UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HOA LU Péc 1ap - Tw do - Hanh phic
S6: 117/BC-DHHL Ninh Binh, ngay 02 thang 6 nam 2023
BAO CAO

Lay y kién phan hoi vé chwong trinh dao tao
va chat lwgng dao tao cia sinh vién truéc tot nghiép

Thuc hién Ké hoach sé 74/KH-DHHL ngay 19 thang 4 ndm 2023 cta Truong
Dai hoc Hoa Lu vé viéc lay y kién phan hdi vé chuong trinh dao tao va chit luong
dao tao cua sinh vién trudc tot nghiép, Nha truong da trién khai khao sét 1ay y kién
cua sinh vién, két qua khao sat nhu sau:

I. THONG TIN CHUNG

1. Poi twong khao sat

Sinh vién cudi khoa cua truong Pai hoc Hoa Lu, gom cac nganh: Giao duc tiéu
hoc, Gido duc mam non, Ké& toan, Quan tri kinh doanh, Du lich trinh d6 Pai hoc va
Giao duc Mam non trinh d6 Cao dang.

2. Noi dung khao sat

Noi dung khao sat y kién sinh vién trudc khi tét nghiép bao gom:

- Panh gia chuong trinh dao tao: gdm cac ndi dung tir cau 1 - cau 13 (muc tiéu
dao tao, kha ning dap ung chuan kién thtc, k niang cua trinh d6 duoc dao tao, cau
trdc, noi dung).

- Panh gi4 hoat dong dao tao va hd tro: gom cac noi dung tir cdu 14 - cau 33
(thong tin ddo tao, t6 chuc day hoc, chat luong doi ngii giang vién, hiéu qua phuong
phap day - hoc, kiém tra, danh gia, doi ngii hd tro).

- Panh gia vé co sd vat chat phuc vu qué trinh hoc tap: gom cac ndi dung tir cau
34 - cau 47 (phong hoc Iy thuyét, thuc hanh, thu vién, san choi, bai tap thé duc thé
thao, trang thiét bi hd tro hoc tap, nghién cttu khoa hoc).

- Ty danh gia vé thai do, kién thuc va ki nang sau qua trinh hoc tap: gom cac noi
dung tir cau 48 - ciu 55 (nhan thuc nghé nghiép, k¥ ning giao tiép x& hoi, trinh do
ngoai ngt, tin hoc).

3. Phwong phap xir Iy két qua khao sat
Phiéu khao sat thuc hién truc tiép qua Google Forms sir dung thang do Likert 05
mirc do:
https://docs.google.com/forms/d/e/1FAIpQL Scdj3tymknMNNIenBSEERJaF
ckA E21AY0oZnMRJVLAWK U9w/viewform?usp=sf link



https://docs.google.com/forms/d/e/1FAIpQLScdj3tymknMNNIenBSEERJaFckA_E21AYoZnMRJVL4wK_U9w/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLScdj3tymknMNNIenBSEERJaFckA_E21AYoZnMRJVL4wK_U9w/viewform?usp=sf_link

- Khéng dong y (tuong ung 1 diém)

- Bong y mot phan (twong tng 2 diém)

- Pong ¥ (twong tmg 3 diém)

- Phan 16n ddng v (twong ung 4 diém)

- Hoan toan dong ¥ (twong tmg 5 diém)

Y kién phan hoi cua sinh vién duoc thu thap va tong hop trén file Excel, sir dung
phan mém SPSS dé xir ly, phan tich va théng ké s liéu.

Piém trung binh chung duoc tinh theo cong thuc:

1'5:1 a;.n;

5
i=1 M

m =

Trong do:
- m: trung binh chung
- 3 diém danh gia
- n: sb sinh vién danh gia
Mau phiéu khao sét (Phy luc)
Théng ké, xtr Iy s6 liéu khao sét: luu trir tai Phong Pao tao - Quan Iy khoa hoc

4. Céch thirc phan loai két qua

Trung binh |Miic y kién

Il chung phan hdi

Hoat ddng tiép theo

1 4,2 -5,0 Rattot | Tiép tuc duy tri va phat trién
35-41 Tt Hoan thién, nang cao hon nira
2,7-34 Khé Cai tién dé nang cao chat lugng dao tao

Xay dung ké hoach cai thién, nang cao chat

4 20-26 Trung binh .
luong dao tao

Can khac phuc ngay va nhanh chong cé ké hoach

5 1,0-19 Kém N A A \
hoan thién va nang cao chat lugng dao tao

I1. KET QUA KHAO SAT
1. Thong ké s liéu sinh vién tham gia khao sat theo tirng nganh

