
UBND TiNH NINH BINH CQNG HOA xA HQI CHU NGHiA VItT NAM
TRUONG J)~I HQC HOA LU DQc l~p - T1}'do - H~nh phiic

s6!~37fBC-DHHL Ninh Binh, ngay01thang 9 nom 2021

BAoCAo
K~t qua khao sat y ki~n giang vien v~ chtrong trinh dao tao
va hoat dQng phuc vI}.h8 trQ' dao t~o nam hQC2020 - 2021

Tlnrc hien K~ hoach s6 100IKH-DHHL ngay 14/06/2021 cua Truong Dai h9C
Hoa Lir v~ viec khao sat, l~y y kien phan h6i cua can b(>,giang vien v~ chuong trinh
dao tao va hoat d(>ngphuc vu, h6 tro dao tao nam h9C 2020-2021. Nha tnrong bao cao
k~t qua khao sat nhu sau:

1. Qua trinh ta clnrc thuc hi~n

Can cir k~ hoach khao sat, phong Quan ly ch~t hrong va cac don vi lien quan da:
thuc hien cac nhiern vu:

- Phong Quan If; chdt IU9'ng: Ra soat, di~u chinh mdu phieu khao sat; ti~n hanh
thiet k~, xay dung phieu khao sat trvc tuy~n; ph6 bi~n k~ ho~ch d~n cac don vi, can b(>
giang vier; tri~n khai thvc hi~n khao sat t&i can b(>giang vien; ph6i hqp v&i cac dan vi
thuOng xuyen thea d5i, don d6c giang vien tich cvc tham gia tra Uri phi~u khao sat;
t6ng hqp, xir ly dfr li~u, l~p bao cao k€t qua khao sat.

- Ca~ dan vi lien quan: Tuyen truy~n, ph6 bi€n k€ ho~ch khao sat t&i cac giang
vien do don vi quan ly; thea d5i, don d6c giang vien tham gia tra Uriphi€u khao sat kip
thai, dung k€ ho~ch.

2. NQi dung khao sat

Phi€u khao sat v~ chuang trinh dao t~o va ho~t d(>ngph\lc,V\l h6 trq dao t~o g6m
34 cau hoi (co mdu phi.€u kern theo) (] 4 n(>idung:

N(>idung 1: Khao sat v~ Chuong trinh dao t~o: Til' cau 1.1 -7 1.21

N(>idung 2: Khao sat v€phuong phap va p~lUongti~n~y hQC:Til'cau 2.1 -7 2.3.

N(>idung 3: Khao sat v~ho~t d(>ngph\lc V\l, h6 trq giang ~y: Til'cau 3.1 -7 3.9.

N(>i dung 4: Khao sat v~ sv hai long cua giang vien khi lam vi~c v&i cac
Phong/BaniTrurig tam.

Thang do cua phi€u khao sat g6m 5 muc: 1. Khong d6ng y, 2. D6ng y m(>t
phfrn, 3. Phan van, 4. Phfrn 1&0d6ng y, 5. Hoan toan d6ng y.

3. Hinh thuc khao sat: Khao sat tqrc tuy~n qua Google form.

4. Phlf(mg phap xii' ly k~t qua khao sat

y ki~n phan h6i cua giang vien duqc thu th~p online va sir d\lng phfrn m~m SPSS
d~ t6ng hqp, phan tich dfr li~u sau khao sat.
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5.K~tqua khao sat
5.1. Kit qua chung
Sau khi thirc hien khao sat da co 158 hrot phan h6i cua giang vien til cac khoa,

b9 mon; S6 hrong chuang trinh dao tao (CTE>T) diroc khao sat la 07 chuang trinh,
g6m: Du lich; Giao due mam non; Giao due ti€u hoc; K€ toan; Quan tri kinh doanh; Su
pham toan; Viet Nam hoc.

