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BAO CAO

Két qua khao sat, ldy y kién gidng vién vé hoat djng phuc vu,
hd trg dao tao nim hoc 2022 — 2023

Thuc hién ké hoach sé 119/KH-DHHL ngay 2/6/2023 cua Trudng Pai hoc
Hoa Lu vé viéc khao sat, 14y ¥ kién phan hoi ctia can bo, giang vién vé hoat ddng
phuc vu, hd tro dao tao nim hoc 2022-2023. Két qua cu thé nhu sau:

1. Qua trinh t6 chirc thwre hién

Phong Quan 1y chit luong di tham mua cho Ban Gidm hiéu Nha truong
ban hanh ké hoach khao sat, 14y v kién phan hdi ctia cén bo, giang vién vé hoat
dong phuc vu, hd trg dao tao nam hoc 2022 — 2023 (s6 119/KH-PHHL ngay
2/6/2023). K& hoach duogc xiy dung cu thé, chi tiét. Nhiém vu cta cdc don vi, c4
nhén lién quan dugc quy dinh rd rang, gén voi méc thoi gian cu thé. Phong Quan
ly chét luong da phéi hop vdi céc don vi lién quan trién khai thuc hién mét sé noi
dung sau:

- Didu chinh noi dung phiéu khao sat: Phiéu khao sét 14y y kién dugc diéu
chinh c4c ndi dung sau: Thr nhat vé thang do 5 mic d6 (Khéng dong y, Pong y
mdt phin, Phan van, Pdng ¥, Hoan toan dong y), duoc thay thé bang thang do 5
murc (Hoan toan khong dong y, Khong déng y, Phan van, Pdng ¥, Hoan toan
ddng y); Thir hai 1a s6 lugng cAu hdi trong phiéu khao sat dugc gidm xudng con
24 céu (giam 8 cau so véi ndm hoc trude) trong doé cé luge bd mot s6 cau hoi lién
quan dén chuong trinh dao tao. Sau khi diéu chinh ndi dung d4 tién hanh thiét ké
phiéu khao sét truc tuyén trén Google Forms, giri dudng link dén can bo giang
vién. ’

- Phd bién ké hoach dén cén bd giang vién: Phong Quan ly chét lugng
ciing véi céc khoa/bd mon da thuc hién phd bién ké hoach dén céc giang vién;
Trién khai thuc hién khao sat t6i can bd gidng vién tir ngay 02/6/2023 dén hét
ngay 20/06/2023, thuong xuyén theo ddi, don dbc giang vién tich cuc tham gia
tra 101 phiéu khéo sét.

2. NOi dung khao sat

Phiéu khao sat gdm 24 céu hoi, gdm 3 ndi dung co ban:
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Noi dung 1: Viéc td chirc, hd tro cia cac khoa/bd mdn ddi véi hoat dong
giang day cua giang vién theo phin céng chuyén mén (D12, D13, D14, D15,
C27,C28): Tucaul.l 2 1.6

N6i dung 2: Vé céc hoat dong phuc vu hd trg giang day cho giang vién
cua cac don vi Phong/Ban/Trung tam. Tur cau 2.1 = 2.10

N6i dung 3: Khao sat vé su hai 1ong cta giang vién khi lam viéc véi cac
Phong/Ban/Trung tam.

Céu hoi mé: Cac y kién dé xuit khéc.

Pénh gia muc d6 déng v clia giang vién theo 5 mitc:

1. Hoan toan khong dong y
2. Khéng ddng y

3. Phén véan.

4. Pongy

5. Hoan toan dong y

3. Hinh thirc khio sat: Khao sat truc tuyén qua Google Form.

4. Két qua khao sat

4.1. Danh gia chung

Theo sb liéu tong hop da c6 110 luot phan hdi cia giang vién tham gia
giang day cdc Khoa, Phong, B& mén trong Truong. Két qua dénh gia cua giang
vién theo c4c muc dd trong thang do dugc tong hop céac ndi dung nhu sau:

Béng 1: Mirc d9 danh gia vé hoat dong phuc vu, hd tro dao tao cia

gidng vién theo don vi

Hoan toan Khi ‘ Vi o
n on 5
khong ~ "% | Phinvan | Ddngy oan foan
Pon vi _ dong y dong y
dong y

