UBND TINH NINH BINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC HOA LU DPoc 1ap — Tw do — Hanh phiic
S6:94/BC-PHHL Ninh Binh, ngay3/thdng 05 ndm 2021
BAO CAO

Két qua khio sat, liy y kién phan hdi tir ngudi hoc vé hoat dong giang day
cuia giang vién nam hoc 2020 — 2021

Thuc hién K& hoach s6 180/KH-PHHL ngay 14/12/2020 cia Truong Dai
hoc Hoa Lu vé viéc khao sat, 14y y kién phan hdi tir ngudi hoc vé hoat dong giang
day cta giang vién nam hoc 2020 — 2021. Nha trudng d trién khai thuc hién viéc
khao sat y kién sinh vién vé hoat dong giang day cua giang vién nam hoc 2020 —
2021. Két qua dat dugc thé hién trén mot sé ndi dung sau:

1. T6 chirc thuwce hién ké hoach

Thuyc hién nhiém vu ndm hoc, phong Khao thi va Pam bao chét luong da chu
dong tham mua cho Ban Gidm hiéu nha trudng ban hanh ké hoach khao sét, lay y kién
phan hdi tir ngudi hoc vé hoat dong giang day cua giang vién nam hoc 2020 — 2021.
Ké hoach dugc xay dung cu thé, chi tiét. Nhiém vy cua cac don vi, ¢4 nhén lién quan
duoc quy dinh rd rang, gan véi mbc thoi gian cu thé.

- Phong Khao thi va Dém bdo chat lwong: DA tién hanh ra soat, didu chinh
phiéu khao sét dé ddp tmg céc yéu cdu vé kiém dinh chat luong. Tién hanh 1ap danh
sach tén gidng vién, tén hoc phan duoc khao st dya trén phan cong chuyén mon va
thoi khéa biéu. Xy dung phiéu khao sat truc tuyén cho 23 16p sinh vién véi cac hoc
phén dugc khéo st img véi tén giang vién cu thé, chinh xéc. Tuyén truyén, phd bién
ké hoach dén can bd giang vién, sinh vién kip thdi, ding ké hoach. Trién khai thuc
hién khéo sat téi cac 16p sinh vién tir ngay 28/12/2020 dén ngay 10/01/2021. Cung
vGi phong Cong téc sinh vién, gido vién cha nhiém 16p theo ddi, don dbc sinh vién
tham gia tra 161 phiéu khao sat.

- Phong Cong tdc sinh vién: Thyc hién tot cong tac tuyén truyén, phd bién ké
hoach dén cac 16p sinh vién, 14 cu néi giira phong Khao thi va Dam bao Chét lugng
v6i gido vién chii nhiém 16p va véi c4c 16p sinh vién khi can thiét.

- Cdc Khoa/Bo mén: Pa kip thoi tuyén truyén, phé bién ké hoach dén can b
gidng vién va sinh vién trong khoa, cir gido vién chii nhiém 1ép tich cuc tham gia,

theo ddi, don dc, yéu cau sinh vién tra 1o phiéu khao sat theo diing ké hoach.
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Trong qua4 trinh thyc hién khao sét, cac 16p sinh vién déu tham gia tra 161 khao
sat theo yéu cau, két qua d3 c6 3162 luot phan hdi ciia sinh vién dat ti 18 90,3%. Tuy
nhién khi tién hanh khao sat vin con mot sb nhimg ton tai: Y thirc tu giac cuia sinh
vién con chua cao, mic du da duge thong bao thoi gian thuc hién khao sat cu thé
nhung sb luong sinh vién tra 161 khao sét qua theo ddi trong nhing ngay dau chua
nhiéu, da phéan cac 16p sinh vién déu duoc phong Khao thi va Pam béo chit luong,
phong Cong tic sinh vién va gido vién chi nhiém dén dbc, nhic nhé nhidu 1an bang
nhiéu hinh thirc nhu nhén tin Zalo, goi dién...; Gi4o vién chi nhiém cin bam sat ké
hoach, tich cuc theo di, dén ddc sinh vién nhiéu hon, chi dong nim bét tinh hinh tra
161 khao sat cia sinh vién dé dé xuét lanh dao khoa ¢6 bién phap x ly khi cén thiét.
Sau hai tuin tién hanh khao sat madc du ti 1¢ sinh vién tham gia khao sat dat hon 90%
nhung c6 nhitng 16p sinh vién du da duoc dén déc nhiéu 14n nhung ti 1€ tham gia tra
161 khao st chua nhidu, cu thé nhu 16p D11VNH dat gan 60%.

