tay sinh
vién, qua Céng théng tin
dién tir...).

0.88

0.35

51

8.93

314

54.99

199

34.85

89.84

Céc quy trinh cong viéc, thi
tuc hanh chinh, cic biu
mau lién quan dén cong tac
sinh vién,

0.88

0.70

52

9.11

311

54.47

199

34.85

89.32

Coéng tac thi dua khen
thudng, ky luét sinh vién.

1.05

0.53

48

8.41

317

3592

197

34.50

90.02

Ché do chinh sach, hoc
béng tai trg cia sinh vién
duge thong bao cong khai,
hudng dan cu thé.

1.05

0.53

49

8.58

322

56.39

191

33.45

89.84




5 Si‘;';g téc quan Iy ho sorsinh 0.88 053 | 51 | 893 | 309 | 54.12 | 203 | 35.55 | 89.67
2 Cong téc quan 1y sinh vién 1.05 0.53| 59 | 1033 | 305 | 53.42 | 198 | 34.68 | 88.09
ngoat tru.
Hoat dong tu vén viée lam —
7 hd tro hudng nghiép, khoi 0.88 0.18| 56 | 9.81 | 313 | 54.82 | 196 | 3433 | 89.14
nghiép cho sinh vién.
Céng tic giai quyét khiéu
. k-.( d;‘\ Kt » . 1
rho.J S O puatEra s 1.05 035| 55 | 9.63 | 311 | 5447 | 197 | 3450 | 88.97
8 | vién lién quan dén cong tic
sinh vién .
Cong tac tu van, huéng din
va gitp d& sinh vién giai
9 quyét cac cong viéc cua cén 0.70 0.35) 47 | 823 | 312 | 54.64 | 206 | 36.08 | 90.72
bg, chuyén vién P.Chinh tri
va CTHSSV.
Tong | 89.51
Bing 04. Két qua dinh gid mirc d hai long ciia sinh vién doi véi
cdc dich vu phuc vu tién ich
Mirc do Mirc
dj
STT NOIDUNG 1 2 3 4 5 hai
long
SL | % |SL| % | SL % SL %o SL %o %
Céc quy dinh vé sir dung trang
thiét bi, phong hoc, phong may
1 tinh, phong thuc hanh nha | 5 (088 | 6 |1.05| 71 |12.43 | 312 | 54.64 | 177 | 31.00 | 85.64
truong duge thong bio cong
khai.
Phong hoc, thiét bj phuc vu
2 § 1oc, TS BL PANC VB I g 1y 40 | 12 |2.10| 97 | 16.99 | 302 | 52.89 | 152 | 26.62 | 79.51
day va hoc trong phong hoc.
Phong hoc dam bao vé 4nh
3 séng, 4m thanh va thoing mét. 9 | 1.58]19 (333 | 94 |16.46| 288 | 50.44 | 161 | 28.20 | 78.63
Phong mdy tinh, phong lap
4 | dap Umg nhu clu hoc tdp cia | 7 | 1.23 | 11 [ 1.93| 79 | 13.84 | 318 | 55.69 | 156 | 27.32 | 83.01
SV.
Trang thiét bj phong thuc hanh
s | ddy du thiét bj dap ang phuc | 7 |1.23| 8 |[1.40 | 82 | 1436 | 316 | 5534 | 158 | 27.67 | 83.01
vu day va hoc.




Coéng tac v¢ sinh phong hoc,
hé théng nha vé sinh.

13

2.28

26

4.55

94

16.46

289

50.61

149

26.09

76.71

Cong tac vé sinh canh quan
truong hoc.

1.40

14

2.45

89

15.59

301

52.71

159

27.85

80.56

Hoat dong td chic lao dong
cua sinh vién.

0.88

12

2.10

85

14.89

310

54.29

159

27.85

82.14

Noi giri xe cia sinh vién an
toan, sach sé&

10

1.75

24

4.20

97

16.99

294

51.49

146

25.57

717.06

10

Nha truong cé hé théng Hoi
trudng, san bai du diéu kién dé
td chirc cac hoat dong vin hoa,
van nghé, thé duc thé thao.

1.05

1.23

77

13.49

311

54.47

170

20.37

84.24

11

Cong tac dam bao an ninh, trat
tu trong Nha trudng duge thyc
hién tét dam bio méi trudong
hoc tép an toan, lanh manh cho
sinh vién.

