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Két qua khao sat y kién sinh vién vé hoat dong giang day cia giang vién
Hoc ky I, nam hoc 2019 — 2020

Thuc hién ké hoach sé 139/KH-DHHL ngay 05/09/2019 cua Hiéu truéng
truong Pai hoc Hoa Lu vé trién khai cong tac dam bao chat luong gido duc nim
2019 — 2020. Truong Pai hoc Hoa Lu da trién khai thuc hién viéc khao sat y kién
sinh vién vé hoat dong giang day cua giang vién nam hoc 2019 — 2020. Két qua dat
duoc thé hién trén mot sé noi dung sau:

1. Muc dich - Y&u ciu - Pham vi, ddi tweng khao sat
1.1. Muc dich

- Gop phan thuc hién quy ché dan chi trong truong, gitp lanh dao trudng va
cac don vi truc thudc cé thém co so dé nhan xét, danh gia giang vién, tir d6 ¢ ké
hoach dao tao, bdi dudng doi ngii giang vién, dé ra nhirng giai phap gép phan nang
cao chat lwong va hiéu qua dao tao ciia nha trudng

- Tao thém kénh théng tin gilp giang vién ndm bét duoc nhu cau hoc tap cua
sinh vién, tir d6 tu diéu chinh hoat dong giang day, lya chon phuong phéap giang
day phil hop dé nang cao chat luong, hiéu qua trong day hoc.

- Nang cao nhan thac caa sinh vién vé quyén loi, nghia vu hoc tap va rén
luyén cua ban than, tao diéu kién dé sinh vién duoc bay té tdm tu, nguyén vong,
dugc thé hién chinh kién ctia minh vé hoat dong giang day cua giang vién.
1.2.Yéu cau

- Viéc khao sét y kién phan hoi ciia ngudi hoc phai dam bao truyén thdng ton
su trong dao, gia tri dao dirc, van hoa trong méi trudng giéo duc. Ngudi cho v kién
phan héi phai hiéu rd muc dich, ¥ nghia, tuy nguyén va trung thuc trong viéc cung
cap thong tin theo phiéu khao sét;

- Khi nhan két qua phan hoi, cac ca nhan, tap thé lién quan phai ton trong va
c6 tinh than cau thi trudc két qua phan hoi, phai xay dung va trién khai ké hoach
cai tién chat luong trén co s& dugc gop Y.



1.3. Pham vi, d6i twong khao sat:

- Déi twong khao sat 12 tat ca cac giang vién duoc phan cong giang day trong
hoc ky I, nam hoc 2019 — 2020.

- Pham vi lay y kién 1a tat ca sinh vién hé dai hoc, cao dang chinh quy dang
hoc tap va rén luyén tai truong Pai hoc Hoa Lur.
2. Noi dung khao sat

Nha truong da xay dung phiéu khao sat gdm 27 cau hoi, trén 6 noi dung co
ban:

- Noi dung 1: Théng tin vé& hoc phan, mén hoc, gdm cac cau hoi tir 1.1 - 1.4
(vé dé cuong chi tiét, noi dung, thoi lwong caa mdn hoc/hoc phan).

- Noi dung 2: Hoat dong giang day cua giang vién, gom cac cau hoi tir 2.1 —
2.5 (Phuong phap, phuong tién, noi dung, hinh thuc to chic hoat dong day hoc).

- Noi dung 3: Y thuc trach nhiém va giao tiép su pham cia giang vién, gom
cac cau hoitr 3.1 - 3.6

- Noi dung 4: Céac hoat dong kiém tra, danh gia cua giang vién, gom céc cau
41-4.4.

- Nbi dung 5: Cac diéu kién vé hd tro, phuc vu cho hoat dong hoc tap cua
mén hoc (Thu vién, phong hoc, trang thiét bi...) tir cAu 5.1 — 5.4.

- N6i dung 6: Cam nhan caa ban than vé mdn hoc, tir cau 6.1 — 6.4

Panh gia mic d6 dong y cua sinh vién theo 5 mic:

1. Khong dong y

ft dongy
pong y
Phan 16n ddng y
. Hoan toan ddng y
3. Hinh thic khao sat, thoi gian thuc hién

- Noi dung khao sat duoc thiét ké trén ing dung Google forms va duoc dang
tai trén trang thong tin dién tur ciia nha truong (hluv.edu.vn)

- Thoi gian thuc hién khao sét la sau khi sinh vién thi két thic hoc phan &
hoc ky 1.
4. Phwong phap xir Iy két qua khao sat

- Y kién phan hdi cua sinh vién dugc thu thap online va tong hop trén file
excel
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- Hiéu chinh di liéu so cap (tén giang vién, tén hoc phan) dang theo dit liéu
trén Thoi khoa biéu.

