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BAocAo
K~t qua khao sat, l~y y ki~n phan h3i tir nglfOi hQC v~ hoat dQng giang day

ciia giang vien nam hQC 2020 - 2021

Thirc hien KS hoach s6 180/KH-DIffiL ngay 14112/2020 cua Truong Dai
hoc Hoa Lu vS viec khao sat, l~y y kien phan h6i til nguoi hoc vS hoat di)ng giang

day cua giang vien nam hQC2020 - 2021. Nha tnrong da trien khai thuc hien viec
khao sat y kien sinh vien vS hoat di)ng giang day cua giang vien nam hoc 2020 -
2021. KSt qua dat diroc thS hien tren mot s6 ni)i dung sau:

1.TB ch ....c thuc hien k~ hoach.. .
Thirc hien nhiem V\1nam hoc, phong Khao thi va Dam bao chat luong da chu

dong tham mua cho Ban Giam hi~u nha truang ban hanh kS ho~ch khao sat, l~y y kiSn
phan h6i til nguai hQc vS ho~t di)ng giang d~y cua giang vien nam hQc 2020 - 2021.

KS ho?ch dUQ"cxay d\lng c\1thS, chi tiSt. Nhi~m Vlfcua cac dan vi, ca nhan lien quan
dUQ"cquy dinh ro rang, g~n v6i m6c thai gian ClfthS.

- Phong Khaa thi va Dam baa chdt lur;rng:Da tiSn hanh ra soat, diSu chinh
phiSu khao sat dS dap (rug cac yeu cau vS kiSm dinh ch~t lugng. TiSn hanh l?p danh
sach ten giang vien, ten hQc phan dUQ"ckhao sat d\la tren phan cong chuyen mon va
thai kh6a biSu. Xay d\fllg phiSu khao sat tr\l~ tuySn cho 23 lap sinh vien v6i cac hQc

phan dUQ"ckhao sat ling v6i ten giang vien ClfthS, chinh xac. Tuyen truySn, ph6 biSn
kS ho?ch dSn can bi) giang vien, sinh vien kip thai, dung kS ho?ch. TriSn khai th\lc
hi~n khao sat t6i cac lap sinh vien til ngay 28/12/2020 dSn ngay 10101/2021. Cimg
v6i phong Cong tac sinh vien, giao vien chu nhi~m lap theo doi, don d6c sinh vien
tham gia tra lai phiSu khao sat.

- Phong C6ng tac sinh vien: Th\lc hi~n t6t cong tac tuyen truySn, ph6 biSn kS
ho~ch dSn cac lap sinh vien, la cau n6i giua phong Khao thi va Dam bao Ch~t lugng
v6i giao vien chu nhi~m lap va v6i cac lap sinh vien khi can thiSt.

- Cae Khoa/B9 man: Ba kip thai tuyen truySn, ph6 biSn kS ho~ch dSn can bi)
giang vien va sinh vien trorig khoa, Cll giao vien chu nhi~m lap tich C\lCtham gia,
theo doi, don d6c, yeu cau sinh vien tra lai phiSu khao sat theo dung kS ho~ch.
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Trong qua trinh thuc hien khao sat, cac lap sinh vien dSu tham gia tra lei khao
sat theo yeu c~u, kSt qua da:co 3162 hrot phan h6i cua sinh vien dat ti l~ 90,3%. Tuy
nhien khi tiSn hanh khao sat v~n con mot s6 nhtrng t6n tai: Y thirc tv giac cua sinh

vien con chua cao, m~c du da: diroc thong bao thai gian thirc hien khao sat C1,lth@
nhung s6 hrong sinh vien tra loi khao sat qua theo d6i trong nhfmg ngay d~u chua

nhieu, da phan cac lap sinh vien dSu diroc phong Khao thi va Dam bao chat hrong,
. phong Cong tac sinh vien va giao vien chu nhiem don d6c, nhac nho nhiSu l~n b~ng

nhieu hinh tlnrc nhu nhan tin Zalo, goi di~n ... ; Giao vien chu nhiem c~n bam sat kS
hoach, tich cue theo doi, don d6c sinh vien nhieu han, chu dQng nim bit tinh hinh tra
lai khao sat cua sinh vien d@dS xUc1tla:nh d~o khoa co bi~n phap xu ly khi c~n thiSt.
Sau hai tu~n tiSn hanh khao sat m~c du ti l~ sinh vien tham gia khao sat d~t han 90%
nhung co nhfrng lap sinh vien du da:duqc don d6c nhiSu l~n nhung ti l~ tham gia tra
lai khao sat chua nhiSu, C1,lth@nhu lap D 11VNH d~t g~n 60%.