1.05

0.70

70

12.26

309

54.12

182

31.87

85.99

12

Co so vat chét, trang thiét bi
phuc vu cac hoat dong cua
sinh vién thuong xuyén dugc
kiém tra, ra soat, sira chira.

1.58

12

2.10

80

14.01

310

54.29

160

28.02

8231

13

Cic kién nghi, dé xuit coa
sinh vién lién quan dén co s&
vét chit, trang thiét bi duoc
cac don vi giai quyét kip thoi,
ding han.

1.40

12

2.10

81

14.19

302

52.89

168

29.42

82.31

14

Can by, nhan vién Phong
HCQT phu trach co so vit
chét nhiét tinh, cé trach nhiém.

0.88

1.40

67

11.73

316

55.34

175

30.65

85.99

15

Nhin vién bai xe giao tiép
ding muc, nhiét tinh, trach
nhiém.

11

1.93

25

438

88

15.41

289

50.61

158

27.67

78.28

16

Can bd, nhan vién Trung tim
TVTB phu trach phuc vu trang
thiét bj may tinh, may chiéu,
phong thyuc hanh nhiét tinh, ¢
trach nhiém.

0.88

123

64

11.21

310

54.29

185

32.40

86.69

17

Nhén vién bd phin Mai
truong nhiét tinh, cd trach
nhiém.

0.88

1.40

71

12.43

316

55.34

171

29.95

85.29

T(:ing

82.19




Bing 05. Két qua dinh gid mike dp hai long ciia sinh vién doi véi

(256 sinh vién & Ky tiic xd phan hoi)

cdac hoat dong ky tuc xa

Mirc 4§ Mire
) do hai
STT NQI DUNG 3 4 -
SL| % |SL| % |[SL | % SL % SL % %
Céc quy dinh vé Ngi quy Ky
| | the xd dugc thong bdo cong | 4 [ 1.56 | 1 039 31 | 12.11 | 136 | 53.13 | 84 |32.81 | 85.94
khai
Phong & duoc sip xép hop
7 ly va c6 du chd d chosinh | 2 |0.78| 1 [0.39] 32 |12.50| 136 | 53.13 85 |33.20| 86.33
vién khi c6 nhu cdu
Phong & dugc dam bao vé
3 | @nh sing, thoang matvacac | 4 | 1.56| 4 |1.56 | 43 |16.80 | 129 | 50.39 | 76 |29.69 | 80.08
trang thiét bi cin thiét
. Cong tdc v¢ sinh chung cta | |y 17| 4 | 56| 38 | 14.84 | 133 | 5195 | 78 |3047 | s2.42
KTX sach sé
C& s& vat chat phong &
5 | thudng xuyén dugc kifm | 7 |2.73| 4 | 1.56| 41 | 16.02 | 124 | 48.44 | 80 |31.25| 79.69
tra, ra soat
Céac kién nghi, dé xuat clia
sinh vién lién quan dén co
6 sO vit chat, hoat dong cia| 6 [234| 8 [3.13| 45 | 17.58 | 123 | 48.05 74 | 2891 | 76.95
KTX dugc giai quyét kip
thoi
Phong trao thi dua xay dung
Phong & vin héa cho sinl
S| one o VAR 08 €0 ST 4 |16 | 1039 ] 42 | 16.41 | 128 | 5000 | 81 |31.64| 81.64
vién ndi tra dugce trién khai
thiét thue, hiéu qua.
Can b9, chuyén vién Ky tiic
x4 hudng dan, gitp d& sinh
g | S CEL EUP OSN3 1y 97] 3 |17 33 [ 1289 135 | 5273 | 82 [32.03 | 84.77
vién nhiét tinh, ¢ trach
nhiém.
Téng | 81.86




Bang 06. Két qua ddnh gia mirc dp hai long ciia sinh vién doi voi
cac hoat dpng cua Thur vién