T ey (e e TV

1 | Ké toan (Pai hoc) 24 24 100

2 | Quan tri kinh doanh (Pai hoc) 10 6 60

3 | Du lich (Pai hoc) 24 19 79,2

4 | Gi4o duc tiéu hoc (Pai hoc) 37 35 94,6

5 | Gido duc mam non (Pai hoc) 34 30 88,2

6 | Gido duc mam non (Cao dang) 10 10 100
Tong 139 124 89,2




2. Danh gia chwong trinh dao tao
Bang 1: Két qua khao sat chwong trinh dao tao nganh Du lich

Khong | Pongy mat . Phan lén Hoan toan
Cau| dongy phan bongy dongy dongy Tr\ung
héi | S6 s6 s6 ) ) binh
o | TVIE | Su | TVIe | U | TYIe o) Tyle | ool Tyle | chung
1 0 |000% | 1 |526% | 4 | 21,05% | 1 | 526% | 13| 68,42% 4.4
2 0 |000% | O | 0,000 | 5 |26,32% | 1 | 526% | 13| 68,42% 4.4
3 0O [0,0006| O | 0,00% | 5 | 26,32% | 2 | 10,53% | 12 | 63,16% 44
4 0 |000% | 1 |526% | 4 | 21,05% | 2 | 10,53% | 12 | 63,16% 4,3
5 0O [0,0006]| O | 0,00% | 5 | 2632% | 1 | 526% |13 | 68,42% 44
6 0 |000% | O | 0,00% | 4 | 21,05% | 2 | 10,53% | 13 | 68,42% 4,5
7 0O [0,0006| O | 0,00% | 4 | 21,05% | 2 | 10,53% | 13 | 68,42% 45
8 0 |000% | O | 0,0006 | 5 | 26,32% | 2 | 10,53% | 12 | 63,16% 4.4
9 0O [0,0006| O | 0,00% | 5 | 26,32% | 2 | 10,53% | 12 | 63,16% 44
10 | 0 | 0,00% | O | 0,00% | 4 | 21,05% | 2 | 10,53% | 13 | 68,42% 45
112 | 0 | 0,00 | O | 0,00% | 5 | 26,32% | 1 | 526% | 13| 68,42% 44
12 | 0 | 0,00% | 1 |526% | 4 | 21,05% | 2 | 10,53% | 12 | 63,16% 4,3
13| 0 | 0,000 | 1 |526% | 3 | 1579% | 3 | 15,79% | 12 | 63,16% 44
Trung binh chung c&c ni dung danh gia 4,4
Bang 2: Két qua khao sat chwong trinh dao tao nganh Ké toan
Khén pong Y N Phan Ién Hoan toan
Cau dong 8 mét p%gn bongy dongy dongy Tr\ung
héi | S6 sé s6 ) S8 binh
ov| TVIE o | TVIE | S0 | TYIe | oo | Tyle | 0| Tyle | chung
1 0 {0,000 2 [833%| 5 [20,83% | 5 |20,83% | 12 | 50,00% 4,1
2 0O [000%| O [0,00% | 6 |2500% | 5 |20,83% | 13 | 54,17% 4,3
3 0O {0000 O [0,00% | 6 |2500% | 8 |33,33% | 10 | 41,67% 4,2
4 0 |0,0000| O |0,00% | 7 |2917% | 8 |33,33% | 9 | 37,50% 4,1
5 0O {0,000 O [0,00% | 6 |2500% | 5 |20,83% | 13 | 54,17% 4,3
6 0 |0,0006| O |0,00%0| 6 |25,00% | 5 |20,83% | 13 | 54,17% 4,3
7 0O {0,000 O [0,00% | 6 |2500% | 6 |2500% | 12 | 50,00% 4,3
8 0 |0,0006f O |0,00% | 7 |29,17% | 6 | 25,00% | 11 | 45,83% 4,2
9 0O {0,000 O [0,00% | 6 |2500% | 6 |2500% | 12 | 50,00% 4,3
10 0 {0,000 | 1 [417% | 5 [20,83% | 7 |29,17% | 11 | 45,83% 4,2
11 0 |0,00%| 1 [417% | 6 |25,00% | 4 |16,67% | 13 | 54,17% 4,2
12 0 {0,000 | 1 [417% | 6 |25,00% | 6 | 25,00% | 11 | 45,83% 41
13 0 |0,00% | 1 [417% | 5 |20,83% | 5 |20,83% | 13 | 54,17% 4,3
Trung binh chung cac ngi dung danh gia 4,2
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Bang 3: Két qua khao sat chwong trinh dao tao nganh Quan tri kinh doanh

Khong pong y A Phan I6n | Hoan toan

Cau dongy mét phan bongy dong y dongy Tr\ung
héi | S8 sé S5 |sé s6 binh

sv Ty lé sv Ty l¢ sy Ty lé sy Ty l¢ sy Ty l¢ | chung
1 0 0,000 O |0,00% | 2 |3333% | 1 |16,67% | 3 |50,00% 4,2
2 0 0,000 O [0,00006| 2 |3333% |1 |16,67% | 3 |50,00%| 4,2
3 0 0,000 O |0,00% | 2 |33,33% | 3 |50,00% | 1 |16,67% 3,8
4 0 0,000 O {0,000 | 2 |3333% | 3 |50,00% | 1 [16,67% 3,8
5 0 0,000 O |0,00% | 2 |3333% | 2 |3333% | 2 |33,33% 4,0
6 0 0,000 O [0,00%0| 2 [3333% | 2 |3333% | 2 |33,33%| 4,0
7 0 0,000 O |0,00% | 2 |33,33% | 3 |50,00% | 1 |16,67% 3,8
8 0 0,000 O |0,00% | 3 |50,00% | 2 |3333% | 1 |16,67% 3,7
9 0 0,00 | O (0,000 3 |50,00% |1 |16,67% | 2 |33,33% 3,8
10 0 0,000 O |0,00% | 3 |50,00% | 1 |16,67% | 2 |33,33% 3,8
11 0 0,00 | O (0,000 3 |50,00% |1 |16,67% | 2 |33,33% 3,8
12 0 0,000 O |0,00% | 2 |3333% | 1 |16,67% | 3 |50,00% 4,2
13 0 0,00 | O (0,000 3 |50,00% | 2 |3333% | 1 [16,67% 3,7
Trung binh chung cac ngi dung danh gia 3,9

