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TRUONG PAI HQC HOA LU Déc lap - Tu do - Hanh phuc
S6: 148 /KH-PHHL Ninh Binh, ngay /3 thang 6 nam 2024
KE HOACH

Khio sat, Iy y kién phan hdi tir canbd, giang vién vé hoat dong phuc vu,
hé trg dao tao ciia cac don vi trong trudng nim hoc 2023 —2024

Can cr Quyét dinh s6 487/QD-DHHL ngay 14 thang 11 ndm 2022 ctia Hiéu
truong Trudng Pai hoc Hoa Lur vé viée ban hanh Quy dinh vé cong tac khao sat, lay
y kién phan hoi tir cac bénlién quan d6ivéi hoat dongdio tao ctia Truong Paihoc
Hoalu;

Can cir Ké hoach s6 207/KH-DHHL ngay 15 thang 09 niam 2023 vé cong tic
DPam béo chit lrong nam hoc 2023 — 2024,

Nha truong xay dung ké hoach “Khdo sat, lay y kién phdn héi tir can bg,
giang vién vé hoat dong phucvu, ho tro ddo tao” nam hoc 2023 - 2024 nhu sau:

I. Muc dich, yéu ciu

1. Muc dich

- G6p phan thuc hién quy ché dan chu trong Nha trudng, tao diéu kién cho can
b, gidng vién bay t6 y kién vé cac hoat dong phuc vy, hd tro giang vién trong hoat
dong giang day cua cac don vilién quan.

- Gilip lanh dao Trudng c6 thém thong tin phan hdi tir can bo giang vién, tir d6
o thé ¢o nhiing cai tién, diéu chinh nham nang cao chit luong dao tao va cac hoat
dong khac cuanha truong,.

2.Yéucau

- Nguoi duoc khao sat, iy ¥ kién phan hdi phai hiéu rd muc dich, ¥ nghia
va phai co thai d6 khach quan, cong bang, thang than trong viéc cung céap thong
tin phan hdi theo yéu cau.

- Két qua xir Iy thong tin phan hoi phai chinh xac, tin cay va duoc sir dung
ding muc dich.

I1. P6i twong, ndi dung va quy trinh thue hién

1. Péi twong Khio sat: Giang vién truong Pai hoc Hoa Lu.

2. Hinh thire khao sat
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Khéo sat truc tuyén qua duong link dugc dang tai trén cong thong tin dién
tu (http://hluv.edu.vn).

3. Noidung

Viéc léy y kién phan hdi cua giang vién vé hoat dong phuc vy, hd tro dao
tao cua cac don vi tap trung vao mot sd noi dung sau:

- Viéc thuc hién giang day theo phan cong chuyén mon.

- Vé co s& vat chat, trang thiét bi.

- Céc hoat dong phuc vy, hd trg giang day.

4. Quy trinh va thoi gian khao sat

Viéc khao sét liy y kién phan hoi tir giang vién vé hoat dong phuc vu, hd
tro giang day duoc t6 chue thuc hién nhu sau:

Néid L Thoi gian Pon vi to
TT o1 GRS COng vice thue hién chirc/thuce hién
. Phon
| |- Xay dung 1€ hoach khao st 22/05 — ouin gc "
_Rasodtdidu chinh phiéu khio st. | 27/05/2024 Y
luong
2 | Xem xét va phé duyét ké hoach 29/05 Ban Giam hiéu
ST X6l va PAc duyst X6 hoach. 06/06/2024 '
Phong
in 1y chat
, 07/06 — 15/06 | 2uanly cha
3 | Thyc hién khao sat. lugng, gidng
2024 .
vién trong
Truong
- Téng hop, phan tich dit lidu, b&o céo 16106 Phong
A 5 5 r . - 5 1! h/\t
4 | ket ?ua}(hag sat - 25 106/2024 Quan ly cha
- b€ xuat bién phap cai tién. lugng
. Nam hoc Céc don vi lién
Thue hign cc h A e A : 1
5 uc hién céac hoat dong cai tién 2024 - 2025 quan

I11. TO CHUC THUC HIEN

1. Phong Quan Iy chat hrong

- Tham muu xay dung ké hoach, chu tri phdi hop véi cac don vi to chic
thuc hién ké hoach. Chinh stra, bd sung, hoan chinh mau phiéu khao sat.
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- Thyc hién phan tich, xtr Iy thong tin khao sat, tong hop két qua, bao céo
Ban Giam hiéu.

- Luu trir hd so theo quy dinh.

2. Cac don vi truc thudc

- Pho bién ké hoach t6i can bo gidng vién trong don vi

- Tham gia thuc hién khdo sat, thuc hién céac hoat dong cai tién chat luong
theo dé xuét.

Trén day 1a ké hoach “Khdo sdt, ldy y kién phdn héi tir gidng vién vé hoat dong
phucvu, ho tro dao tao ” namhoc 2023 — 2024, Hiéu trudng Nha truong yéu cau cac
don vi va c4 nhan td chure thue hién ding ké hoach dé ra. Trong qua trinh thyc hién,
néu ¢6 van dé vudng mic, dé nghi phan anh vé Hiéu trudng (qua phong Quan Iy chét
lugng) dé xem xét giai quyét./.