Mikre do Mike
do
STT NOI DUNG 3 4 hit
long
SL| % |SL| % | SL % SL % SL % %
N6i quy va hudng dan st dung
1 | thur vién dugc théng baocéng | 5 [0.88 | 2 | 035 59 | 1033 | 316 | 5534 | 189 | 33.10 | 88.44
khai.
Co s& vét chét, trang thiét bj
2 | cta Thu vién dap Gng d'fiy do| 4 (070 7 [1.23| 75 [13.13 | 302 | 52.89 | 183 | 32.05 | 84.94
nhu cau cia ban doc.
3 | Neuon ti liéu trong Thu vign |\ ) o3t 5 g s5 | 61 | 10.68 | 319 | 55.87 | 181 |31.70 | 87.57
thudng xuyén duge cdp nhét.
4 | Thw vién co day du tai litu | o1y o5\ 5 1 yo3 | 71 | 12.43 | 304 | 5324 | 183 | 32.05 | 85.20
chuyén nganh phyc vu hoc tép.
Thur vién co cac loai tai liéu
5 tham khao giap ban doc| 6 [1.05| 2 |035| 66 | 11.56 | 311 | 54.47 | 186 | 32.57 | 87.04
nghién ctru, ty hoc, giai tri.
Loai hinh tai liéu tai Thu vién
phong pht, da dang (sach,
g |bdotep chi, bdo cdo ket qua | o\ oot 4 070 | 63 | 1103 | 312 | 464 | 187 | 3275 | 87.30
nghién ciru, ludn vin, luin an,
khéa ludn, tai liéu dién tu,...)
dap tng nhu ciu cia ban doc.
7 | Thu two muon - trd @i li | ) 05| 5 |53l 75 |13.13 | 209 | 5236 | 187 |32.75 | 85.11
thudn tién, nhanh chéng.
S6 lwong sach gido trinh, tai
g |liéu tham khio dwoc muon | o 1, 01 o | sgl 75 | 13.13 | 303 | 53.06 | 176 | 30.82 | 83.89
moi lan dap wng day da nhu
cdu cia ban doc.
Trang tra cru tryc tuyén cua
Thu vién tién loi, dap tng tdt
9 L o N 8 | 140 2 |035] 67 | 11.73 | 310 | 5429 | 184 | 32.22 | 86.51
nhu cau tim kiém nguon hoc
lidu.
1o | ThoigiandéngvamGetaThe| o |y 40l 5 053 | 70 | 1261 | 304 | 5324 | 184 | 3222 | 85.46
vién phu hop.
Tinh than, thai d§ phuc vu cia
11 | nhdn vién thu vién tdn tinh, | 8 [ 140 | 3 [0.53| 71 | 12.43 | 295 | 51.66 | 194 | 33.98 | 85.64
chu dao.
Téng | 86.12




Bing 07. Két qua dinh gid mivc dp hai long ciia sinh vién déi véi cic
hoat ddng hé tro, chiam séc y té

Mikc dd Mire
do hai
STT NQI DUNG 1 2 3 5 Rng
SL| % |SL| % |SL| % | SL %o SL Yo %
Cong tac cham soc strc khoe
p | ban dau cho SV (so et |y o0 | g |13 | 79 [13.84 | 297 | 52.01 | 184 | 3222 | 8424
thuc hién cac ché d6 bao
hiémy té...).
Cong tac kham strc khoe sau
2 | nhédp hoc cho sinh vién duwge | 3 | 053 | 5 | 0.88 | 83 | 14.54 | 300 | 52.54 | 180 [31.52 | 84.06
thue hién dang quy dinh.
3 | Thébaohiémyteduoc phit| o\ eq | 5 | ggg| 69 | 12.08| 312 | 5464 | 180 |31.52| 86.16
cho sinh vién dang quy dinh.
4 |Congtacthu -noptienbdo |, 1 o001 4 1o70| 77 | 13.49 | 304 | 5324 | 182 |31.87] 85.11
hiem y te .
Nhan vién b phén Y té
nhiét tinh, hoa nhd véi SV,
5 | huéng dan va gitp d& sinh | 3 | 0.53 | 7 | 1.23 | 81 | 14.19 | 297 | 52.01 | 183 |32.05 | 84.06
vién kip thoi, cd trach
nhiém.
Téng 84.73
Bang 08. Két qua ddnh gid mirc dp hai long ciia sinh vién déi véi
cdc hoat dong ngoai gio, phuc vu cong dong
Mikrc dd Mire
g
STT NOI DUNG 1 2 3 4 5 hai
long
SL| % |SL| % |SL | % | SL % SL % Yo
Céc ké hoach, chuwong trinh
hoat dong phuc vu cong dong
1 | cia Nha truong dugc thong | 4 | 0.70 | 4 [0.70 | 65 | 11.38 | 324 | 56.74 | 174 | 30.47 | 87.22
béo, trién khai dén sinh vién
ddy du, kip thoi.
Cac hoat dong phuc vu cfng
o | dong phong phi da dang, ddp | | o3| ¢ | 105 | 6o | 12.08 | 321 | 5622 | 172 | 30.12 | 86.34
ung dugc nhu cau cia sinh
vién
Cac CLB s¢ thich, cac hoat
dong vin hoa, vin nghé, thé
3 | duc thé thao, phong phu, dap | 4 | 0.70 | 7 | 123 | 78 | 13.66 | 307 | 53.77 | 175 | 30.65 | 84.41
tmg dugc nhu ciu cia sinh
vién.