- X4c dinh mtrc d6 ddng y chung va mic do dong y trung binh:

+ Murc d6 dong y chung (My;, i=1,2,3,4,5) duoc xac dinh theo ty 18 phan
tram (%) cta méi mic do dong y trén tong s6 Y kién phan hoi cua sinh vién tham
gia khao sat. Cach xac dinh cu thé nhu sau:

Mc1 x 100
Miy = Mcl+ Mc2+ Mc3 + Mc4 + Mc5 (%)
Mc2 x 100
M2 = 31 ¥ Mcz + Mc3 + Mca + Mes )
Mc3 x 100
Mys = Mcl+ Mc2+ Mc3 + Mc4 + Mc5 (%)
Mc4 x 100
Ma = Mcl+ Mc2+ Mc3 + Mc4 + Mc5 (%)
My = Mc5 x 100 %)
Mcl+ Mc2+ Mc3 + Mc4 + Mc5
Trong do:
Mc1 : Laténg so Y kién “Khong dong y” ciia cac giang vién theo khoa.
Mc2 : Laténg so Y kién “ft déng y”” ciia cac giang vién theo khoa.
Mc3 : Laténg so Y Kién “Dong y” ctia cac giang vién theo khoa.
Mc4 : La tong so ¥ kién “Phan 16n dong y” ciia cac giang vién theo khoa.
Mc5 : La téng s6 Y kién “Hoan toan dong ¥ ctia c4c giang vién theo khoa

+ Mirc do dong y trung binh (Mtb) cia giang vién theo 6 noi dung khao sat

duoc tinh nhu sau:

M1 + M2 + M3 + M4
My, = 4

M5 + M6 + M7 + M8 + M9
My, = 5

M10 + M11 + M12 + M13 + M14 + M15

M, =
tb3 6




M16 + M17 + M18 + M19
th4 = 4

M20 + M21 + M22 + M23
M;ps = 4

M24 + M25 + M26 + M27
Mipe = 4

_ Mipys + Mypp + Mz + Myp,
th = 1

Véi két qua khao sét cua tirng giang vién, néu c6 Mtb <3 hoic c6 y kién gop
y riéng can luu ¥ thi s& tong hop, chuyén dén cac ca nhan, don vi ¢6 lién quan truc
tiép deé tiép thu, cai thién trong thoi gian téi.

Mtc do ddng ¥ chung va mtc do dong y trung binh (Mtb) duoc tong hop
theo khoa quan ly chuyén mdn/khoa quan Iy giang vién nham c6 su so sanh, danh
gia gitra cac khoa trong toan Truong.

5. Két qua khao sat
5.1. Panh gia chung

Sau mét thoi gian thuc hién khao sat da c6 2775 luot phan héi caa sinh vién
trén tong s6 hon 3000 lugt dugc yéu cau tra 10i phiéu khao sét, 1ay y kién phan hoi
cua sinh vién vé hoat dong giang day cua 87 giang vién véi 137 hoc phan, ty 18 sinh
vién tham gia khao sat dat 92,5%. Két qua danh gia ctia sinh vién theo cac mirc do
trong thang do duoc tong hop vé ting Khoa/Bo mén nhu sau:



Bang 1: Mirc d9 dong y theo don vi va toan trudng

Két qua khao sat
) Khéng Pong y X Phan 16m Hoan toan Ghi
Stt| Donvi dong y mjt phan Dong y dong y dong y chu
SL | Tile | SL | Tilg | SL | Tilg | SL | Tile | SL | Tile
1 KT- KT 98 | 0.7% | 423 | 3.1% | 3953 | 29.0% | 4498 | 33.0% | 4641 | 34.1%
2 LLCT 35 | 1.0% 53 | 15% | 750 | 21.7% | 1103 | 31.9% | 1515 | 43.8%
3 NL 60 | 0.9% | 199 | 29% | 1875 | 27.8% | 2188 | 32.4% | 2428 | 36.0%
4 NN-TH 90 | 1.6% | 128 | 2.3% | 1369 | 24.4% | 1639 | 29.2% | 2390 | 42.6%
5 TH-MN | 196 | 1.0% | 471 | 2.4% | 5004 | 25.4% | 5639 | 28.6% | 8373 | 42.5%
6 G-I[-)Ijl:C 51 | 0.5% | 378 | 3.4% | 3184 | 28.4% | 3633 | 32.4% | 3959 | 35.3%
7 TN 12 | 0.2% | 175 | 2.7% | 1729 | 27.1% | 1851 | 29.0% | 2605 | 40.9%
8 XH-DL 7 0.1% | 130 | 1.6% | 1853 | 22.4% | 2389 | 28.8% | 3910 | 47.2%
TOAN
0, 0 0 0 0
9 | TRUSGNG 549 | 0.7% | 1957 | 2.6% | 19717 | 26.3% | 22940 | 30.6% | 29821 | 39.8%