2. NQi dung khao sat
Nha truang da:xay dVng phiSu khao sat g6m 27 cau hoi, tren 6 nQi dung co

bim:

- N<}i dung 1:Thong tin vS hQc ph~n, mon hQc, g6m cac cau hoi til 1.1 - 1.4
(vS dS cuong chi tiSt, nQi dung, thai lugng cua mon hQc!hQcph~n).

- N<}i dung 2: Ho~t dQng giang d~y cua giang vien, g6m cac cau hoi til 2.1 -
2.5 (Phuang phap, phuang ti~n, nQi dung, hinh thuc t6 chuc ho~t dQng d~y hQc).

- N<}i dung 3: Y thuc trach nhi~m va giao tiSp su ph~m cua giang vien, g6m
cac cau hoi til 3.1 - 3.6.

- N<}i dung 4: Cac ho~t dQng ki@mtra, danh gia cua giang vien, g6m cac cau
4.1 - 4.4.

- N<}i dung 5: Cac diSu ki~n vS h6 trq, ph1,lcv1,lcho ho~t dQng hQc t~p cua
mon hQc (Thu vi~n, phong hQc, trang thiSt bi ... ) til cau 5.1 - 5.4.

- N<}i dung 6: Cam nh~n cua ban than _vSmon hQc, til cau 6.1 - 6.4.
Danh gia muc dQd6ng y cua sinh vien theo 5 muc:
1. Khong d6ng y
2. D6ng y mQt ph~n
3. D6ng y
4. Ph~n 100 d6ng y

5. Hoan toan d6ng y
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3. Phuong phap xu ly k~t qua khao sat
- Y kiSn phan h6i cua sinh vien diroc..thu th~p online va t6ng hop tren file

excel, su dung phan mem SPSS dS xu ly, phan tich va thong ke s61i~u.
- Xac dinh mire dQd6ng y chung va rmrc dQd6ng y trung binh:

+ Mire dQ d6ng y chung (MKb i=1,2,3,4,5) duoc xac dinh thea ty 1~phan
tram (%) nhu sau:

Mel x 100 '
M - (%)Kl - Mel +Mc2 +Me3 +Me4 +McS

Me2 x 100
MK2 = Mel +Mc2 +Mc3 +Me4 +MeS (%)

M·c3x 100
M - (~K3 - Mel+Me2+Me3+Me4+MeS

Me4x 100
MK4 = Mel +Me2 +Me3 +Me4 +McS (0/0)

MeS x 100
M - (%)

KS - Mel +Mc2 +Mc3 +Me4 +MeS

Trong do:

Mel: La t6ng s6 y kien "Khong d6ng y" cua sinh vien d6i voi giang vien.

Me2: La tong s6 y kien "D6ng y mot phan" cua sinh vien d6i voi giang vien.

Me3: La t6ng s6 y kien "D6ng s" cua sinh vien d6i voi giang vien.

Me4: La t6ng s6 y kien "Ph~n Ian d6ng y" cua sinh vien d6i voi giang vien.

MeS : La t6ng s6 y kiSn "Hoan toan d6ng y" cua sinh vien d6i vai giang vien.

+Muc dQd6ng y trung binh (Mtb) cua giang vien thea 6 nQi dung khao sat
duQ'ctinh nhu sau:

Ml +M2 +M3 +M4
Mtb1 = ----4----

MS +M6 + M7 +M8 +M9
Mtb2 = S

MlO +MIl +M12 +M13 +M14 +MIS
Mtb3 = 6
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M16 +M17 +MiS +M19
Mtb4 = 4

M20 +M2i +M22 +M23
MtbS = 4

M24 +M25 +M26 +M27
Mtb6 ~ 4

Trong d6:
- M, (i= 1,2 ... 27): La thir tir cac diu hoi trong phieu khao sat.