10

Cac hoat dong tinh nguyén,
hién mau, tiép sic mua thi,
nhan dao tir thién duoc trién
khai thudng xuyén, cu thé dén
cac lop.

0.53

0.70

71

12.43

317

55.52

176

30.82

86.34

N6i dung, hinh thirc t6 chirc
hoat dong tinh nguyén, hién
mau, tiép strc mua thi, nhén
dao tir thién.

0.53

0.70

60

10.51

322

5639

182

31.87

88.27

Céng tac phdi hop véi cac to
chirc don vi tham gia cac hoat
dong dong tinh nguyén, hién
mau, tiép sitc mua thi, nhén
dao tir thi¢n.

0.53

0.70

65

11.38

317

55.52

182

31.87

87.39

Cong téc tuyén truyén cac hoat
dong tinh nguyén, hién mau,
tiép sirc miia thi, nhan dao tir
thién.

0.53

0.53

58

10.16

322

56.39

185

32.40

88.79

Tac déng, anh huong tich cuc
cta cac hoat dgng tinh nguyén,
hién mau, TSMT, nhan dao tir
thién ddi véi ban than,

0.53

0.53

60

10.51

324

56.74

181

3170

88.44

Cong tac tao dieu kién cho
sinh vién tham gia cong tac
dang, doan thé.

0.53

0.35

65

11.38

310

54.29

191

33.45

87.74

10

Noi dung, hinh thic tuyén
truyén, gido duc dao dic 16i
song, gido duc phap ludt do
cic td chic doan thé trién
khai.

0.53

0.53

57

9.98

325

56.92

183

32.05

88.97

11

Cac hoat dong t0 chiec,
chuong trinh chao tin SV
duge tb chic thiét thyc, da
dang.

0.53

0.53

65

11.38

318

55.69

182

31.87

87.57

12

Hoat dng bao vé mdi trudong
(lao dong, vé sinh mdi trudng
trong va ngoai Nha trudng).

0.88

0.35

63

11.03

318

55.69

183

32.05

87.74

13

Céc hoat dong van déng quyén
g6p ung hg, tham hoi cac doan
vién sinh vién trong trudng
gip khé khin, cic ddi tuong
chinh sach trén dia ban tinh,...

0.53

0.53

61

10.68

321

56.22

183

32.05

88.27

14

Cong tic to chirc cac hoat
dong ciru trg thién tai va cong
ich trong va ngoai Nha trudng.

0.53

0.70

63

11.03

314

54.99

187

32:15

87.74

15

Cong tic diéu dong SV tham
gia phuc vu cac hoat dong, su
kién cia Tinh, cac co quan
don vi khéc.

0.51

0.35

59

10.33

318

53.81

189

31.98

85.79
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Cong tac tuyén duong, khen
thudng cac tap thé, ci nhén
sinh vién c¢6 thanh tich cao
16 | trong hoat dong phyc vu cdng
ddng, hoat dong ngoai giv cua
Nha truong dugce thuc hién kip
thoi.

0.53

0.70

57

9.98

318 | 55.69

189 | 33.10 | 88.79

Can bd DPoan Thanh nién —
Ho6i Sinh vién, cac td chic
doan thé khac ctia Nha trudong
nhiét tinh, trach nhiém.

17

0.88

0.53

60

10.51

318 | 55.69

186 | 32.57 | 88.27

Tong | 87.71

2. Ly y kién ciia vién chirc — ngudi lao dong vé hoat dong phuc vu

cong ddng ciia Nha trudng

Két qua khao sat 157 vién chirc — ngudi lao dong Nha truong, muc do hai
long cia vién chirc — ngudi lao dong dbi véi hoat dong phuc vu cdng déng nam
hoc 2022 - 2023 1a 80.17%

Bang 09. Bang danh gid mirc dj hai long ciia vién chirc — nguoi lao dong

cé lién quan dén hoat dpng phuc vu céng dong ciia Nha truong

Mirc d9

STT NOI DUNG

Téng
mire
hai
long

SL

%

SL

%

SL

Yo

SL

%

SL

%

%

Céc ké hoach, chuong
trinh hoat ddng phuc vu
cong dong cua Nha
1 truong duge théng béo,
trién khai ddy du, kip
thoi.