5.2. Danh gid theo tung noi dung khao sat

a. V~ chirong trinh dao tao
Bang 1: Thimgke mice tl9 danh' gia cua giang vien thea ti l¢ % tl6i voi timg CTDT

Khdng D8ngy Phan van Phanl6n Hoin toan

CTDT d&ngy IDQt phin d&ngy d&ngy Ghi

SL Til~ SL Ti l~ SL Ti l~ SL Til~ SL Ti l~ chu

;',

Du lich 0 0.0% 0 0.0% 7 2.4% 132 44.9% 155 52.7%

Giao due msm non 0 0.0% 1 0.1% 58 5.6% 415 40.3% 555 53.9%

Giao due ti@uhoc 2 0.2% 0 0.0% 54 6.1% 312 35.4% 514 58.3%

K~toan 1 0.2% 1 0.2% 9 1.8% 203 40.3% 290 57.5%

Quan tri kinh doanh 0 0.0% 0 0.0% 3 1.4% 109 51.9% 98 46.7%

Sir pham toan 0 0.0% 0 0.0% 9 8.6% 42 40.0% 54 51.4%

Viet Nam hoc 0 0.0% 0 0.0% 1 0.3% 133 45.2% 160 54.4%

ToAN TRlJONG 3r 0.1% 2 0.1% 141 4.2% 1346 40.6% 1826 55.0%
,.
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Bi~ud6 1:So sanh mue tl9 tlanh gia eua giang vien theo ti l¢ % tl6i vai tUng CTDT
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Du lich Glao due Glao due Ke toan Quan tr] SlJ' pharn Vi~t Nam ToAN
rnam non tieu hoc kinh doanh toan hoc TRUONG

Bi~u dB 2. Muc t19ddnh gill cua giang vien thea mire t1iim 5 t16i vai tung CTDT
Tir k~t qua Bang 1, Bi~u d6 1 va Bi~u d6 2 cho thay, hAuh~t giang vien danh gia

cac ne)i dung v~ CTDT (1 mire nrong d6i cao, th~ hien qua tY l~ "PhAn IOn d6ng s" va
"Hoan toan d6ng y" va "rmrc di~m trung binh". Trong d6 (1mot s6 CTDT rmrc de)danh
gia mire "Hoan toan d6ng y" cao han so voi cac CTDT khac nhir CTDT nganh Giao
due tieu hoc dat 58.3%., nganh K~ toan dat 57.5%.

h.v~phuong phirong phap day hQC va phuong ti~n day hoc

- vJ phuong tien giang day: Trong tbng s6 158 luqt phan h6i cua giang vien, da
phAn cac giang vien d~u c6 danh gia vi~c su d\lng cac phuang ti~n trong d~y hQc la c6
s1,l'k~t hqp linh ho~t, hai hoa gifra vi~c su d\mg phAn bang va may chi~u (1511158
chi~m 95%), k~t qua duQ'Cth~ hi~n qua bi~u d6 sau:

Bi~u dB 3: Y kiin ciLagiiing vien vJ vi¢c su d1:lngphuang ti¢n giiing dr;zy
:~

- vJ Phuang philp giiing dr;zy:Ngoai phuang phap thuy~t giang, k~t qua khao sat
ctlng cho thAy my vao tung mon hQc, cac giang vien su d\lng cac phuang phap giang
d~y khac nhau. £)~c bi~t 1001158 ngueri, chi€m ti l~ 62,9% (Ti l~ nay cua nam hQc tru6c
1a55,8%) s6 giang vien duQ'choi su d\lng tAt ca cac phuqng phap nhu: lam vi~c nh6m;
bao cao, seminar; thong qua tinh hu6ng.
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Bi~u dB 4: So sdnh y kien cua giang vien v€ viec dp dung

phuang phap giang day
- V€ Kidm tra, danh gia: K~t qua khao sat cling cho thfty giang vien sir dung

nhieu plnrong phap kiem tra danh gia, tuy nhien phan Ian cac giang vien v~n dang sir
dung phuong phap tu luan la ph6 bien.