Bang 4: Két qua khio sat chuwong trinh dao tao nganh Giéo duc mam non,
trinh d§ Pai hoc

Khong pong y N Phanlén | Hoan toan

Cau | déongy mét phan bongy dongy dongy Tr\ung
hoi | S6 s6 S8 sé sé binh

sV Ty I¢ sV Ty I¢ sy Ty l¢ sy Ty I¢ sy Ty lé chung
1 0 [0,00%| O |0,00% | 7 [23,33% | 4 |13,33% | 19 | 63,33% 4,4
2 0 {0,006 O [0,00% | 6 |20,00% | 4 |13,33% | 20 | 66,67% 45
3 0 [0,00%| O |0,00% | 7 |23,33% | 3 |10,00% | 20 | 66,67% 4,4
4 0 {0,006 O [0,00% | 6 |20,00% | 3 |10,00% | 21 | 70,00% 45
5 0 [0,0006| O [0,00% | 7 |23,33% | 4 |13,33% | 19 | 63,33% 4.4
6 0 {0,0006| O [|0,00% | 7 |23,33% | 4 |13,33% | 19 | 63,33% 4.4
7 0 {0,006 O |0,00% | 6 |20,00% | 5 |16,67% | 19 | 63,33% 4.4
8 0 [0,00%| O |0,00% | 7 |23,33% | 3 |10,00% | 20 | 66,67% 4,4
9 0 {0,000 O [0,00% | 7 |23,33% | 5 |16,67% | 18 | 60,00% 4.4
10 0 {0,0006| O [|0,00% | 7 |23,33% | 4 |13,33% | 19 | 63,33% 4.4
11 0 {0,000 O [0,00% | 7 |23,33% | 3 |10,00% | 20 | 66,67% 4.4
12 0 [0,00%| O |0,00% | 7 |23,33% | 3 |10,00% | 20 | 66,67% 4,4
13 0 {0,006 O [0,00% | 7 |23,33% | 3 |10,00% | 20 | 66,67% 4.4
Trung binh chung cac ngi dung danh gia 4,4
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Bang 5: Két qua khao sat chwong trinh dao tao nganh Giéo duc tiéu hoc

Khong pong y A\ Phan I6n | Hoan toan

Cau dongy mét phan bongy dongy dongy Tr\ung
hoi | S s§ s§ s6 s6 binh

sv Ty l¢ sy Ty l¢ sy Ty lé sy Ty lé sy Tylé | chung
1 0O |0,00%| O [0,00%| 9 |25,71% | 11 | 31,43% | 15 | 42,86% 42
2 0O [0,00% | O |0,00% | 11 |31,43% | 10 | 28,57% | 14 | 40,00% 41
3 0O |[0,00%| 1 |2,86% | 10 | 28,57% | 10 | 28,57% | 14 | 40,00% 41
4 0O [0,00% | O |0,000% | 10 | 28,57% | 12 | 34,29% | 13 | 37,14% 4,1
5 0O |0,00%| O [0,00% | 11 |31,43% | 11 | 31,43% | 13 | 37,14% 41
6 0O [0,00% | O |0,0000| 9 |25,71% | 12 | 34,29% | 14 | 40,00% 41
7 0O |0,00%| O |0,00% | 10 | 28,57% | 11 | 31,43% | 14 | 40,00% 41
8 0O |[0,00%| O [0,00% | 11 |31,43% | 9 |25,71% | 15 | 42,86% 41
9 0 [0,00% | O |0,00% | 10 | 28,57% | 11 | 31,43% | 14 | 40,00% 41
10 0 [000% | 1 |286% |11 3143% | 9 |25,71% | 14 | 40,00% 4.0
11 0 [0,00%| O |0,000| 9 |25,71% | 11 | 31,43% | 15 | 42,86% 4,2
12 0 [0,00% | O |0,000% | 10 | 28,57% | 10 | 28,57% | 15 | 42,86% 4.1
13 0 [0,00% | O |0,00% | 10 | 28,57% | 11 | 31,43% | 14 | 40,00% 41
Trung binh chung cac ngi dung danh gia 4,1

Bang 6: Két qua khao sat chwong trinh dio tao nganh Giéo duc mam non
trinh @9 Cao dang

K‘hﬁnq bong y PoNg ¥ Ph:fm Ié,'n Hoan to,éln .