- Mtbi(i=I,2,3,4,5,6): La cac nQi dung khao sat duoc neu trong phieu khao sat.
K~t qua khao sat cua tirng giang vien se tfmg hQ'P,chuyen d~n cac ca nhan,

don vi co lien quan true tiep dS ti~p thu, cal thien trong thai gian toi (co phu luc
kern theo).

Mire dQ d6ng y chung va mire dQ d6ng y trung binh (Mtb) duoc t6ng hQ'P

theo khoa quan Iy chuyen mon/khoa quan ly giang vien nham co S\1' so sanh, danh
gia gifra cac khoa trong toan Truong.

4. K~t qua khao sat
4.1. Dtinh gid chung
Sau mot thai gian thuc hien khao sat dll co 3162 hrot phan h6i cua sinh vien

tren t6ng s6 g~n 3500 hrot duoc yeu c~u tra loi phieu khao sat, l~y y kien phan h6i
cua sinh vien vS hoat dQng giang d~y cua 96 giang vien v6i 88 h9Cph~n, ty 1~sinh
vien tham gia khao sat d~t 90,3%. K~t qua danh gia cua sinh vien theo cac milc dQ
trong thang do duQ'ct6ng hQ'PvS timg KhoalBQ mon nhu sau:
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Bang 1: Mrrc dQdang y theo don vi va toan truirng

K~t qua khao sat

Stt Don vi Khfmg D8ngy B8ngy Phftnl6'n Hoim toan
d8ngy m{}tph§n d8ngy d8ngy

SL Til~ SL Ti l~ SL Til~ SL Ti l~ SL rns
1 TH-MN 207 1.1% 274 1.4% 3303 17.1% 5851 30.3% 9697 50.2%

2 KT-KT 51 0.3% 182 1.2% 2799 18.0% 4049 26.0% 8471 54.5%

3 XH-DL 38 0.3% 228 1.7% 1987 14.5% 3608 26.4% 7828 57.2%

4 NONGLAM 45 0.6% 118 1.5% 1552 20.2% 2346 30.6% 3607 47.0%

5 Tl)'NHIEN 42 1.0% 50 1.2% 686 16.1% 1141 26.7% 2347 55.0%

6 NN-TH 34 0.5% 132 1.9% 1037 14.8% 1742 24.8% 4075 58.0%

7 LLCT 34 0.5% 107 1.7% 1004 15.6% 1642 25.4% 3666 56.8%~

8 TL-GDTC 96 0.8% 119 1.0% 2524 22.2% 3700 32.5% 4955 43.5%

9 ToAN 547 0.6% 1210 1.4% 14892 17.4% 24079 28.2% 44646 52.3%TRUONG
. ,

Bi~u da mire dQ dang y chung theo Khoa/Bf mdn
70.0%

60.0%

50.0%

40.0%

30.0%

TH - MN KT - KT XH - DL NONG TV NHIEN NN - TH LLCT TL - TOA.N
LAM GDTC TRUONG

IIIKh6ng d6ng y f!I D6ng y m(lt phdn ill D6ng y !IIPh~n 16'nd6ng y ~1Hoan toan d6ng y

Bi~u da 1: Muc dQdang y theo Khoa/Bf mfin

Tir ket qua Bang 1 ta thay, hftu hSt sinh vien d6ng y voi hoat dong giang day
cua giang vien, thS hien qua ty I~"Phftn Ian d6ng y" va "Hoan toan dong y" a rmrc
rfit eao tuong ung la 28,2% va 52,3%. Trong do amot s6 Khoa mire dQ"Hoan toan
d6ng y" a rmrc eao han so voi cac Khoa khac nhu Khoa Ngoai ngu - Tin hQe (dCilt
58,0%).
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Mac du ty l~ sinh vien danh gia "Khong d6ng y" va "D6ng y mot phan" (y

mire thc1pnhung day v~n la vc1ndS rna m6i giang vien c~n xem xet, c~n nang cao y
thirc trach nhiem han d6ng thai khong ngirng cai tien nQi dung va phirong phap
giang day, hinh tlnrc va phuong phap kiem tra danh gia nguoi hoc, tac phong sir
. pham nham dap irng muc tieu hoc phan noi rieng va muc tieu cua chuang trinh dao
tao noi chung, tirng biroc nang cao chat hrong giang day, danh gia ngiroi hoc,