2. Noi dung Kkhio sat

Nha truong da xay dung phiéu khao sét gdm 27 ciu héi, trén 6 ndi dung co

- Noi dung 1: Thong tin vé hoc phﬁn, mon hoc, gém caiccauhditr1.1-1.4
(vé @& cuong chi tiét, noi dung, thdi lugng ctia mén hoc/hoc phan).
- Ngi dung 2: Hoat dong giang day clia giang vién, gdm cic ciu hoi tir 2.1 —
2.5 (Phuong phép, phuong tién, ndi dung, hinh thirc t chirc hoat dong day hoc).
- Ngi dung 3: Y thitc trach nhiém va giao tiép su pham cta giang vién, gdbm
cac cau héi tir 3.1 — 3.6.
- Noi dung 4: Cac hoat dong kiém tra, danh gla cua giang vién, gém cac cau
4.1-44.
- Néi dung 5: Céac didu kién vé& hd trg, phuc vu cho hoat dong hoc tap cia
mon hoc (Thu vién, phong hoc, trang thiét bi...) tircdu 5.1 — 5.4.
- Noi dung 6: Cam nhén clia ban than vé mén hoc, tir ciu 6.1 — 6.4.
Panh gi4 mirc d ddng ¥ cia sinh vién theo 5 mic:
1. Khéng dong y
2. Pong y mot phan
3. Pongy
4. Phan 16n ddng y
5. Hoan toan dong y
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3. Phuwong phap xir Iy két qua khao sat

- Y kién phan héi ciia sinh vién dugc thu thap online va tdng hop trén file

excel, str dung phan mém SPSS dé xur ly, phén tich va théng ké s liéu.

- X4c dinh mirc d6 déng y chung va mirc 6 ddng y trung binh:
+ Murc d§ dong ¥ chung (My;, i=1,2,3,4,5) dugc xé4c dinh theo ty 18 phin

tram (%) nhu sau:

el

My

MK3

MK4

MKS

Trong do:

B Mcl1x100 - o
= Mc1+ Mc2 + Mc3 + Med + Mes 70
Mc2 x 100
- (%)
Mcl + Mc2 + Mc3 + Mc4 + Mc5
Mc3 x 100
= (%)
Mcl+ Mc2 + Mc3 + Mc4 + Mc5
Mc4 x 100
= (%)
Mcl+ Mc2 + Mc3 + Mc4 + Mc5
Mc5 x 100
= (%)
Mcl + Mc2+ Mc3 + Mc4 + Mc5

Mc1: La tong s0 y kien “Khéng dong y” cua sinh vién doi véi giang vién.

Mc2: La téng s0 y kien “Dong y mdt phan” cua sinh vién ddi véi giang vién.

Mc3: La tong sd y kien “Dong y” ctia sinh vién doi véi giang vién.

Mc4: La tong s0 y kién “Phan 1én dong y” cta sinh vién d6i véi giang vién.

Mc5 : La tong s0 y kién “Hoan toan dong y” cuia sinh vién dbi véi giang vién.