Noi nhég: i (b6 e ) KT. HIEU TRUONG
- Ban Giam hiéu (Bé€ chi dao); P _ -
- Céc don vj tryc thuoc (Dé thyuc hign); /BEQ HIEU TRUONG
- Luu VT, QLCL. / ot
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TS. Ta Hoang Minh
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PHIEU KHAO SAT GIANG VIEN

VE HOAT PONG PHUC VU, HO TRQ GIANG DAY
(Danh cho Giang vién)

Kinh giri: Quy Thay/C

Nhim khong nging cai tién, nang cao chit lrong cac hoat dong dao tao va quan Iy cua
Nha treong. Trudng Pai hoc Hoa Lu trén trong giri dén Quy Thay/Co phiéu khao sat vé hoat
dong phuc vy, hd tro giang day. Y kién danh gia cua cac thdy co sé& duoc nha truong bao mat
va chi sir dung v6i myc dich dé nang cao chat hrgng cc hoat dong cua nha trudng.
A. Théng tin chung

1. HO VA t€N @IANG VIEI ..eeoviiieiiieeiieeeiieecieeeeite e

3. Tham gia gidng day tai BOmon: .................ccooiiiiiiinnnt.
B. N¢i dung khao sat

Thﬁy/Cf) cho biét mirc d6 danh gia cua m]nh vé céc ndi dung duéi day, béng cach chon 1
trong 5 mirc d6 danh gid theo céc thang do cuy thé sau:

I=Hoan toin khong dong y/Rit khong hai long; 2=Khéng dong y/Khong hai long;
3=Phén van; 4= Dong y/Hai long; 5=Hoan toan dong y/Rat hai
long

Mirc do dong y

I. Viéc thuc hi€n gidng day theo phan cong chuyén mén 1 > 131 4 c

1.1. Thay/ c¢6 dugc chi dong hra chon va ap dung phwong phap day
hoc phu hgp véi chuan dau ra cua hoc phan

1.2. N§i dung, phuong phdp giang day va hoat dong kiém tra danh
gid trong qua trinh day hoc hoc phan cua thay/cod c6 su thong nhat.

1.3. Thay/cd duogc chi dong str dung phuong tién hoc phu hgp trong
hoat dong day hoc hoc phan ctia minh

1.4. Thay/cd duogc hd tro vé chuyén mon tir Truong, Khoa, To bd
mon

1.5. Thay/co hai long voi viéc phan cong chuyén mdn cua don vi.

IL. Vé hoat déng phuc vu hd tro giang day

2.1. Cac ché do, chinh sach (Lwong, phu cép, phtc 10’1, an sinh...),
cong tac thi dua, khen thuong, cac thu tuc thanh quyét todn ctia Nha
trrong thé hién 16 rang, cong khai, minh bach, kip thoi, ding quy
dinh.
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2.2. Thﬁy/Cé dugc tao diéu kién tham gia cac lop tap hudn, hoc tap
deé nang cao chuyén mon, nghi¢p wu.

2.3. Thay/C6 luon dugc hd tro nhiét tinh va hiéu qua cta can bo phuc
vu/phu trach (van thu, thu vién, phong hoc, phong may tinh, phong
thuc hanh, thi nghi¢m...)

2.4. Thay/Co dugc dap Gmg day du phong hoc, phong thi nghiém,
phong may...dé phuc vu hoat dong gidng day

2.5. Piéu kién phong hoc, phong thi nghiénvthyc hanh, phong may
tinh, mang Internet, ...lu6n trong tinh trang tot, dap Umg duoc yéu
cau giang day

2.6. Thu vién cta trudng co ddy di va cdp nhit vé gido trinh tai liéu
chuyén mon phuc vu gidng day va nghién ctru khoa hoc.

2.7. Phan mém quan ly dao tao thuan tién, hop 1y, chinh xac

2.8. Cong tac t6 chtrc thi, chdm thi, quan Iy bai thi hop Iy, dting quy
che

2.9. Thay/Co dugc dam bao cac didu kién vé an toan, an ninh, moi
trrong va suc khoe trong truong,

2.10. Thay/cod dugc tham gia vao cac hoat dong két ndi va phuc vu
cong dong cua Nha truong

2.11. Thay/Co danh gia mirc d6 hai long khi lim viéc véi cac phong
ban sau:

I: Rit khéng hai long; 2: Khong hai long 3: Phédn vin
4: Hai long 5: Rét hai long 112 |3)|4

. Phong T6 chirc — Thanh tra

. Phong Pao tao — Quan Iy khoa hoc

. Phong Chinh tri va Cong tac Hoc sinh, sinh vién

. Phong Quan Iy chit lrong

. Phong K& hoach — Tai chinh

. Phong Hanh chinh - Quan tri

. Trung tam Thu vign — Thiét bi

DR[O N [W]|IN] —

. Trung tdm Ngoai ngir - Tin hoc

C. Y kién dé xudt can cai tién vé cac ni dung ma Thiay/Coé khéng hai long hoic khong
dong y

Tran trong cam on sw hop tac ciia Quy Thay/Co!
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