4.2. lJanh gia mire d9 dang j theo tung n9i dung khiio sat
Mire dQd6ng y trung binh cua giang vien diroc tinh thee thang diSm 5 irng

voi 5 mire dQd6ng y trong thang do. KSt qua khao sat du9'c t6ng hQ'Pthee KhoaJBQ

mon quan ly chuyen mon dS co SlJ df,i sanh va danh gia giua cac dan vi trong toan
truang qua Bang 2 va BiSu d6 2 nhu sau:

Bang 2: Mu-c dQ dang y trung blnh theo nQi dung khao sat

Nc}idung khao sat

Stt DOll vi Thong PhWOllg Y thuc
Ki~m tra Ph\lcv\I Camtin mon phap trach
danh gia va hB trQ' nh~nhQC giang d~y nhi~m

1 TH-MN 4.3108 4.2698 4.2863 4.2975 4.1397 4.3097

2 KT-KT 4.3863 4.3465 ,.
4.3643 4.3481 4.1589 4.3646

3 XH-DL 4.4236 4.3917 4.4178 4.4236 4.1938 4.4418

4 NL 4.2509 4.2141 4.2488 4.2394 4.0986 4.2526

5 TN 4.3766 4.3608 4.3534 4.3449 4.2231 4.3449

6 NN-TH 4.4481 4.3800 4.3846 4.4192 4.2115 4.4385

7 LLCT 4.4100 4.3573 4.4031 4.3849 4.2061 4.4017

8 TL-GDTC 4.2038 4.1773 ;', 4.1868 4.1872 4.0575 4.1783

9 ToAN
4.3450 4.3062 4.3252 4.3260 4.1523 4.3375TRVONG
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BiSu d6 thong ke thea nQi dung khao sat

4.5

4.4

4.3

4.2

4.1

4.0

3.9

3.8
TH-MN KT-KT XH-DL TN NN - TH LLCT TL - GDTC ToAN

TRUONG
NL

III Thong tin mon hoc IiIIPhuong phap giang day Y thirc trach nhiem III Ki~m tra danh gia 16Phuc vu va h6 trc ';1Cam nhan

Bi~u dB 2: Mrrc d(}dBng y trung binh theo n(}idung khao sat

Tir kSt qua Bang 2 cho thay rmrc dQd6ng y chung binh thea tung nQi dung
khao sat d~u a mire kha cao (Mtb > 4). Trong do nQi dung v~ Thong tin man hoc,
Y thirc trach nhiem, KiSm tra danh gia va Cam nhan la nhirng noi dung rna sinh
vien thS hien sir hoan toan d6ng y la rftt cao, 1§n luot la 4.345; 4.325; 4.326 va

4.337. NQi dung co rmrc dQd6ng y thftp nhat la nQi dung v~ "Cac di~u kien v~ phuc
vu va h6 tro hoat dong giang day" (thu vien, phong hoc, trang thiet bi ... ). Day la
cO'sa dSNha trucmg co nhfrng cai tiSn dS ph\lc V\lcho ho:;ttdQng dao t:;toduQ'ct6t
hon trong nhfrng nam tiSp theo.