C?.y ’déng y rn@t phan ’ ’dﬁng y ’dﬁng y b‘mhg

IS e | S0 e (30 i (S0 g | 30) pyi | chung
1 0/000%| 1 |10,00% | 4 | 40,00% | 2 | 20,00% | 3 |30,00% | 3,7
2 0 000% | 1 10,00% | 4 | 40,00% | 2 | 20,00% | 3 | 30,00% 3,7
3 0000%| 1 |10,00% | 4 | 40,00% | 2 | 20,00% | 3 |30,00% | 3,7
4 0000% | O 0,00% 5 |5000% | 2 | 20,00% | 3 | 30,00% 3,8
5 0]000%| O 0,00% 5 150,000 | 2 |20,00% | 3 | 30,0006 | 3,8
6 0/000%| 1 |10,00% | 4 | 40,00% | 3 |30,00% | 2 |20,00% | 3,6
7 0000% | O 0,00% 5 |50,00% | 3 |30,00% | 2 | 20,00% 3,7
8 0]000%| O 0,00% 5 150,00% | 4 |40,00% | 1 |10,00% | 3,6
9 0000% | O 0,00% 5 |5000% | 2 | 20,00% | 3 | 30,00% 3,8
10 | 0 | 0,000 | O 0,00% 5 15000% | 1 |[10,00% | 4 |40,00% | 3,9
11 | 0 | 0,00% | 1 10,00% | 4 | 40,00% | 2 | 20,00% | 3 | 30,00% 3,7
12 | 00,0006 | O 0,00% 5 150,00% | 2 |20,00% | 3 |30,00% | 3,8
13 | 0 10,00% | O 0,00% 5 |5000% | 2 | 20,00% | 3 | 30,00% 3,8
Trung binh chung cac ngi dung danh gia 3,7




M@t s6 nhan xét:

- Trung binh chung céc ndi dung danh gia cua tat ca cac chuong trinh ddo tao déu
& muc t6t va rat tot. Trong d6, Chuong trinh cac nganh: Du lich, Ké toan va Giéo
duc mam non trinh @ Pai hoc c6 trung binh chung céc tiéu chi danh gia 1a 4,2-4 4,
xép loai & muc rat tét; Chuong trinh cac nganh: Quan tri kinh (3,9), Gido duc tiéu hoc
(4,1) va Giao duc mam non trinh d6 cao dang (3,7) xép loai & mic tét.

- O tiéu chi s 8 (Chuong trinh dao tao c6 cac hoc phan hd tro sinh vién tham gia
cac hoat dong nghién ciru khoa hoc) va tiéu chi sé 13 (Chuong trinh dao tao co
phuong phap kiém tra, danh gia hop Iy) ctia Chuong trinh ddo tao nganh Quan tri
kinh doanh déu c6 trung binh chung 3,7 da cho thay sinh vién c6 mutc d6 déng Yy V6i
tiéu chi nay con dang han ché.

- O tiéu chi s6 6 (Chuan dau ra cua tirng hoc phan phu hop, gitip sinh vién dat
duoc chuan dau ra sau khi két thic mdn hoc) va tiéu chi s6 8 (Chuong trinh dio tao
c6 c4c hoc phan hd trg sinh vién tham gia cac hoat dong nghién ctu khoa hoc) cua
chuong trinh dao tao nganh Gi4o duc mam non, trinh d6 cao dang déu co trung binh
chung 3,6 cho thiy chuong trinh can phai céi tién dé cho phu hop hon.

3. Panh gia hoat dong dao tao va hd trg dao tao

Bang 7: Két qua khao sat vé hoat dong dao tao va hd tro dao tao

Khong | Pong y mot x Phan Ién Hoan toan
Cau| dongy phan Dongy dongy dong y Trung
hoi | 86 . 1 S6] — 1861 .  |S6] . . s8] . . |°nh
sV Ty l¢ sV Ty l¢ sV Ty lé sV Ty l¢ sy Ty ¢ | chung
14| 0 |0,00% | 1 |0,81% | 38 |30,65%| 28 | 22,58% | 57 | 45,97% 41
15 1 /081% | 1 |0,81% | 34 |27,42%| 32 | 25,81% | 56 | 45,16% 41
16 | 0 |0,00% | O |0,00% | 35 (28,23%| 30 | 24,19% | 59 | 47,58% 4,2
17 | 0 |0,00% | 1 |0,81% | 37 (29,84%| 28 | 22,58% | 58 | 46,77% 4,2
18| 0 |0,00% | 1 |0,81% | 35 |28,23%| 29 | 23,39% | 59 | 47,58% 4,2
19 | 0 |0,00% | 3 |242% | 33 |26,61%| 30 | 24,19% | 58 | 46,77% 4,2
201 0 |0,00% | 1 |0,81% | 35 |28,23%| 28 | 22,58% | 60 | 48,39% 4,2
21| 0 |0,00% | 2 |1,61% | 33 [26,61%| 26 | 20,97% | 63 | 50,81% 4,2
22 | 0 [0,00% | 1 |0,81% | 35 [28,23%| 29 | 23,39% | 59 | 47,58% 4,2
23 | 0 |0,00% | 3 |242% | 33 |26,61%| 27 | 21,77% | 61 | 49,19% 4,2
24 | 0 |0,00% | 3 |242% | 32 |25,81%| 30 | 24,19% | 59 | 47,58% 4,2
25| 0 |0,00% | 3 |242% | 34 |27,42%| 28 | 22,58% | 59 | 47,58% 4,2
26 | 0 |0,00% | 2 |1,61% | 33 [26,61%]| 28 | 22,58% | 61 | 49,19% 42
27 | 0 |0,00% | 2 |1,61% | 33 [26,61%]| 30 | 24,19% | 59 | 47,58% 42
28 | 0 |0,00%| O |0,00% | 36 29,03%| 27 | 21,77% | 61 | 49,19% 4,2
29 0O |0,00% | 1 |081% | 34 |27,42%| 26 | 20,97% | 63 | 50,81% 4,2
30| 0 [|0,00%| 1 |0,81% | 34 (27,42%]| 29 | 23,39% | 60 | 48,39% 42
31, 0 [0,00006| 1 |0,81% | 36 {29,03%| 23 | 18,55% | 64 | 51,61% 42
32 0O |0,00% | 2 |1,61% | 34 |27,42%| 23 | 1855% | 65 | 52,42% 4,2
33| 0 [0,00%| 2 |1,61% | 34 (27,42%| 28 | 22,58% | 60 | 48,39% 4,2
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- Hau hét cac tiéu chi danh gia Hoat dong dao tao va hd tro dio tao déu co diém
danh gia trung binh & muc Rat tét (4,2), c6 2 tiéu chi s6 14 va s6 15 c6 diém danh
gia trung binh & muc Tét (4,1).