Mrc d6 dong y theo Khoa/Bé mén
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Biéu do 1: Mirc d§ ddng y theo Khoa/By mon
Tur két qua Bang 1 ta thiy, hau hét sinh vién dong y véi hoat dong giang day
ctia giang vién, thé hién qua ty 18 “Pdng y”, “Phan I6n dong y”” va “Hoan toan dong
¥ & MUc rat cao tuong tmg 14 26,3%; 30,6% va 39,8%. Trong d6 & mot sé6 Khoa




muc d6 “Hoan toan dong ¥ & muc cao hon so vai cac khoa khac nhur Khoa X4 hoi
_ Du lich (dat 47,2%).

Mic di ty 1¢ sinh vién danh gia “Khong ddng ¥ va “it déng y”” & muc thap
nhung day van la van d&¢ ma mdi giang vién can xem xét, can nang cao y thuc trach
nhiém hon dong thoi khdng nging cai tién ndi dung va phuong phéap giang day,
hinh thirc va phuong phép kiém tra danh gid ngudi hoc, tac phong su pham nham
dap tng muc tiéu hoc phan ndi riéng va muc tiéu cia chuwong trinh dao tao noi
chung, ting budc nang cao chit lwgng giang day, danh gia nguoi hoc.

5.2. Panh gia mirc dd dong y theo tirng ndi dung khao sat

Mtic d6 dong Y trung binh cua giang vién duoc tinh theo thang diém 5 ung
v6i 5 mic do dong ¥ trong thang do. Két qua khao sat duoc tong hop theo Khoa/Bo
mén quan 1y chuyén mon dé c6 sy ddi sanh va danh gia giita cac don vi trong toan
trudong qua Bang 2 va Biéu d6 2 nhu sau:

Bang 2: Mire d§ ddng ¥ chung binh theo ni dung khao sét

Noi dung khio sat
Stt Don vi Thoéng tin P’hu’o’.ltg Y t,hl’rc Kiémtra [Phucvuva| .
mén hoc phap giang tr?E:h danh gia ho tro Camnhin
day nhiém
1 KT- KT 4.0626 3.9762 4.0264 4.0133 3.7269 4.0149
2 LLCT 4.2365 4.1446 4.1745 4.147 3.9899 4.1368
3 NL 4.1077 4.066 4.0622 4.0478 3.8553 4.0598
4 NN-TH 4.1162 4.0727 4.0985 4.0985 3.9129 41174
5 TH-MN 4.1707 4.1136 4.1244 4.0984 3.9197 4.1209
6 TL-GDTC 4.082 3.9859 4.0137 3.959 3.856 3.9924
7 TN 41712 4.0532 4.0944 4.1133 3.9495 4.0887
8 XH-DL 4.2399 4.1705 4.1965 4.1684 4.026 4.1886
9 TIIIOT(A;EIG 4.1416 4.0677 4.0931 4.0706 3.8899 4.0846




Biéu d6 thong ké theo ndi dung khao sat
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H Théng tin mén hoc m Phuong phap gidng day = Y thirc trach nhiém

Kiém tra danh gia ® Phuc vu va hd trg B CAm nhén
Biéu d6 2: Mikc d§ dong y trung binh theo ni dung khao sat

Tir két qua Bang 2 cho thay mirc do dong ¥ chung binh theo tirng noi dung
khao sat déu & mic kha cao (Mtb > 3,5). Trong d6 ndi dung vé Thong tin mén hoc
va Y thtc trach nhiém 1 hai noi dung ma sinh vién thé hién su hoan toan ddng y
|a rat cao, lan luot 1a 4,14 va 4,09. Noi dung c6 mirc d6 dong y thap nhat 1a noi
dung vé “Céc diéu kién vé phuc vu va hd tro hoat dong giang day” (thu vién, phong
hoc, trang thiét bi...). Pay 1a co sé dé Nha truong ¢6 nhitng cai tién dé phuc vu cho
hoat dong ddo tao duoc tét hon trong nhimg nam tiép theo.