4.3. Danh gia mire d~ dang y theo n~·idung khao sat eua ti'rngnganh
Muc dQd6ng y trung binh cua giang vien duQ'ctinh thea thang diSm 5 Ung

v6i 5 muc dQ d6ng y trong thang do. KSt qua khao sat duQ'c t6ng hqp thea tUng
nganh hQc C\lthS dS Khoa/BQ man quan ly chuyen man co S\l' d6i sanh, danh gia
gifra cac nganh va C\lthS trong tUng nganh, thS hi~n qua Bang 3 va BiSu d6 3 nhu
sau:
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Bang 3: Mtfc dQ dAng y chung theo nQi dung khao sat ciia tung nganh

NQi dung khao sat

Stt Nganh hoc Thong PhU'O'ng Y thirc Ki~m tra Phuc v\l Camtin mon phap trach
danh gia va h&trQ' nh~nhQC giang day nhiem

1 GDTH 4.3292 4.2733 4.2951 4.3137 4.191 4.3347

2 GDMN 4.2897 4.2551 4.2702 4.2722 4.1069 4.2722

3 KT 4.4192 4.3818 4.3997 4.3905 4.171 4.389

4 QTKD 4.2732 4.2361 4.2577 4.2363 4.0847 4.2623

5 VNH 4.5094 4.4871 4.5036 4.4852 4.246 4.5121

6 DL 4.3812 4.3825 4.4167 4.3984 4.1234 4.4531

Bieu db thong ke thea nQi dung khao sat cua tung nganh
4.6

4.5

4.4

4.3

4.2

4.1

4

3.9

3.8
GOTH GOMN KT QTKO VNH OL

III! Thong tin men hoc .. Phuonq phap giang day Y thirc trach nhlem I1l! KiI~mtra danh gla mtPhuc vu va ho tro w;; Camnhan

Bi~u dA3: Mire d(}dAng y trung binh theo n(}idung khao sat cua tung nganh

Tir s6 lieu bang 3 va biSu d6 3 ta thay nhin chung mire dQd6ng y trung binh
thea nQi dung khao sat cua sinh vien d6i voi nganh dao tao minh dang thea h9C a
rmrc r~t cao (Mtb > 4). Trong do sinh vien thuoc nhom nganh VNH thS hien mire
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dQd6ng y cao han ca, nguoc lai sinh vien thuoc nhom nganh QTKD, GDMN lai
thS hien rmrc dQd6ng y thfip han so voi cac nganh con lai, nhung nhin chung vftn
a rmrc cao. Trong cac noi dung diroc khao sat, nQi dung "Cac diSu kien vS phuc vu
va h6 tro hoat dong giang day" a tfit ca cac nganh dSu duoc sinh vien thS hien mire
dQd6ng y thfip han ca so voi cac nQi dung con lai.

5. Danh gia chung v~ k~t qua khao sat va m{>ts8 v§n d~ c§n cai ti~n
5.1. Danh gia chung v~kit qua khao sat

.',

Tren co so phan tich kSt qua khao sat sir d6ng y cua sinh vien d6i voi boat
dong giang day cua giang vien nam hQC2020 - 2021, co mot s6 nh~n dinh nhu sau:

- Va phan sinh vien y thuc duQ'c quySn lQ'iva trach nhi~m cua minh trong
vi~c gop y kiSn phan h6i d6i vai cac ho~t dQng cua Nha truOng noi chung va ho~t
dQng giang d~y cua giang vien noi rieng. Ben c~nh do, vftn con mQt s6 sinh vien
chua y thuc duQ'cvfin dS nay, thS hi~n qua vi~c khong tham gia phan h6i ho~c phc:m
h6i qua loa (vi d\l: Lva chQn "Khong d6ng y" cho tfit ca cac tieu chi duQ'ckhao sat
nhung dSn phan cau hoi rna thi l~i khong co y kiSn gi dS nghi cai tiSn).

- Muc dQd6ng y chung cua sinh vien d6i vai ho~t dQng giang d~y cua giang
vien la rfit cao (98,0% sinh vien d6ng y, phan Ian d6ng yva hoan toan d6ng y), cao
han so vai nam truac (96,7%)

- Muc dQd6ng y trung binh cua sinh vien d6i vai cac nQi dung khao sat cao
han so vai nam truac. Cao nhfit la nQidung vS "Thong tin mon hQc" va "Cam nh~n
vS mon hQc" va thfip nhfit a nQi dung "Cac diSu ki~n vS ph\lc V\l va h6 trQ'trong
cong tac giang d~y va hQc t~p".