+ Mirc d6 dong y trung binh (Mtb) ctia giang vién theo 6 ndi dung khao sat

duoc tinh nhu sau:

Myps =

M1 + M2 + M3 + M4
thl = 4

M5 + M6 + M7 + M8 + M9

M —
tbh2 g

M10 + M11 + M12 + M13 + M14 + M15
" 6




M16 + M17 + M18 + M19
tha = 4

M20 + M21 + M22 + M23
ths = 4

M24 + M25 + M26 + M27
th6 — 4

Mip1 + Mypy + Mypz + Mepy + Myps + My
6

Mtp -

Trong do: ,

- M (i=1,2..27): La th{r tu céc céu hoi trong phiéu khao sat.

- Mivig=1234.5.6): La cac ndi dung khao sat duoc néu trong phiéu khao sat.

Két qua khao sat cia timg giang vién sé téng hop, chuyén dén cac c4 nhén,
don vi ¢6 lién quan truc tiép dé tiép thu, cai thién trong thoi gian t6i (c6 phu luc
kem theo).

Mirc d6 dong ¥ chung va mic do dong y trung binh (Mtb) dugc téng hop
theo khoa quan ly chuyén mén/khoa quan 1y giang vién nham c6 su so sanh, danh
gia giita cac khoa trong toan Truong.

4. Két qua khao sat

4.1. Danh gida chung

Sau mat thoi gian thyc hién khao sat d ¢6 3162 luot phan hoi cta sinh vién
trén tong sb gan 3500 luot duge yéu clu tra 10 phiéu khao sat, 14y y kién phan hoi
ctia sinh vién vé hoat dong giang day cia 96 giang vién véi 88 hoc phan, ty 16 sinh
vién tham gia khao sat dat 90,3%. Két qua dénh gia cua sinh vién theo cdc mirc do

trong thang do duogc téng hop vé timg Khoa/B6 mén nhu sau:
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Biang 1: Mirc d9 dong y theo don vi va toan trwong

Két qua khao sat
s pmw | fime | Ml | piagg | Flelin | Heloii
SL |Tilg¢| SL | Til¢ | SL | Til¢ | SL | Til¢ | SL | Til§
1 TH-MN | 207 | 1.1% | 274 | 1.4% | 3303 | 17.1% | 5851 | 30.3% | 9697 | 50.2%
2 KT -KT 51 [03% | 182 | 1.2% | 2799 | 18.0% | 4049 |26.0% | 8471 | 54.5%
3 XH-DL 38 10.3% | 228 | 1.7% | 1987 | 14.5% | 3608 | 26.4% | 7828 | 57.2%
4 | NONGLAM | 45 | 0.6% | 118 | 1.5% | 1552 |20.2% | 2346 |30.6% | 3607 | 47.0%
5 | TUNHIEN 42 1.0%| 50 | 1.2% | 686 |16.1% | 1141 |26.7% | 2347 | 55.0%
6 NN - TH 34 105% | 132 | 1.9% | 1037 | 14.8% | 1742 | 24.8% | 4075 | 58.0%
7 LLCT 34 |10.5% | 107 | 1.7% IOQ4 15.6% | 1642 | 25.4% | 3666 | 56.8%
8 | TL-GDTC | 96 | 0.8% | 119 | 1.0% | 2524 |22.2% | 3700 |32.5% | 4955 | 43.5%
9 TEICJ)’SEG 547 | 0.6% | 1210 | 1.4% | 14892 | 17.4% | 24079 | 28.2% | 44646 | 52.3%
Biéu d6 mirc d9 dong y chung theo Khoa/By mon
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Biéu db 1: Mirc d6 dong y theo Khoa/B) mon