- Hoat dong dao tao va hd tro dao tao trén 90% sinh vién danh gia cao cac ndi
dung: Ké hoach kiém tra danh gia duoc thong bao rd rang; Két qua hoc duge danh
gia bang nhiéu hinh thirc phii hop véi dic thd mén hoc; Poi ngii ¢d van hoc tap nhiét
tinh, san sang tu van, hd trg sinh vién; Doi ngii gido vu khoa/bd mon nhiét tinh, sin
sang tu van, hd tro sinh vién; Viéc xét duyét cap hoc bong cho sinh vién dugc thuc
hién cong bang; Cac hoat dong ngoai khoa t6 chirc dap ang nhu cau sinh vién, hd
tro tot sinh vién trong hoc tap, rén luyén,... Két qua nay cho thay viéc danh gia két
qua hoc tap da duoc cai thién, cong thém doi ngii ¢ van hoc tap da tu van, hd tro
sinh vién dé gidp cac em sinh vién giai quyét cac vudng mac ciia minh trong qué
trinh hoc tap.

- Bén canh d6 ciing can xem xét dén mot s6 ¥ kién ddng y mot phan va khong
d6ng y & cac tiéu chi: Sinh vién co thé tiép can voi ban md ta chuong trinh dao tao;
Pé cuong cac hoc phan duoc cong bd cong khai bang nhiéu hinh thic khac nhau;
Giang vién ap dung phuong phap day - hoc theo hudng khuyén khich nguoi hoc phat
trién nang luc tu hoc, tu nghién ctu va lam viéc nhom; Két qua kiém tra danh gia
chinh xac, cong bang, két qua kiém tra dugc thong bao dén nguoi hoc 1 rang, ding
thoi gian quy dinh...

4. Panh gia co sé vat chat phuc vu qué trinh hoc tap

Bang 8: Két qua khao sat vé co sé vat chat phuc vu qué trinh hec tap

Khong bong y . Phanlén | Hoan toan

Cau dongy mét phan bongy dongy dongy Tr\ung
hoi 861 — 1861 IS8] . |S6] . [s6] . .| D

sV Ty l¢ sV Ty l¢ sV Ty lé SV Ty lé SV Ty lé | chung
34 0 | 000% | 2 |161% | 33 |26,61% | 30 | 24,19% | 59 | 47,58% 4.2
35 0 | 0,00% | 3 |242% | 37 |29,84% | 33 | 26,61% | 51 | 41,13% 4.1
36 0O [ 0,00% | 4 |3,23% | 36 | 29,03% | 31 | 25,00% | 53 | 42,74% | 4,1
37 0 | 0,00% 1 |0,81% | 42 | 33,87% | 26 | 20,97% | 55 | 44,35% 41
38 0 | 0,00% 1 10,81% | 37 | 29,84% | 34 | 27,42% | 52 | 41,94% 4.1
39 0 | 0,00% | 2 |1,61% | 40 |32,26% | 28 | 22,58% | 54 | 43,55% 4.1
40 0O | 0,00% | 5 |4,03% | 34 |27,42% | 34 | 27,42% | 51 | 41,13% 4.1
41 0 [ 000% | 2 |1,61% | 40 |32,26% | 31 | 25,00% | 51 | 41,13% | 4,1
42 0O [ 000% | 1 |0,81% | 36 |29,03% | 36 | 29,03% | 51 | 41,13% | 4,1
43 0 | 0,00% 1 |10,81% | 37 | 29,84% | 32 | 25,81% | 54 | 43,55% 4.1
44 0 | 0,00% 1 10,81% | 35 |28,23% | 35 | 28,23% | 53 | 42,74% 4.1
45 0 | 0,00% | 3 |242% | 34 | 27,42% | 34 | 27,42% | 53 | 42,74% 4.1
46 0O [ 000% | 1 |0,81% | 35 |28,23% | 37 |29,84% | 51 | 41,13% | 4,1
47 0 | 0,00% | 3 [242% | 34 | 27,42% | 30 | 24,19% | 57 | 45,97% 41
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- Piém trung binh dénh gia cta cac tiéu chi déu & muc do tot (4,1), riéng tiéu chi
s6 34 (Phong hoc 1y thuyét dua chd ngdi cho sinh vién) c6 mic danh gia rat tot (4,2).