- Phan 100 sinh vien yeu thich hQc phan cling nhu cach thuc t6 chuc ho~t

dQng giang d~y, cac hinh thuc, phuang phap cling nhu cong tam, minh b~ch trong
ho~t dQng kiSm tra, danh gia cua giang vien. Co nhiSu giang vien duQ'Csinh vien

danh gia cao, mong mu6n giang vien tiSp t\lCgiang d~y a nhung hQcphan tiSp thea

nhu hQc phan "Lich sir tu tuang Vi~t Nam" a lap D11VNH vai 84,7% sinh vien
danh gia a muc ho~mtoan d6ng y.

- Ben c~nh do, d6i vai mQt s6 hQcphan C\lthS, sinh vien co nhiSu y kiSn gop
y, mong mu6n nha truOng, ban than giang vien co giai phap cai tiSn nh~m nang cao
chat lUQ'ngho~t dQng giang d~y, danh gia trong nhung hQc ky ho~c hQc phan tiSp
theo.
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5.2. Mpt sa van il~can cui tiin
- D6i voi nQi dung khao sat: Thang do hien dang dung dS khao sat hien nay

g6m 5 rmrc dQ(l: Khong d6ng y; 2: D6ng y mot phan; 3: Bang y; 4: Ph~n 100
d6ng y; 5: Hoan toan d6ng y) chua thS hien ro diroc cac mire dQdanh gia cua sinh
vien, cAndiSu ehinh, cai ti€n dS cu thS hon, ro rang hon trong cac danh gia, nhan
dinh cua sinh vien (1:. Khong d6ng y; 2: Dong y mot phan; 3: Phiin van; 4:
Ph~n 100d6ng y; 5: Hoan toan d6ng y).

- D6i voi khoa quan Iy chuyen mon/quan Iy giang vien: Can cir k€t qua khao
sat lam viec voi ca nhan, don vi lien quan dS xay dung k€ hoach cai tien chat hrong
hoat dQng giang day, danh gia thuong xuyen eua giang vien. Nang eao nh~n thue

eho sinh vien vS m\le dieh, y nghla eua eong tae khao sat, qUYSnIQ'iva traeh nhi~m
eua sinh vien trong vi~e phan h6i y ki€n d6i vai cae ho~t dQng chung eua nha truOng
cling nhu d6i vai ho~t dQng giang d~y, danh gia thuOng xuyen eua giang vien.
Nghien eUu, dSxuat cae giai phap khuy€n khieh, dQng vien sinh vien tham gia phan
h6i y ki€n.

- D6i vai giang vien, tren co sa ti€p thu y ki€n tu don vi quan Iy va ban chi
d~o khao sat y ki€n phan h6i eua cae ben lien quan, t\}'xay d\lllg k€ ho~eh va dang

ky vai don vi ehuyen mon cae giai phap eai..ti€n chat Iuqng ho~t dQng giang d~y,
danh gia thuOng xuyen, phat huy nhung diSm m~nh eua ban than trong thai gian
ti€p theo.

- VS phi a cae don vi co lien quan, e~n co s\}'nghien eUu, tham mUll eho Ban
Giam hi~u nha truOng dS d~u tu them v@co sa v~t ehfit, trang thi€t bi d~y hQe, b6
sung cae tM li~u tham khao, giao trinh, mQt s6 tai li~u, giao trinh co s6 Iuqng it e~n
nghien eUu dS s6 hoa giilp sinh vien co nhiSu co hQi tham khao, qua do nang eao
ehfit Iuqng, k€t qua hQe t~p.

Tren day la k€t qua khao sat va y ki€n phan h6i eua sinh vien d6i vai ho~t
dQnggiang d~y, danh gia eua giang vien nam hQe2020 - 2021. Cae don vi, ea nhan
can eu vao k€t qua khao sat, triSn khai nghiem tile k€ ho~eh eai ti€n ehfit Iuqng
trong thai gian tai.l. ~

Nu; nhljn:
- Ban Giam hi~u (DS chi dl;lO);
- Cac dan vi tn,rc thu9C (DS thl,fchi~n);
- LUll VT, KT&DBCL.

PHO HI~U TRUONG
TS. T~ HOANGMINH