6. Nhan dinh chung vé két qua khao sat va mot s van dé can cai tién
6.1. Nhan dinh chung vé két qua khao sat

Trén co s phan tich két qua khao sat sy dong y cua sinh vién ddi véi hoat
dong giang day cua giang vién trong hoc ky 1 nim hoc 2019 — 2020, c6 mot sb
nhan dinh nhu sau:

-Pa phan sinh vién y thic dugc quyén loi va trach nhiém caa minh trong
viéc gop y kién phan hoi dbi véi cac hoat dong ciia Nha truong néi chung va hoat
dong giang day cua giang vién néi riéng. Bén canh do, van con mot sé sinh vién
chua y thirc dugc van dé ndy, thé hién qua viéc khong tham gia phan hdi hoic phan
hoi qua loa (vi du: Lya chon “Khéng ddng ¥ cho tat ca cac tiéu chi dugc khao sat
nhung dén phan cau hoi maé thi lai khong c6 y kién gi dé nghi cai tién).



- Mirc d6 dong y cua sinh vién di véi hoat dong giang day caa giang vién 1a
rat cao (96,7% sinh vién dong y, phan Ién dong y va hoan toan dong y ).

- Mirc d6 ddng y cao nhat cua sinh vién dbi vai ndi dung vé “Théng tin mon
hoc” va “Y thirc trach nhiém cua giang vién” va thap nhat ¢ noi dung “Cac diéu
kién vé phuc vu va hd tro trong cong tac giang day va hoc tap”.

- Phan 16n sinh vién yéu thich hoc phan ciing nhu cach thirc t6 chic hoat
dong giang day, cac hinh thire, phuong phap cling nhu cong tim, minh bach trong
hoat dong Kiém tra, danh gia cua giang vién. C6 nhiéu giang vién dwgc sinh vién
danh gia cao, mong mudn giang vién tiép tuc giang day & nhitng hoc phan tiép theo.

- Bén canh do, dbi vai mot sé hoc phan cu thé, sinh vién c6 nhiéu y kién gop
¥, mong mudn nha trudng, ban than giang vién c6 giai phap cai tién nham nang
cao chat luong hoat dong giang day, danh gia trong nhiing hoc ky hoac hoc phan
tiép theo.

6.2. Mot s6 van dé can cai tién

- B6i véi noi dung khao sét: Thang do hién dang dung dé khao sat hién nay
gom 5 muc d6 (1: Khong dong y; 2: [t dongy; 3: Péngy; 4: Phan lén ddng
¥; 5: Hoan toan dong ¥) chua thé hién rd duwoc cac mie do danh gia cua sinh vién,
can diéu chinh, cai tién dé cu thé hon, rd rang hon trong cac danh gia, nhan dinh
cta sinh vién (1: Khong dong y; 2:itdongy; 3: Phanvan; 4: Phan l6n dong
y; 5: Hoan toan dong ).

- Bdi vai khoa quan ly chuyén mon/quan ly giang vién: Cian cir két qua khao
sat 1am viéc véi ca nhan, don vi lién quan dé xay dung ké hoach cai tién chat luong
hoat dong giang day, danh gia thuong xuyén cua giang vién. Nang cao nhan thac
cho sinh vién vé muc dich, ¥ nghia cua cdng tac khao séat, quyén loi va trach nhiém
cua sinh vién trong viéc phan hoi y kién d6i vai cac hoat dong chung caa nha truong
cling nhu doi véi hoat dong giang day, danh gia thuong xuyén cia giang vién.
Nghién ctru, dé xuat cac giai phap khuyén khich, dong vién sinh vién tham gia phan
hdi ¥ kidn.

- B4i voi giang vién, trén co so tiép thu y kién tir don vi quan Iy va ban chi
dao khao sat y kién phan hoi cua cac bén lién quan, ty xay dung ké hoach va dang
Ky v&i don vi chuyén mon cac giai phap cai tién chat luong hoat dong giang day,
danh gia thuong xuyén, phat huy nhimg diém manh caa ban than trong thoi gian
tiép theo.



- V& phia Nha truong, can c6 sy nghién ciu, dau tu thém vé co sé vat chat,
trang thiét bi day hoc, bd sung céc tai liéu tham khao, gido trinh, mot sé tai liéu,
gio trinh c6 sé lugng it can nghién ciru dé s6 hda gidp sinh vién c6 nhiéu co hoi
tham khao, qua d6 nang cao chét luong, két qua hoc tap.

Trén day 1a két qua khao sat va y kién phan hdi cua sinh vién dbi véi hoat
dong giang day, danh gia cua giang vién trong hoc ki I, nam hoc 2019 — 2020. Céac
don vi, c4 nhan can ct vao két qua khao sat, trién khai nghiém tic ké hoach cai tién
chét luong trong thoi gian téi.

HIEU TRUONG