- O mot sé tiéu chi: Hé théng may tinh, may chiéu, mang, wifi, hé théng giao
trinh va tai liéu tham khao...hd tro hiéu qua nhu cau hoc tap, nghién ctu khoa hoc
cua sinh vién ¢4 ty 18 sinh vién déng y mot phan dat 4,03% cho thay sinh vién van
chua hai long hoan toan véi trang thiét bi phong thuc hanh, diéu kién may tinh, wifi,
tai liéu thu vién... nham dap @ng yéu cau hoc tap, nghién ctu.

5. Panh gia vé thai @9, kién thirc va k§ ning sau qua trinh hoc tap

Bang 9: Két qua khao sat vé thai d9, kién thirc va k§ ning sau qua trinh hoc tip

Khong Pong y A Phanlén | Hoan toan
Cau dong y mét phan bongy dongy dongy Tr‘ung
hei | S6 s s s S binh

oy | THIE | oy | TVIE | o | TvIe | o, | T9lE || T¥lé | chung
48 | 0 [000% | 3 |242% |32 |2581% | 27 | 21,77% | 62 | 50,00% | 4,2
49 | 0 [000%| 1 |0,81% |37 |29,84% | 24 | 19,35% | 62 | 50,00% | 4,2
50 | 0 [0,00%| 3 |242% | 36 |29,03% | 22 | 17,74% | 63 | 50,81% | 4,2
51 | 0 ]000%]| 1 |0,81% |37 |29,84% | 26 | 20,97% | 60 | 48,39% | 4,2
52 | 0 [000%| 1 |0,81% | 38 |30,65% | 25 | 20,16% | 60 | 48,39% | 4,2
53 | 0 [000% | 2 |161% |35 |28,23% | 25 | 20,16% | 62 | 50,00% | 4,2
54 | 0 [000%]| 1 |0,81% |37 |29,84% | 25 | 20,16% | 61 | 49,19% | 4,2
55 | 0 [000%| 1 |0,81% | 38 |30,65% | 22 | 17,74% | 63 | 50,81% | 4,2

Diém trung binh danh gia cac tiéu chi dat & mac do rat tét (4,2), phan anh sinh
vién hoan toan tu tin vé thai ¢, pham chat dao duc, nhan thirc nganh nghé, kién thire
chuyén mén va ki nang mém (k¥ ning giao tiép, Ky nang tin hoc, ngoai ngir, 1am
viéc nhom, kiém soat cam xuc, quan ly thoi gian..) sau qua trinh hoc tap.

III. PANH GIA CHUNG VE KET QUA KHAO SAT

1. Panh gia chung vé két qua khao sat

1.1. Uu diém

- Phan 16n sinh vién c6 y thic tham gia khao sat, 1ay y kién cua sinh vién trudc
khi tot nghiép vé chuong trinh dao tao va chat luong dao tao do di nhan thic dugc
quyén loi va trach nhiém ciia minh, thay duoc vai trd, ¥ nghia cua viéc lay y kién phan
hoi gitip nha trudng danh gia ding thuc trang dé ¢ nhitng bién phép cai tién, d6i moi
trong chuong trinh dao tao, hoat dong giang day, hd tro giang day cua giang vién.

- Vé chuong trinh dio tao: Pa phan sinh vién danh gia chuong trinh dio tao cac
nganh co ban dap Gmg duoc yéu cau dao tao va phi hop véi nhu cau xa hoi.

- V& hoat dong dao tao va hd trg dao tao: hau hét cac giang vién dugc danh gia
& mirc cao, c6 trinh do chuy@n mdn tbt, dam bao gio 18n 16p va thuc hién nghiém tic
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ké hoach giang day, d6i mai phuong phap giang day dé phat trién nang luc hoc tap
cua sinh vién.

- V& co s& vat chat phuc vu qua trinh hoc tap: co da dap ung tt nhu cau hoc tap va
cta sinh vién, c6 du trang thiét bi cho sinh vién thuc hanh, nghién ciu khoa hoc.

1.2. Ton tai

- Cac chuong trinh xem xét ndi dung hoc phan hd trg sinh vién nghién cau khoa
hoc dé nang cao chat lugng nghién ctiu khoa hoc cho sinh vién.

- Chuong trinh dao tao nganh Gi4o duc mam non trinh d6 cao dang can xem xét
noi dung Chuan dau ra cua tirng hoc phan, gitip sinh vién dat dugc chuin dau ra sau
khi két thuc hoc phan.