Ghi
chu

SL [ Tile [SL| Til¢ | SL | Tile | SL Tilé SL | Til¢

Khoa Kinh té 0 0% | 2 | 04% | 15 | 3.0% | 208 | 41,3% | 279 |55.4%

Khoa Sp TH-
N 3 11.0%| 0| 0% |14 | 4.6% | 147 | 482% | 141 | 46.2%
Khoa Sp

0 | 0% | 0] 0% |32 49% | 261 | 40.3% | 355 | 54.8%
Trung hoc
KhoaNgoai | 100 11 1 0306 | 12 | 3.1% | 204 | 53.1% | 1 0
s T 6 3% 1% 1% | 167 |43.5%

Bd mon Tam

2 | 1.7% .09 70 0 0
ly-GDTC o| 6 | 5.0% | 14 | 11.7% | 52 | 43.3% | 46 |38.3%




BomonLy 1 1 gor | 0 | 0% | 15| 57% | 143 | 54.2% | 106 | 40.2%
luén chinh tri :
Ltwng m 0 | 0% | 1| 14% | 5 | 69% | 37 | 51.4% | 29 |403%
TVTB
Phong QLCL | 0 | 0% 0% | 4 | 56% | 36 | 50.0% | 32 |44.4%
Inmgtom 0 0% | o 0% |17 |11.8%| 51 |354% | 76 |52.8%
NNTH
tvod VLo 0 | 0% | 0| 0% | 0] 0% | 40 | 41.7% | 56 |58,3%
hoa- Du lich
Toan

, 5 102%| 10| 04% |128| 49% | 1179 | 45.2% | 1287 | 49.3%
Truong :

Bang 2: Pdi sanh ty 1¢ ddng y va hoan toan dong ¥ qua cdc niim
Nim hoc )
Mikc dénh gid Ghi chii
2020-2021 | 2021-2022 | 2022-2023

Péng y va hoan toan dongy | 93.25% 94.05% 94.52%

Tur két qua Bang 1 cho thdy, hau hét giang vién dong y véi cac cau hdi

trong phieu khao sat, thé hién qua ty 1é “Pong y” va “Hoan toan dong y” & murc

rt cao twong ung 13 45,2% va 49,3%. Bang 2 tbng hop ddi sanh s6 liéu trong 3

nam thuc hién viéc khao sét 1ay y kién giang vién vé hoat dong phuc vu ho trg

dio tao cho thdy ty 1é giang vién danh gia & mic “Pdong y” va “Hoan toan ddng

y” ¢6 xu huéng ting din qua cdc nim, qua d6 thé hién chét luong cdc CTDT

dang ngay cang dugc hoan thién hon, trach nhiém, vai trd ciia gidng vién trong

viéc ra soat, chinh sira va thuc hién giang day cho cac CTDT cling cao hon, cong

tdc phuc vu, ho trg dao tao cua cac don vi trong nha trudng duoc cai thién nham

dam bao thuén lgi cho giang vién giang day va nghién ctru.

4.2. Pdanh gid theo tirng ngi dung khdo sdt

Panh gia mirc do dong vy theo timg ndi dung khao st dugc tong hop tir

danh gia clia giang vién tai cac don vi trong nha truong vadi 2 ndi dung;:

- Viéc td chire, hd tro cua cac khoa/bd mén d6i voi hoat dong giang day

cua giang vién theo phan cong chuyén mon.

- V& céc hoat ddng phuc vu hd trg giang day cho giang vién ctia cac don
vi Phong/Ban/Trung tam.