TOAN
GDTC TRUONG

= Hoan toan déng y

Tir két qua Bang 1 ta thy, hau hét sinh vién ddng v véi hoat dong giang day

cua giang vién, the hién qua ty 1¢ “Phan 16n dong y” va “Hoan toan déng y” & mirc

rat cao tuong tmg 12 28,2% va 52,3%. Trong d6 & mot s Khoa mirc dd “Hoan toan

dong y” & mirc cao hon so véi cac Khoa khéc nhu Khoa Ngoai ngit - Tin hoc (dat
58,0%).
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Mic du ty 1€ sinh vién danh gi4 “Khéng dong y” va “Ddng ¥ mot phan” &

muc thap nhung day van 1a van dé ma moi giang vién can xem xét, can nang cao y

thitc trach nhiém hon dong thoi khéng ngimg cai tién ndi dung va phuong phap

giang day, hinh thic va phuong phap kiém tra danh gia nguoi hoc, tac phong su

pham nhdm dap mg muc tiéu hoc phan noi riéng va muc tiéu clia chwong trinh dao

tao ndi chung, timg budc nang cao chét lwong giang day, danh gia nguoi hoc.

4.2. Pdnh gid mirc dp dong y theo tirng noi dung khao sdt

Mirc d6 dong ¥ trung binh cla giang vién dugc tinh theo thang diém 5 tmg

v6i 5 mitc 46 dong y trong thang do. Két qua khao st dugc tong hop theo Khoa/Bd

mon quan ly chuyén moén dé c6 su doi sanh va danh gia giita cac don vi trong toan

truong qua Bang 2 va Biéu d6 2 nhu sau:

Bang 2: Mirc d9 dong ¥ trung binh theo noi dung khao sat

N¢i dung khio sat
e Dy "I'honAg Phu’(}’ﬂg = t,h Y | Kiém tra | Phucvu Ciam
tin mon phap trach ‘ o s g A
55 s danh gia | va ho trg nhin
hoc giang day | nhiém
1 TH - MN 4.3.108 4.2698 4.2863 42975 4.1397 4.3097
2 KT -KT 4.3863 4.3465 4.3643 4.3481 4.1589 4.3646
3 XH - DL 4.4236 4.3917 44178 4.4236 4.1938 4.4418
-4 NL 4.2509 4.2141 4.2488 4.2394 4.0986 4.2526
5 TN 4.3766 4.3608 4.3534 4.3449 4.2231 4.3449
6 NN - TH 4.4481 4.3800 4.3846 4.4192 42115 4.4385
7 LLCT 4.4100 4.3573 4.4031 4.3849 4.2061 4.4017
8 TL - GDTC 4.2038 4.1773 4.1868 4.1872 4.0575 4.1783
TOAN
9 TRUGNG 4.3450 4.3062 4.3252 4.3260 4.1523 4.3375




Biéu d6 thdng ké theo ndi dung khao sat
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& Thong tin mdn hoc & Phuong phép giang day Y thtrc trach nhiém # Kiém tra danh gia % Phuc vu va hd trg % Cam nhén

Biéu do 2: Mirc dd ddng y trung binh theo ndi dung khao sat

Tir két qua Bang 2 cho thdy mirc do ddng ¥ chung binh theo tung ndi dung
khao sat ¢éu & mirc khé cao (Mtb > 4). Trong d6 ndi dung vé Théng tin mén hoc,
Y thirc trach nhiém, Kiém tra danh gid va Cam nhén la nhiing ndi dung ma sinh
vién thé hién su hoan toan déng y la rét cao, 1an luogt 13 4.345; 4.325; 4.326 va
4.337. Noi dung c6 mirc d6 dong y thap nhét 13 ndi dung v& “Céc didu kién v& phuc
vu va hd tro hoat‘dc}ng giang day” (thu vién, phong hoc, trang thiét bj...). Day la
co s& dé Nha truong c6 nhimg cai tién dé phuc vu cho hoat dong dio tao duogc tdt
hon trong nhing nam tiép theo.