- Churong trinh ddo tao nganh Quan tri kinh doanh can xem xét ndi dung Phuong
phap kiém tra, danh gia hop 1y dé danh gia ding duoc két qua hoc tap caa sinh vién
va phu hop véi nhu cau caa xa hoi.

- Nha trudng can dau tu cai thién hé thdng trang thiét bi phuc vu day hoc va
nghién ctu khoa hoc cua sinh vién.

2. Pé xuat, kién nghi

- Tiép tuc cac bién phap nham nang cao ning luc doi ngii giang vién; doi Mai
phuong phap giang day dé dap wng nhu cau cia ngudi hoc va xa hoi.

- Céc ¢d van hoc tap, gi4o vién chu nhiém can nang cao trach nhiém caa minh,
st sao theo dbi viéc hoc tap, kip thoi giai dap cac thac méc caa sinh vién.

- Tiép tuc duy tri cong tac trién khai 1y y kién phan hdi rong rai toi tat ca sinh
vién truéc khi tot nghiép.

Trén day 13 béo cao 13y y kién phan hdi vé chuong trinh dao tao va chat luong
dao tao cta sinh vién khda D12, C27 trudc tot nghiép. Cac don vi va ca nhéan can cir
vao két qua khao sat dé cd ké hoach cai tién chat luong dao tao cho nim hoc 2023-
2024.1. 4,

Noinhgn: KT. HIEU TRUONG
- Ean giam hie; PHO HIEU TRUONG
- Cac don vi; -

- Luu: VT, BT-QLKH

TS. Duwong Trong Luyén



PHU LUC: MAU PHIEU KHAO SAT

UBND TiNH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC HOA LU Poc lap — Tw do — Hanh phc

PHIEU KHAO SAT
Y KIEN CUA SINH VIEN VE CHUONG TRIiNH PAO TAO VA
CHAT LUQNG PAO TAO
(Danh cho sinh vién khéa D12, C27 truéc khi tot nghiép)

Nhim nang cao chét luong dao tao, Nha truong gui phiéu khao sat dén Anh/Chi dé thu thap y
kién phan hdi vé& chuong trinh dio tao va chat lugng dao tao. Mong Anh/Chi vui 10ng hoan thanh céc
cau hoi dudi ddy bang cach lya chon cau tra 16i va ghi nhitng ¥ kién khac. Nha truong dam bao cac
thdng tin c& nhan trong phiéu khao sat nay hoan toan dugc bao mat. Vi vay, xin Anh/Chi hay tra 16i mot
cach thing than va khéach quan cac cau hoi.

I. Théng tin vé sinh vién

HoO Va 8N oo Ma SV
LOp: e Nganh: ... Khoa: ...
Dia CNI BN N o
SO dien thoai: «..ovveee e, Email: .. oo,

I1. Noi dung danh gia
Anh/Ch; chon 1 trong 5 mure dé sau véi thang do:

1. Khéng dongy 2.Pong y mét phan 3.Pongy 4.Phan I6n dong y 5. Hoan toan dong y
A s Mirc d§
NOi dung danh gia

1/2]3[4]5

I1.1. Panh gia chwong trinh dao tao

1 | Chuong trinh dao tao c6 muc tiéu va chuan dau ra rd rang

Chuong trinh dao tao dap tng yéu cau vé chuan kién thic, k¥ ning cua
trinh d6 dao tao
Noi dung, cau tric chuong trinh dio tao can doi giira kién thic, ky ning

dai cuong va kién thirc, K§ nang chuyén nganh

4 | Noi dung chuong trinh dao tao c6 ty 1& hop ly giita Iy thuyét va thyc hanh

5 | Noi dung chuong trinh dao tao dugc cap nhat, ddi mai

Chuan dau ra caa ting hoc phan phu hop, giup sinh vién dat dugc chuan
dau ra sau khi két thtc mén hoc

7 | Noi dung cac hoc phan c6 tinh dinh huéng nghé nghiép rd rang

Chuong trinh dao tao c6 cac hoc phan hd trg sinh vién tham gia cac hoat
dong nghién ctru khoa hoc
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Chuong trinh dao tao ¢ cac hoc phan vé thyc tap, thuc hanh, thuc té

9 N = . \

chuyén mén, ren nghiép vu,... hi¢u qua

10 | Trinh ty cac hoc phan cua nganh dao tao dwoc sap xép hop ly

1 S6 lwong hoc phan, s6 lwong tin chi cua hoc phan trong chwong trinh dao tao
1a phu hop

12 | Thoi gian dao tao cia chuong trinh 1a phu hop

13 | Chuong trinh dao tao c6 phuong phap kiém tra, danh gia hop ly

I1.2. Panh gia hoat djng dao tao va hé trg

14 Céc thong tin lién quan toi qua trinh dao tao dugc cung cap day da kip thoi
(c&c quy ché, quy dinh, quyén loi va nghia vy caa sinh vién)

15 Sinh vién cd thé tiép can véi ban mé ta chwong trinh dao tao, dé cuong
cac hoc phan dugc cng bd cong khai bang nhiéu hinh thirc khac nhau
Nha truong phd bién st mang, tam nhin, muc tiéu dao tao dén SV bing