Két qua duoc tdng hgp nhu sau:
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Bing 3: Diém trung binh P4nh gi4 ciia gidng vién theo cac ndi dung khio sit

Piém trung b‘mh theo ngi dung khio sat
Viéc t6 chire, hd trg o )
ql' ) ~ | Vécac hoatdong phuc | i
Pon vi cua cac khoa/bd moén x -
. B 4o . vu ho trg giang day cho | cha
do6i voi hoat dong ., iR L g
0o dav clia oidn giang vién cua cac don
1an ; rg
g. . & aay . g . g vi Phong/Ban/Trung
vién theo phén cong s
chuyén mon
Khoa Kinh té 4,57 | 4,38
Khoa Sp TH- MN non 4,67 4,17
Khoa Su pham trung hoc 4,75 4,28
Khoa Ngoai nglt- CNTT 4,41 4,39
B0 mon Tam ly-GDTC 4,41 4,39
B0 moén Ly luén chinh tri 4,77 4,15
Trung tim TVTB 4,67 4,16
Phong QLCL 4,65 4,45
Trung tdim NNTH 441 4,39
Khoa Vin hoa- Du lich 4,78 4,45
Toan truong 4,61 4,32

Tl bang 3 cho thy diém trung binh muc d6 tra 15i cac ciu tra 1oi cia céc
giang vién déu & mic cao tir 4,15 dén 4,78. Piém trung binh toan truong & 2 ndi
dung khao sat déu dat muc cao 4,32 va4,61.
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Bing 4: Danh gia ciia gidng vién theo ti 1¢ % ctia tirng ndi dung khio sat

Hoan toan
Khong Hoan toan

A > kh“ . .
Noi dung khao N ong’ ddng ¥ dbng ¥ Ghi
sit dong y chi

SL | Tile |SL | Tilée | SL | Tilg¢ | SL | Tilé SL: {°111g

Phéin van Pong y

Viée t6 chue,
hd tro ctia céc
khoa/bd moén
doivéihoat | o\ ool | o | 0 | 8 | 12% | 243 | 36.8% | 409 | °2°
dong giang day %
cua giang vién
theo phén cong
chuyén mén

Vé céc hoat
dong phuc vu
hd tro giang
day chogiang | o | o o0 | 16| 1.5% | 103 | 9.4% | 567 | 51.5% | 400 | °.2
vién cua cac %0
don vi
Phong/Ban/Tru

ng tam

Biéu dd 1: Panh gia ciia giang vién theo ti 18 % cia tirng ndi dung khio sat

LIS S TR ey

70%

60% ® Hoan toan dong y

50%

® Dong y
40%

w Phéin vin
30%

20% A ® Khoéng df’}ng y

10% -

# Hoan toan khong

dong y

0% - : T -
Viéc thyc hién giang day theo V& hoat dong phuc vu hd trg
phan cong chuyén mon giang day
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Tir két qua Bang 3, Bang 4 va Biéu dd 1 cho thdy mirc d6 danh gia (Muc
dong ¥ va hoan toan déng y) vé cac ndi dung khao sat déu duoc da sé céc giang
vién danh gia & muc cao.

4.3 Npi dung khio sdt vé sy hai long ciia giang vién khi lam viéc véi cdc
Phong/Ban/TT.

Két qua khéo sét duoc thé hién qua bang sb liéu sau:

Bang 5: Két qua khao sat sy hai long ciia GV vé cac Phong/Ban/TT

Khé , R4t Ghi
“19T8 | ft hailong | PhinvAn | Hailong e !
) hai long hai long chua
Don vi
SL | Tile|SL | Tile | SL | Tile | SL | Tile | SL | Tile
Té chirc -
0 chue 0 10%6 |01 0% | 2 |18%| 48 | 43.6% | 60 | 54.5%
Thanh tra
£40 (T 010% | 0] 0% | 1]09%| 42 | 382% | 67 | 60.9%
0 . « 0 . 0
QLKH ’ ’

Chinh tri va

0 10% | 0 % 1 9% | 55 50% 54 | 49.1%
CTHSSV 0 0 0 O 0 0 0

an 1y chét
Er‘;zngyca 010% | 01| 0% | 1]09%]| 46 | 41.8% | 63 | 57.3%

Ké hoach - Tai

i 01]0% | 0 0% 2 1 1.8% | 51 | 46.4% | 57 | 51.8%
chinh :

