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Két qua khao sat y kién giang vién vé CTPT va hoat dong phuc vu
hd trg dao tao nim hoc 2019 — 2020

Thuc hién ké hoach s 139/KH-DHHL ngay 05/09/2019 ctia Trudong Pai hoc
Hoa Lu vé trién khai cong tic dam bao chét luong gido duc nam 2019 — 2020.

Thuc hién ké hoach sé 67/KH-DHHL ngay 17/06/2020 ctia Trudng Pai hoc
Hoa Lu v& viéc khéo sat, 1dy y kién phan hdi cta can bg, giang vién vé chuong
trinh dao tao va hoat dong phuc vy, hd trg dio tao. Nha trudng di trién khai thuc
hién viéc khao sét, 1dy v kién phan hoi. Két qua dat duoc thé hién trén mét sd ndi
dung sau:

1. Noi dung khao sat
Nha trudng dd xay dung phiéu khao sat gdm 34 cau hoi, trén 4 ndi dung co
ban:
Nbi dung 1: Khéo sat vé Chuong trinh déo tao: Tir cau 1.1 = 1.21
Nbi dung 2: Khao sat vé Phuong phép va phuong tién day hoc: Tl cau 2.1
=223
Nbi dung 3: Khao sat vé hoat dong phuc vu, hd trg giang day: Tir cdu 3.1 >
39
Nbi dung 4: Khéo sat vé sur hai long ctia giang vién khi 1am viéc véi céc
Phong/Ban/TT.
Panh gid mirc d6 ddng ¥ clia giang vién theo 4 mitc:
1. Khéng ddng y
2. Dong y mét phan
3. Phén 16n dong y
4. Hoan toan dong y

2. Hinh thirc khao sat:
Nbi dung khao sét duogc thiét ké trén tng dung Google forms va dugc ding
tai trén trang thong tin dién tir cia nha truong (hluv.edu.vn)

3. Thoi gian thue hién khao sat
Thoi gian thuc hién khao sat 12 sau khi sinh vién thi két thiic hoc phén & hoc
ky 2.
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4. Phuong phap xir Iy két qua khao sat

- Y kién phan hdi cta sinh vién dugce thu thap online va tong hop trén file
excel

- Hiéu chinh dit liéu so cip (tén giang vién, tén hoc phén) diing theo dit liéu
trén Thoi khéa biéu.

- St dung phdn mém SPSS dé téng hop, phan tich dit liéu sau khao sat.

- St dung diém trung binh (Mtb) dé dua ra cac nhén dinh.

5. Két qua khao sat
5.1. Panh gia chung

Sau mot thoi gian thue hién khao sat da co 154 lugt phan héi cia giang vién
v4i 7 chuong trinh dao tao dugce tién hanh khao sat, cu thé: Du lich (4); Gi4o duc
mam non (53); Gido duc tidu hoc (27); Ké toan (30); Quan tri kinh doanh (15); Su
pham toan (8); Viét Nam hoc (17).

@ Gido duc mam non
@ Gido dyc tiéu hoc
@ Ké toan

@ Quan tri kinh doanh
@ Vit Nam hoc

& Du lich

@ Su pham toén

Két qua danh gia cia giang vién theo cac mirc d9 trong thang do dugc téng
hop vé timg CTPT nhu sau:

Bang 1: Mirc do dong y theo CTDT va toan trudng

Khong ddng | Dongy Phanlén | Hoan toan

CTPT y m¢gt phan dong y dong y Shl:xl
SL | Tilé |SL| Til¢ | SL | Tilg | SL | Til¢
Du lich 0 |00% |21 |17.5% [43 |358% |56 |46.7%
Gido duc mdmnon | 15 [09% |95 [6.0% |561 |35.3% (919 |57.8%
Gido duc tiéu hoc 4 |05% |68 |84% |327 |40.4% |411 |50.7%
Ké toan 0 [00% |44 |49% |447 |49.7% | 409 |45.4%

Quan tri kinh doanh | 0 | 0.0% 26 |5.8% |224 |49.8% | 200 |44.4%




Su pham toan 0 [0.0% 8 |33% |104 |43.3%|128 |53.3%

Viét Nam hoc 0 |0.0% 24 |4.7% |276 |54.1%|210 |41.2%

TOAN TRUONG 19 | 0.4% 286 | 6.2% | 1982 | 42.9% | 2333 | 50.5%
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Biéu dd 1: Mirc d dong y theo CTPT

Tir két qua Bang 1 ta thdy, hau hét giang vién ddng ¥ véi céc ciu hoi trong
phiéu khao sat vé CTDT va hoat déng phuc vu, hd tro dio tao, thé hién qua ty 1&
“Phén 16n ddng ¥ va “Hoan toan ddng y” & mirc rit cao tuong tng la 42,9% va
50,5%. Trong d6 & mdt s6 CTDT mirc d6 “Hoan toan dong y” & mic cao hon so
vé6i cac CTPT khac nhu Gido duc mam non (dat 57,8%).

Mic du ty 18 giang vién danh gia “Khéng ddng y” va “It déng ¥ & muc thip
nhung dy van 12 vin d& ma méi CTDT cin xem xét, didu chinh dé khong ngimg
céi tién nhim dap tmg muc tiéu ctia chuong trinh dao tao, timg budc nang cao chét
lwong chét lugng dao tao.