16 s , ,
nhiéu hinh thirc khac nhau

17 Phuong thirc t6 chire dao tao cia Truong co tinh linh hoat va thich hgp
tao thuan lgi cho ngudi hoc

18 | Padi ngil giang vién co kién thie chuyén mdn viing vang va ¢ tinh cap nhat

19 Giang vién &p dung phuong phap day - hoc theo hudng khuyén khich
ngudi hoc phat trién nang luc tu hoc, tu nghién ciu va lam viéc nhom

20 Giang vién nhiét tinh, sin sang gitip d& sinh vién trong hoc tap va nghién
ctru khoa hoc

21 | Ké hoach kiém tra, danh gia duoc thong bao rd rang

22 | Quy trinh kiém tra danh gia dam bao tinh nghiém tuc, khach quan

23 | Két qua hoc duoc danh gia bang nhiéu hinh thic ph hop véi dic thd mén hod

24 | Két qua kiém tra danh gia chinh xéc, cong bang

25 Két qua kiém tra duoc thong bao dén ngudi hoc rd rang, ding thoi gian
quy dinh

26 | Truong hop c6 khiéu nai duoc giai quyét thoa dang

57 Doi ngii ¢b van hoc tap am hiéu vé quy dinh, quy ché lién quan dén sinh
Vién

28 | Doi ngii ¢b van hoc tap nhiét tinh, sin sang tu van, hd trg sinh vién

29 | Doi ngii gido vu Khoa/Bo mdn nhiét tinh, sén sang tu van, hd tro sinh vién

20 Nhan vién cac phong chiic nang am hiéu vé quy dinh, quy ché lién quan
dén sinh vién, sin sang tu van, hd tro sinh vién

31 | Viéc xét duyét cap hoc bong cho sinh vién duogc thuc hién cdng bang
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Cac hoat dong ngoai khoa t6 chac dap tng nhu cau sinh vién, hd tro tot

32 | . i A s R
sinh vién trong hoc tap, rén luyén

33 | Cong tac chiam soc sirc khoe dap (g nhu cau caa sinh vién

I1.3. Panh gia vé co sé vat chat phuc vu qua trinh hoc tap

34 | Phong hoc ly thuyét du chd ngdi cho sinh vién

. Phong hoc ly thuyét duoc trang bi cac thiét bj hd tro can thiét cho giang
day va hoc tap

36 Hé thdng may tinh, may chiéu, mang, wifi,... hd trg hiéu qua nhu cau hoc

tap, nghién ctru khoa hoc cua sinh vién

Nha truong c6 day du phong thuc hanh dé sinh vién thuc hanh va rén

37 o
luyén k¥ nang

38 | Phong thuc hanh c6 da chd cho sinh vién trong gio thuc hanh

29 Phong thuc hanh duoc trang bj day da cac dung cu, thiét bi, phuong tién
va céc vat chat khac phuc vy cac bai thuc hanh, thi nghiém. ...

4o | Thu vién co du gido trinh va tai liéu tham khao dap (ng nhu cau hoc tap
caa sinh vién

a1 Moi truong sinh hoat trong khuon vién treong an toan, than thién, sach
s&€, van minh

42 | Thu vién c6 thoi gian dong mo ctira phong hoc, phong muon hop ly

43 Phong doc caa thu vién thoang mat, du anh sang, dap ang yéu cau veé dién
tich, chd ngoi

44 | C6 thé dé dang truy cap dit liéu trén thu vién dién tir

45 | Co s¢ dir liéu cua thu vién dién tur thuong xuyén dugc cap nhat

46 Can bo phuc vu cua thu vién san sang tu van, huéng dan cho doc gia trong
qua trinh muon - tra sdch

47 | Nha truong c6 du san choi, bai tap thé duc thé thao cho sinh vién sinh hoat

11.4.

Panh gia vé thai 9, kién thirc va K¥ niing sau qua trinh hoc tap

Sinh vién c6 stic khoe, pham chat dao dwc (trung thuc, tiét kiém, ham hoc

48 hoi,...) clia nguoi lao dong dap tng yéu cau cua thi truong

49 | Nhan thtrc nganh nghé cua sinh vién dugc dinh hudng tét

50 | Sinh vién ty tin vé kién thirc chuyén mén ciia minh

51 | Sinh vién cam thay ty tin trong giao tiép xa hoi

52 | Sinh vién c6 trinh d6 ngoai ngir dap trng cdng viéc chuyén moén sau nay
53 | Sinh vién c6 trinh d¢ tin hoc dap tng cong viéc chuyén mén sau nay
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Sinh vién c6 ki nang mém (tim kiém viéc lam va tuyén dung, 1am viéc nhom,

04 | 5
kiém soat cam xuc, quan ly thoi gian,...) dap tthg cOng viéc sau nay.

55 | Sin sang tu van cho ngudi than vao hoc trong trudng nay

IIL. Nhitng y kién dong gop khac ciia Anh/Chi nhiam ning cao chit lwgng dao tao ciia Nha truong

Chan thanh cam on su hop tac cua Anh/Ch;.
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