12

7.64

1.91

12

7.64

79.00

50.32

51

32.48

82.80

Cac hoat déng phuc vu
7 | cong ddng phong phu, 11
da dang.

7.01

2.55

24

15.29

83

52.87

35.00

2229

75.16

Cac CLB so thich, cac
hoat dong van héa, vin
3 nghé, thé duc thé thao,
phong phi, da dang.

10

6.37

4.46

33

21.02

75

47.77

32.00

20.38

68.15

Cac hoat déng tinh
nguyén, hién mau, tiép | 11
sirc mua thi, nhin dao
tir thién dugce trién khai

7.01

2.55

5.73

70

44.59

63.00

40.13

84.71
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thudng xuyén, cy the.

Nbi dung, hinh thirc t&
chic hoat ddng tinh
nguyén, hién mau, tiép
strc mua thi, nhin dao
tir thién.

12

7.64

2.55

5.73

75

47.77

57.00

36.31

84.08

Céng tac phdi hop véi
cac td chirc don vi tham
gia cic hoat dong dong
tinh nguyén, hién mau,
tiép stc mia thi, nhin
dao tur thién.

7.64

3.18

12

7.64

80

50.96

48.00

30.57

81.53

Coéng tac van dong,
tuyén truyén cho céc
hoat déng tinh nguyén,
hién mau, tiép sic mua
thi, nhén dao tur thién.

11

7.01

3.18

17

10.83

T

49.04

47.00

29.94

78.98

Tac dong, anh hudng
tich cuc cia hoat dong
phuc vu cong déng cla
Nha truong déi voi ban
thidn CBGVNV

11

7.01

3.18

10

6.37

85

54.14

46.00

29.30

83.44

N§i dung, hinh thirc
tuyén truyén, gido duc
dao duc 16i sbng, gido
duc phap lut do céc td
chitc doan thé trién
khai.

11

7.01

2.55

20

12.74

76

48.41

46.00

29.30

77.71

10

Hoat dong bao vé mdi
truong (lao ddng, vé
sinh mdi truong trong
va ngoai Nha trudng).

11

7.01

4.46

22

14.01

73

46.50

44.00

28.03

74.52

11

Céc hoat dong véan dong
quyén gdp ung ho, thim
héi cac dbi twong chinh
sach trén dia ban tinh,
caic CBGVNV va sinh
vién cha Nha truong
gip khdé khidn, hoan
nan,...

12

7.64

2:55

5.10

71

45.22

62.00

39.49

84.71
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12

Céng tic t6 chirc cac
hoat ddng ciru trg thién
tai va cong ich trong va
ngoai Nha trudng.

13

Céng tac diéu dong sinh
vién tham gia phuc vy

cua Tinh, cac co quan
don vi khac.

14

Cong tic tuyén duong,
khen thudng céc tap thé,
ca nhin CBGVNV co6
thanh tich cao trong
hoat dong phuc vu cong
déng, hoat dong ngoai
gid cua Nha truong
dugc thye hién kip thoi

15

Can bd Doan Thanh
nién — HO6i Sinh vién,

khac cua Nha trudng
nhiét tinh, trach nhiém.

Toéng | 80.17

III. KET QUA KHAO SAT QUA CAU HOI PINH TiNH

Trén co s& phan hdi clia cic c4 nhan, don vi duoc khao sat theo cau hoi
dinh tinh, bd phén téng hop ghi nhan nhitng nhén xét, kién nghi dbi véi cac linh
vuc duoc khao sat, cu thé nhu sau:

1. Kién nghi, dé xuét cia sinh vién hé chinh quy vé cic hoat ddng
phuc vu, hd trg, giam sat ngudi hoc va phuc vu cdng ddng ciia Nha trudng

- P& nghi Nha trudng lip thém bong dién, mé rong dién tich va cai thién
hé théng mai che nha xe ctia hoc sinh, sinh vién.

- Pé nghi Nha trudong cho kiém tra, bao hanh, stta chita lai hé théng may
chiéu dé phuc vu viéc hoc tap hang ngay ctia sinh vién.

- Dé nghi Nha truong ting cudng them hé théng wifi & khu KTX va cic
khu phong hoc.

- Dé nghi ldp thém béng deén, camera & hanh lang KTX.

-Pé nghi Thu vién mua thém séch, mot sé mén con rét it.