4.3. Pdnh gid mirc dp dong y theo néi dung khao sdt ciia tirng nganh

Mirc d6 déng ¥ trung binh cua gidng vién dugc tinh theo thang diém 5 tmg
v6i 5 mirc d9 dong y trong thang do. Két quéa khao sat duoc tong hop theo timg
nganh hoc cu thé ¢é Khoa/B6 mén quan ly chuyén mén c6 sy dbi sanh, danh gia
gifta cac nganh va cu thé trong ting nganh, thé hién qua Bang 3 va Biéu d6 3 nhu
sau:
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Bang 3: Mirc d dong y chung theo noi dung khao sat cia tirng nganh

N¢i dung khao sat
Stt Nganh hoc . I
’.I‘honAg th’)’ng i t,h "¢ | Kiém tra | Phucvu Ciam
tin moén phap trach ; s s A e A
s 'y danh gia | va ho tro nhan
hoc giang day | nhiém " ¥
1 GDTH 4.3292 4.2733 4.2951 4.3137 4.191 4.3347
2 GDMN 4.2897 4.2551 4.2702 4.2722 4.1069 4.2722
3 KT 4.4192 4.3818 4.3997 4.3905 4.171 4.389
4 QTKD 4.2732 4.2361 4.2577 4.2363 4.0847 4.2623
5 VNH 4.5094 4.4871 4.5036 4.4852 4.246 4.5121
6 DL 4.3812 4.3825 4.4167 4.3984 4.1234 4.4531

R M

A4.2733v
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Biéu d6 thdng ké theo ndi dung khao sat ctia ting nganh
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# Thong tin m6n hoc ® Phwong phap gidng day = Y thirc trach nhiém m Kiém tra dénh gia = Phuc vy va hd trg = Cam nhan

Biéu d6 3: Mirc d9 dong y trung binh theo noi dung khao sat ciia tirng nganh

Tir s6 liéu bang 3 va biéu dd 3 ta thdy nhin chung mirc d6 déng y trung binh
theo ndi dung khao sat ca sinh vién ddi v6i nganh dao tao minh dang theo hoc &
mirc rat cao (Mtb > 4). Trong d6 sinh vién thudc nhém nganh VNH thé hién mic
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do df‘mg y cao hon ca, nguoc lai sinh vién thugc nhém nganh QTKD, GDMN lai
thé hién mirc d6 ddng y thip hon so véi cac nganh con lai, nhung nhin chung van
¢ muc cao. Trong cac ndi dung dugc khao sat, ndi dung “Céc diéu kién vé phuc vu
va hd trg hoat dong giang day” & tat ca cac nganh déu duoc sinh vién thé hién mirc
d6 ddng y thap hon cé so véi cac ndi dung con lai.

5. Danh gia chung vé két qua khao sat va mdt s6 van dé cin cai tién

5.1. Pdnh gid chung vé két qua khao sdt

Trén co s& phan tich két qua khao sét sw déng y cia sinh vién ddi véi hoat
dong giang day cta giang vién nim hoc 2020 — 2021, ¢6 mot s6 nhan dinh nhu sau:

-Pa phan sinh vién y thirc duge quyén loi va trach nhiém ctia minh trong
viéc gop y kién phan hdi ddi véi cac hoat dong ctia Nha truong ndi chung va hoat
dong giang day cua giang vién néi riéng. Bén canh d6, van con mdt s sinh vién
chua y thirc duoc van dé nay, thé hién qua viéc khong tham gia phan hoi hodc phan
héi qua loa (vi du: Lua chon “Khong déng y” cho tét c& cac tidu chi dugc khao sét
nhung dén phan cau hoi ma thi lai khéng c6 ¥ kién gi dé nghi cai tién).

- Mitc d6 dong y chung cua sinh vién dbi véi hoat dong giang day cua giang
vién 14 rét cao (98,0% sinh vién ddng ¥, phan 16n ddng y va hoan toan ddng v), cao
hon so véi nam trude (96,7%) |

- Mire d6 dong ¥ trung binh ctia sinh vién dbi véi cac ndi dung khao sét cao
hon so véi nam trudc. Cao nhat 14 ndi dung vé “Thong tin mon hoc” va “Cam nhén
vé mén hoc” va thap nhéit ¢ ndi dung “Cac diéu kién v& phuc vu va hd trg trong
cong tac giang day va hoc tap”.