Hanh chinh -

. 0 | 0% | 1 [09% | 5 |45% | 56 | 50.0% | 48 | 43.6%
Quan tri

Thu vién —

ALy 0 10% | O 0% 2 | 1.8% | 60 | 43.8% | 48 | 54.5%
Thiét bi

Trung tam

NNTH 0 | 0% | O 0% 3 127% | 44 | 40.0% | 63 | 57.3%

TOAN

> 0 | 0% 1 [ 01% | 17 | 1.9% | 402 .7° 30
TRUONG e 0 o | 40 45.7% | 460 | 52.3%
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Biéu db 2: Két qua khio sat sy hai long ciia GV vé cac Phong/Ban/TT

70%

Ti 1¢ hai long cia giing vién vé cic Phong/Ban/TT

60%

40%

50% -~

30%

20%

10%

0% -

Tdchic- Paotao- Chinhtri-
Thanhtra QLKH CTHHSV chitlugng Taichinh

Ekhong hailong Mt hailong @Phénvan

|- B

Quanly Ké hoach - Hanh chinh Thu vi¢gn - Trung tim TOAN

-Quantri Thiétbj NNTH TRUONG

EHailong @ RAat hailong

T Bang 5 va Biéu db 2, da phan giang vién hai 1ong khi lam viéc véi cac
Phong/Ban/TT. Ti 1& hai long va rat hai long dat 98%, cac miic dénh gid thap
chiém ti 1& rat nho.

Péi sanh ty 1& nay trong 3 nim hoc déu duoc tang dan, sb liéu cu thé dugc

thé hién qua bang 6 va biéu d6 3 nhu sau:

o AD r r ~ r . r g A b Y e L4 - A ‘ . r.e r
Bang 6: Poi sanh mirc do danh gia ty 1€ hai long cua gidng vién doi voi cac

Phong/Ban/TT qua cac nim

Niam hoce
Mitc danh gia Ghi chu
2020-2021 2021-2022 2022-2023
Hai long va Rat hai long 83.3% 95.5% 98%

A A I A r sr 4 o gA ~eoga > .o A A . r
Biéu do6 3: Mirc do danh gia ty 1€ hai long cia giang vién doi voi cac

Phong/Ban/TT qua cac nam

Puwong biéu thi i 18 gidng vién hai long d6i véi cac Phong/Ban/TT
100
S e — Hai long
80
75
2020 — 2021 20212022 2022 —2023 Nam hoc




8

5. Panh gia chung vé két qua khao sat

5.1. Uu diém

Pa phén giang vién déu y thirc duoc trach nhiém va tich cuc déng gop y
kién phan hdi vao cac ndi dung vé hoat dong hd tro va phuc vu dao tao cac don
vi trong trudng. Théng tin phan hdi ¢6 ¥ nghia, cung cép ngudn thong tin quan
trong cho cai tién va nang cao chat luong giang day trong nha truong.

Mirc d cai tién chat luong vé st dung phuong phap day hoc, phuong tién
day hoc va hoat dong danh gia két qua hoc tap dugc giang vién rat quan tam, va
danh gia thé hién qua ty 1& 98,8% giang vién danh gia mirc dong y va hoan toan
dong y.

Nhitng khé khan trong cong tac phdi hop giita giang vién va cac don vi hd
tro, phuc vu giang day trong trudng dugc cai thién, phu hop vai tinh hinh thuc té
va duoc danh gia cao dan qua céc ndm. Thé hién & ti 1& hai 1ong va rat hai long
cua giang vién khi lam viéc vdi cac phong, ban, trung tdm téng lén (98%) so vai
cuia nam hoc trudc (95.9%).

5.2. Ton tai, han ché

- Van con mot bo phan nho giang vién & mét vai don vi chua tich cuc tham
gia khao sat.

- Mot s6 ndi dung khao sat vé: Phan mém quéan 1y dao tao, Phong thi
nghiém, phong may tinh, thu vién chua dugc giang vién danh gia cao.

Trén déy 1a bao cdo két qua khao sat, ldy y kién phan hdi cia giang vién vé
hoat d6ng phuc vu, hd tro dao tao nim hoc 2022 — 2023. Yéu céu cac don vi c6
lién quan can cir vao chirc ning, nhiém vu va két qua khao sat c6 ké hoach cai
tién dé nang cao chét lugng phuc vu, hé tro hoat dong dao tao ctia Nha truong
trong nam hoc téi./ 7 B

Noi nhin: KT. HIEU TRUONG
- Ban Giam hiéu; PHO HIEU TRUONG

- Cac don vi truc thudc;
- LuvwVT, QLCL.

