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KE HO';'CH
Khao sat, lay y ki~n phan hBi tir can bQ, giang vien v~ Chirong trinh dao tao

va hoat dQng phuc vu, h8 trQ' dao t~o cua cac don vi trong trueng
Nam hoc 2020 - 2021

Can cU Quyit dinh s6467IQD-DHHL ngay 26 thong 10nom 2018 cuaHieu truong
Truong Dai h9CHoa Lu v~viec ban hanh Quy ainh v~cong tac khao sat, ldyy !din phan
h6i fir cdc ben lien quan a6i voi heat a(mg dao tao cua Truong Dai h9CHoa Lu.

Can ctrki hoach s6 97IKH-DHHL, ngay 28 thdng 8 ndm 2020 cua Truong Dq,i
h9CHoa Lu v~ triin khai thuc hien nhiem V1;J"namh9C2020 - 2021. Nha truang xdy
dung ki hoach "Khiw sat, ldy y kiin phan h6i tif can b(J,giang vien v~Churmg trinh
aao tq,ova hoq,t a(Jngph1;Jcv¥, h6 tr(Jaao tq,o" cua cac arm vi trong wOng Dq,ih9C
Hoa Lu nam h9C2020 - 2021 nhu sau:

I.Ml)CDicH YEU cAu
1. Ml}.cdich

- Nang cao quy chS dan chu trong Nha truOng, t;;tOdiSu ki~n cho can bQ,giang
vien tham gia danh gia vS chuong trinh dao t;;tOva duQ'cbay t6 y kiSn vS cac ho;;ttdQng
ph\lc V\l, h6 trQ'giang vien trong cong tac giang d;;tycua cac don vi lien quan.

- Giup Nha truOng co them thong tin phan h6i ti:r can bQgiang vien, ti:r do co thS
co nhUng cai tiSn, diSu chlnh nh~m nang cao chftt luqng dao t;;tOva cac ho;;ttdQngkhac
cua nha truOng.

2. Yell cAll
- Nguai duQ'ckhao sat, lfty y kiSn phan h6i phai hiSu ra m\lc dich, y nghla va

phai co thai dQkhach quan, cong b~ng, th~ng th~n trong vi~c cung cftp thong tin
phan h6i theo yeu celu.

- KSt qua xu ly thong tin phan h6i phai chinh xac, tin c~y va duQ'c sir d\lng
dung m\lc dich.

II. DOl TUQNG, NOI DUNG vA QUY TRINH THlfC HI¥N
1.D8i tU'Q'ngkhao sat
- Giang vien truOng D;;tihQc Boa Lu .~
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2. Hinh thirc khao sat

- Khao sat true tuyen qua duong link duoc dang tai tren cong thong tin di~n
nr (http://hluv.edu.vn)

3. NQi dung
Viec l~y y kien phan h6i cua giang vien vS chuang trinh dao tao va hoat dQng

phuc vu, h6 tro dao tao cua cac dan vi t~p trung vao mot s6 nQi dung sau:

- Danh gia, gop y cua giang vien vS muc tieu, nQi dung, c~u true cua chuang
trinh dao tao dang thirc hien.

- Danh gia cua giang vien vS cong tac t6 chirc, quan ly va hoat dQngphuc vu,
h6 tro giang day cua cac dan vi chirc nang trong tnrong,

4. Quy trinh va thiri gian khao sat
Viec khao sat l~y y kien phan h6i nr giang vien vS chuang trinh dao tao va

ho:;ttdQng ph\lc V\l,h6 trq giang d:;tyduqc t6 chilc thvc hi~n nhu sau:

NQi dung cong vi~c
Thiri gian th,!c ?

TT hi~n
Don vi to ch tfC

1 - Xay d1JllgkS ho:;tchkhao sat Tu~n 1
- Ra sO(itdiSu chinh phiSu khao sat Thang 6/2021

- KT&DBCL

2 Xem xet va phe duy~t kS hoc;tch
Tu~2

- Ban Giam hi~u
Thang 6/2021

TiSn hanh khao sat:
Tu~n 3, 4

- KT&DBCL
3 - Phat va thu h6i phiSu khao sat trvc - Cac Khoa, BQ

tiSp/trvc tuySn Thang 6/2021
mon

- T6ng hQ'P,phan tich dfr li~u khao

4
sat

Thang 7/2021 -KT&DBCL- Bao cao kSt qua len BGH
- DS xuAtbi~n phap cai tiSn

5
- Bao cao kSt qua cac hoc;ttdQngcai NamhQc

- KT&DBCLtien 2021 - 2022
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III. TO CHUC THl/C HI~N
1.Phong Khao thi va Dam bao ch~t hrgng
- La dan vi delum6i tham muu xay dung kS hoach, chu tri phoi hop voi cac

dan vi t6 chirc thuc hien kS hoach, Chinh sua, b6 sung, hoan chinh mfiu phieu khao
sat.

- Thuc hien phan tich, xu ly thong tin khao sat, t6ng hop kSt qua, bao cao
Ban Giam hieu,

- Luu trir h6 sa theo quy dinh.
2. Cac don vi true thuQc
- Ph6i hop tuyen truyen ph6 biSnkS hoach toi can b9, giang vien trong dan vi.
- Tham gia thuc hien khao sat, thirc hien cac hoat dong cai tien chat hrong

theo dS xuat.
Tren day la kS hoach "KhilOsat, lay y kiin phan h6i tirgiang vien v~ chuang

trinh aelOtao va hoat a9ng phuc Vl;l, h6 tra dao tao" nam hQc 2020 - 2021. Hi~u

truemg Nha truOng yeu celucac dan vi va ca nhan t6 chuc th\Ic hi~n dung kS ho~ch
dS ra. Trong qua trinh th\Ic hi~n, nSu co v~n dS vuang m~c, dS nghi phan anh vS
Hi~u truang (qua phong KT&DBCL) dS xem xet giai quySt./~

NO'inh~n:
- Ban Giam hi~u (D~ chi d~o);
- Cac dun vi tqrc thuQc(D~ th\fc hi~n);
- Luu VT, KT&DBCL.

PH6 HI~UTRUONG
TS. T.;' HOANG ~tINH