-Phan 16n sinh vién yéu thich hoc phan ciing nhu cach thirc td chirc hoat
ddng gidng day, céc hinh thirc, phwong phap ciing nhu cdng tdm, minh bach trong
hoat dong kiém tra, danh gia cta giang vién. Cé nhiéu giang vién duoc sinh vién
danh gia cao, mong mubn giang vién tiép tuc giang day & nhiing hoc phéan tiép theo
nhu hoc phan “Lich sir tu tudng Viét Nam” & 16p D11VNH véi 84,7% sinh vién
danh gia & mirc hoan toan dong .

-Bén canh d6, d6i v&i mét sé hoc phén cu thé, sinh vién ¢6 nhiéu y kién gop
y, mong mudn nha trudng, ban than gidng vién c6 giai phép cai tién nham nang cao
chét lugng hoat déng giang day, d4nh gia trong nhitng hoc ky ho#c hoc phan tiép
theo.
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5.2. Mt s6 vin dé cén cdi tién

- D61 v6i ndi dung khéo sat: Thang do hién dang ding dé khao sat hién nay
gdm 5 muc do (1: Khéng déng y; 2: Pdng y mot phan; 3: Bo”‘ng ¥; 4:Phanlén
déng y; 5: Hoan toan d(‘Sng y) chua thé hién rd dugc cac mirc 9 danh gia clia sinh
vién, can diéu chinh, cai tién dé cu thé hon, r6 rang hon trong cac d4nh gia, nhin
dinh cua sinh vién (1: Khéng dong y; 2: Pdéng y mot phan; 3: Phén vén; 4:
Phin 16n ddng ¥; 5:Hoan toan dong ¥).

- PBi véi khoa quan ly chuyén mén/quan ly giang vién: Cin ctr két qua khao
sat 1am viéc v6i cd nhén, don vi lién quan dé xdy dung ké hoach cii tién chét luong
hoat dong giang day, danh gid thudng xuyén clia giang vién. Nang cao nhén thirc
cho sinh vién vé muc dich, y nghia clia cong tac khéo sat, quyén loi va trach nhiém
ctia sinh vién trong viéc phan hdi y kién ddi véi cac hoat dong chung ctia nha trudng
cling nhu d6i véi hoat dong giang day, dénh gid thuong xuyén cia giang vién.
Nghién ciru, dé xudt cac giai phap khuyén khich, dong vién sinh vién tham gia phan
héi y kién.

- Déi véi giang vién, trén co sé tiép thu y kién tir don vi quan ly va ban chi
dao khao sét y kién phan hdi cua céc bén lién quan, ty xay dung ké hoach va dang
ky véi don vi chuyén mén cac giai phap cai tién cht lurong hoat dong giang day,
déanh gid thuong xuyén, phét huy nhitng diém manh ctia ban than trong thoi gian
tiép theo.

- V& phia c4c don vi ¢6 lién quan, can ¢ su nghién ctru, tham muu cho Ban
Giam hiéu nha truong dé dau tu thém vé co so vat chét, trang thiét bi day hoc, bd
sung céc tai liéu tham khao, gido trinh, mét s tai liéu, gi4o trinh c6 s6 luong it can
nghién ctru dé s6 hoa gitp sinh vién c6 nhidu co hoi tham khédo, qua d6 ning cao
chit luong, két qua hoc tap.

Trén day la két qua khao sat va y kién phan hdi cta sinh vién déi véi hoat
dong giang day, ddnh gia cta gidng vién nim hoc 2020 — 2021. Cac don vi, ca nhan
cdn clr vao két qua khao sat, trién khai nghiém ttc ké hoach cai tién chét luong
trong thoi gian tdi./. A '

Noi nhin: 7 =KL HIEU TRUONG
- Ban Giam hiéu (Pé€ chi dao);

- Céc don vi truc thudc (Dé thuc hién);
-Luu VT, KT&DBCL.

PHO HIEU TRUONG
TS. TA HOANG MINH