TRUONG
DAI HO

HOA LY/ /

TS. Ta Hoang Minh
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Phu luc 1: Viée t6 chire, hd trg ciia cac khoa/bd mdn dbi véi hoat dong giang
day ciia gidng vién theo phan cong chuyén mon

(Kém theo Bdo cdo sé: 443 /BC-PHHL, ngay 9 /06/2023 cia
Truong Dai hoc Hoa Lu)

Mirc dd
Tong | danh gia
s6 GV | thip
nhat

Mic d¢ | Gia tri
danh gia | trung
cao nhit | binh

Ngi dung

1.Thiy/ ¢6 dwoc chu dong lwa chon va ép
dung phuong phéap day hoc phu hop voi| 110 3 5 4.62
chudn déu ra cia hoc phin

2. Noi dung, phuong phéap giang day va
hoat dong kiém tra danh gia trong qua trinh

: ; ’ 5 4,
day hoc hoc phéan cta thay/co c6 sy thong 110 3 56
nhit.
3.Cac bai kiém tra thudng xuyén, kiém tra
gitta hoc phén cta sinh vién dugc cac 110 i 5 e

thiy/cd théng bao cong khai, minh bach
cho sinh vién trudce khi két thic hoc phén

4. Thay/cd dugc chii dong sir dung phuong
tién hoc phu hop trong hoat dong day hoc| 110 3 5 4.61
hoc phan ctia minh

5. Thay/cd dugc hd trg vé& chuyén mén tir

Trudng, Khoa, T6 bd mdn Hi . . 4.56

6. Thay/cé hai long véi viée phin cong

A A . 110 3 5 4.53
chuyén moén cua don vi

el
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Phu luc 2: V@ cac hoat dong phuc vu hd trg gidng day cho gidng vién

caa cac don vi Phong/Ban/Trung tam

(Kém theo Bdo cdo sé: 443 /BC-PHHL, ngay <9 /06/2023 ciia

Truong Pai hoc Hoa Lu)

N§i dung

Tf‘mg
s6 GV

Mirc do
danh gia
thap
nhét

Mirc do
danh gia
cao nhat

Gia tri
trung
binh

1. Cac ché dg, chinh sach (Luong, phu cép,
phtc lgi, an sinh...), cong tac thi dua, khen
thudng, cac thu tuc thanh quyétCéac ché do,
chinh sach (Luong, phu cép, phuc lgi, an
sinh...), cong tac thi dua, khen thuéng, cac
tha tuc thanh quyét.

110

4.36

2. Théy/C(") duogce tao diéu kién tham gia cac
16p tdp huéan, hoc tdp dé nang cao chuyén
mon, nghiép vu.

110

4.41

3. Thay/C6 ludn dugc hd trg nhiét tinh va
hiéu qua ctia can b9 phuc vu/phu trach (vin
thu, thu vién, phong hoc, phong mady tinh,
phong thuc hanh, thi nghiém...)

110

4.12

4. Thay/Co dugc dap tmg ddy du phong
hoc, phong thi nghiém, phong may...dé
phuc vu hoat dong giang day]

110

4.25

5. Pidu kién phong hoc, phong thi
nghiém/thyc hanh, phong may tinh, mang
Internet, ...ludn trong tinh trang tét, dép
img duge yéu ciu giang day

110

4.03

6. Thu vién cua trudong cé ddy da va cép
nhét v€ gido trinh tai liéu chuyén moén phyc
vu giang day va nghién ctru khoa hoc

110

4.12

7. Phan mém quéan 1y dao tao thuén tién,
hop ly, chinh xéc.

110

3.87

8. Cong téc to chirc thi, chdm thi, quan ly
bai thi hop 1y, ding quy ché

110

4.46

9.Thay/C6 dugc dam bao cac diéu kién vé
an toan, an ninh, moéi trudong va siuc khoe
trong trudng

110

4.36

10. Théy/cc“) dugc tham gia vao céc hoat
dong két ndi va phuc vu cdng dong ctia Nha
fruong

110

4.37

Ab
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