5.2. Panh gia mirc d9 dong y theo tirng ndi dung khao sat
a. N§i dung vé CTPT va hoat dong PVHT giang day

Mitc d6 ddng ¥ trung binh ctia mdi CTDT dugc tinh theo thang diém 4 tmg
v6i 4 muc do ddng v trong thang do. Két qua khao sat duoc tdng hop theo timg
CTDT dé c6 su dbi sanh va danh gia gitta cac CTPT trong toan trudng qua Bang
2 va Biéu db 2 nhu sau:



Bang 2: Mirc do dong y chung binh theo ndi dung khaio sit

Nogi dung khao sat
CTPT
CTPT PVHT
Du lich T amn 297
Gido duc mam non 3.58 331
Gido duc tiéu hoc 3.49 3.25
K& toan 3.50 3.19
Quén tri kinh doanh 3.51 3.10
Su pham todn 352 3.44
Viét Nam hoc 343 322
TOAN TRUGNG 3.52 3.24
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Biéu dd 2: Mirc d9 ddng ¥ trung binh theo ndi dung khao sat

Tir két qua Bang 2 cho thiy murc d6 dong y chung binh theo hai ndi dung
khao sat trén déu & mirc kha cao. Trong d6 ni dung vé CTDT 14 ndi dung ma giang
vién thé hién sy hoan toan déng y cao hon so véi ndi dung vé hoat dong phuc vu,
hd tro giang day (PVHT), 14n luot 12 3,52 va 3,24. Dic biét 1a nganh Gido duc mam
non dat 3,58 & ndi dung khao sat vé CTDT. Pay la co s& dé Nha truong va cic
Khoa c6 nhiing cai tién dé phuc vu cho hoat dong dao tao dugc t5t hon trong nhitng
n3m tiép theo.

b. Noi dung khao sat vé phwong phap, phlro'ng tién giang day

- Vé phwong tién gzang day: Trong tdng s6 154 giang vién dugc 14y v kién,
da phan céc glang vién déu c6 su két hop linh hoat, hai hoa gitta viéc sir dung phén
bang va méy chiéu (139/154 chiém 90,3%), két qua duoc thé hién qua biu db sau:
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Biéu d6 3: Phwong tién gidng day

- Vé Phuong phdp giang day: Ngoai phuong phép thuyét giang, két qua khao
sat cling cho thy tly vao tlmg mén hoc, cac giang vién sir dung cdc phuong phap
giang day khac nhau. Pac biét 86/154 nguoi, chiém ti 18 55,8% s6 giang vién dugc
hoi st dung tat ca cac phuong phap nhu: 1am vi¢c nhém; béo cao, seminar; thong
qua tinh hudng.

Lam viéc theo nhém

Bao cdo, Seminar 5%)

Théng qua tinh hudng — 34 (22.1%)

Két hop ca 3 phurong &n irén

0 20 40 60 80 100

Biéu do 4: Phwong phdp giang day

- Vé Kiém tra, dinh gid: Két qua khao sat ciing cho thdy giang vién sir dung
nhiéu phuong phap kiém tra danh gi4, tuy nhién da phin giang vién van sir dung
phuong phap tu luén va co két hop véi cac phuong phap khéc.




Tuw ludn

Tréc nghiém —32 (20.8%)

Van dap 36 (23.4%)
Két hop tu luén voi trac nghiém
Két hop viét véi van dap
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Biéu db 5: Phwong phdp kiém tra, dinh gid

c. Noi dung khéo sat vé s hai long cia gidng vién khi 1am viée véi céc
Phong/Ban/TT: Két qua khao sat dugc the hién qua bang so6 liu sau:

Bang 3: Két qua khio sat sy hai long vé cac Phong/Ban/TT

Khong hai
Pon vi long
SL | Tilé |SL | Til¢ | SL | Tilé¢ | SL | Tilé

It hai long Hailong | Rithailong | gpi

chu

Té chirc - Téng hop 0 0.0% |55 [3.2% =91 [i8911%" 58| |-37.7%

Pio tao - QLKH 0 0.0% 7 | 45% | 87 |56.5% | 60 |39.0%

Cong tac sinh vién 0 00% |15 ] 97% | 97 |63.0% | 42 ||27.3%

Khio thi - DBCL 0 0.0% 4 | 2.6% | 88 [57.1% | 62 |40.3%

1 0.6% 7 | 45% | 88 [ 57:1%| 58%37.7%

Tai vu

Hanh chinh quén tri 0 0.0% 9 | 58% | 97 |63.0%| 48 |31.2%

Y t& - Méi treong 1 06% | 28 | 182% | 94 |61.0% | 31 |20.1%

Thu vién — Thiét bi 0 0.0% 7| 4.5% |89 |57.8% | 58 | 37.7%

TOAN TRUGNG 2 02% | 82 | 6.7% | 731 |59.3% | 417 || 33.8%




Két qua khao sat Phong/Ban/TT
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Biéu db 6: Két qua khdo sdt sy hai long ciia GV vé cdc Phong/Ban/TT

Tu Bang 3 va Biéu d0 6 ta thiy da phin giang vién Hai long khi lam viéc
véi cac Phong/Ban/TT Phong Khao thi va Dam bao chit lugng 6 s6 hmng giang
vién danh gia Rét hai long cao nhét v&i 40,3% va ciing 12 don vi c6 s6 lugng danh
gi4 It hai long it nhét véi 2,6%. Trong d6 Trung tim Y té - Moi trudng nhan dugc
danh gi4 it hai 1ong nhidu nhat véi 18,2%.

Trén day 13 Béo céo két qué khio sat, 14y ¥ kién phan hoi cua gidng vién vé
CTPT va hoat dong phuc vu, hd trg dao tao ndm hoc 2019 —2020. Céc don vi, ca
nhan can ctr vao két qua khao sat, trién khai nghiém tlic ké hoach céi tién chét luong
trong thoi gian tdi.

Noi nhin: PHONG KHAO THi VA PBCL

- Ban Giam hiéu (dé bao céo); P.TRUONG PHONG
- Céc don vi truc thude (dé thuc hién);
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