- D& nghi Nha truong té chite thém nhiéu hoat dong hon dé sinh vién
tham gia, thong bao kip thoi 1én céc trang mang x3 hoi nhu fanpage cla
Trudng, Poan truong dé sinh vién ndm bét thong tin, dang ky tham gia rong
réi hon.

12 1764 4 [255(12 | 7.64 72 | 45.86 | 57.00 | 36.31 | 82.17

cac hoat dong, sy kién | 12 | 7.64 | 4 |2.55| 10 | 6.37 69 | 43.95|62.00|39.49 | 83.44

11 (700 5 |3.18] 18 [ 11.46| 74 | 47.13 |49.00 [ 31.21 | 7834

cic tb chitc doan thé | 12 {764 | 3 [ 19112 | 7.64 | 79 | 5032 |51.00|32.48| 82.80
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- Pé nghi Nha truong md thém céc CLB s& thich cho sinh vién tham
gia nhu: Mua, nhay, thé thao, vo thuét,...

2. Pé xuat kién nghi ciia vién chirc — ngudi lao dong vé cac hoat dong
phuc vu cdng ddng ciia Nha truwdong

- C géng mé rong va phat trién chét luong hoat dong céac CLB theo ning
luc cta sinh vién dé thu hat hoc sinh THPT quan tdm, mong muén vao hoc dai
hoc tai Pai hoc Hoa Lu.

- Can cy thé hoé cac hoat dong PVCP theo timg thang, c6 cha dé, cé
trong tdm, trong diém.

- Cén t6 chire cac budi luyén tap phuc vu cho cac hoat dong: tap van nghé,
thé thao khéc véi gio hoc chinh khéa ciia sinh vién dé sinh vién tham gia day du
céc budi hoc trén 16p.

IV. PANH GIA CHUNG

Pa s6 ca nhan vién chirc — ngudi lao ddng, sinh vién hé chinh quy duoc
khao sat déu danh gid hai long véi cac hoat dong phuc vu, hd trg, tu van va phuc
vu cong dong ctia Nha truong. Két qua danh gia cu thé cho thiy ty 18 hai long &
céc tidu chi dénh gié 1a tuong ddi cao. Trong d6 ndi bat nhat 1a ty 18 hai long cta
sinh vién hé chinh quy vé cac hoat déng tu céng tac sinh vién 89.51% va céc
dich vu phuc vu tién ich 89.19%.

Bén canh nhiing két qua trén thi cac hoat dong tu van, hd tro, giam sét
ngudi hoc va phuc vu cong dong ctia Nha truong van con nhitng han ché nhét
dinh. Piéu nay duoc thé hién trén cac két qua khao sat y kién cua vién chirc —
nguoi lao dong vé cdc CLB sé thich, céc hoat dong van hda, van nghe, thé duc
thé thao ty 18 hai long con thip (68.15%).

Bing 10. Tong hop dinh gid chung cdc hoat dong tham gia khao sat

TT Noi dung hai 'llcj)ir(%)
1 | Léy y kién cta sinh vién
1.1 | Hoat déng tw van va hé tro hoc tép cdp truong 86.78
1.2 | Hoagt dong tu van va hé tro hoe tdp cac khoa 88.93
1.3 | Hoat djng cong tdc sinh vién 89.51
1.4 | Cac dich vu phuc vu tién ich 89.19
1.5 | Hoat djng ky tic xd 81.86
1.6 | Hoat déng cua Thu vién 86.11
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1.7 | Hoat dong hé tro, cham séc y té 84.73

1.8 | Cdc hoat déng ngodi gio, phuc vu céng dong 5771

Lay ¥ kién ctia vién chirc — ngudi lao dong vé hoat dong 20.17
phuc vu cong ddng '

V. DE XUAT, KIEN NGHI

Pé nghi Ban Gidm hiéu chi dao cac don vi, t6 chirc ¢6 lién quan dén hoat
dong phuc vu, hd tro, giam sat nguoi hoc va PVCD cia Nha trudng cén clr vao
két qua khao sat d& xdy dung ké hoach cai tién nang cao chét luong céc hoat
dong phuc vu, hd trg, gidm sat ngudi hoc va PVCP ciia Nha truong trong thoi

gian toi./.
Noi nhgn: KT. HIEU TRUONG
- Ban Giam hiu; PHO HIEU TRUONG

- Céc don vi, doan thé tryc thude Nha trudng;
- Luu: VT, CT&CTHSSV.

ThS. Pham Quang Huén
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