Bi~u dB 5: So sanh y kien cua giang vien v€ viec ap dung hinh thuc

kidm tra, danh gia trong day h9C

c. V~ hoat oQng phuc vu ha trg hoat dQng dilO tao

Bang 2: Mire il6 ddnh gia cua giang vien v€ hoat dong phuc Vlj.h6 tra hoat il9ng
ilao tao theo ti l¢ % il6i vai timg CTDT

Khfmg Dangy Phan van PhiniOn Hoim toan

CTDT
d6ngy mQt ph in d6ngy dangy Ghi

chu
SL Tilf SL Tilf SL Tilf SL Tilf SL Ti If

Du lich 0 0.0% 0 0.0% 7 6.3% 58 51.8% 47 42.0%

Giao d\lcmb non 0 0.0% 0 0.0% 29 7.4% 196 50.0% 167 42.6%

Giao d\lc ti€u hQc 0 0.0% 0 0.0% 21 6.3% 156 46.4% 159 47.3%

K~ toan 0 0.0% 2 1.0% 23 12.0% 99 51.6% 68 35.4%

Quan tri ki~ doanh 0 0.0% 0 0.0% 14 17.5% 52 65.0% 14 17.5%
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Su pham toan 0 0.0% 0 0.0% 4 10.0% 19 47.5% 17 42.5%

Viet Nam hoc 0 0.0% 0 0.0% 6 5.4% 65 58.0% 41 36.6%

ToANTRlfONG 0 0.0% 2 0.2% 104 8.2% 645 51.0% 513 40.6%
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Du Ijch Giao due Giao due tieu Ke toan Quan tr] kinh SU' pharn Viet Nam hoc ToAN
rnarn non hoc doanh toan TRUONG

• Khong dong If fill Dong If m¢t phan Phanvan • Phan Ian dong If • H01lntoan dong If

Biiu da 6: So sdnh mire tl9 danh gia cua giang vien vJ hoat tl9ng phuc V7:l
h6 tro hoat dong tlilO tao theo ti l¢ % tl6i voi tung CTnT
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Biiu da 7: So sdnh mire tl9 danh gia cua giang vien vJ hoat dong phuc V7:l h6 tro
hoat tl9ng dao tao theo mire tlidm 5 tl6i voi tung CTnT

Til k~t qua Bang 2, Bi~u d6 6, Bi~u d6 7 cho th~y, hAuhSt giang vien danh gia
t6t v€ ho~t dQngph\lc V\l,h6 trQ'cua cac donvi trong ho~t d9ng dao t~o, th~ hi~n qua
ty 1~"PhAn16n d6ng y", ti 1~ "Roan toan d6ng y" va muc di~m trung binh (y muc
tuong d6i cao.
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d. V~ st,r hili long cua giang vien khi lam vi~eVOl cac Phong/Ban/Trung tam
Bang 3: Danh gia su hili long cua giang vien theo ti l¢ % a6i vai cdc

Phong/Ban/Trung tam

Khong it hai long Ph an van Hili long R§t Ghi
hili long hili long chu

Don vi
SL Til~ SL rue SL Til~ SL Til~ SL Til~

T6 chirc - Thanh tra 0 0.0% 1 0.6% 7 4.4% 79 50% 71 44.9%

Dao tao - QLKH 0 0.0% 0 0.0% 9 5.7% 75 47% 74 46.8%

Chinh tri - CTHHSV 0 0.0% 1 0.6% 10 6.3% 81 51% 66 41.8%

Quan ly ch~t lUQ11g 0 0.0% 1 0.6% 7 4.4% 82 52% 68 43.0%

K~hoach - Tai chinh 0 0.0% 0 0.0% 9 5.7% 80 51% 69 43.7%

Hanh chinh - Quan tri 0 0.0% 5 1.6% 23 7.3% 178 56% 110 34.8%

Thu vi~n- Thi~t bi 0 0.0% 0 0.0% '8 5.1% 73 46% 77 48.7%

ToANTRVONG 0 0.0% 8 0.6% 73 5.8% 648 51% 535 42.3%
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To chirc - flao tao - Chinh tr] - ouan Iy chM Ke hoach - Tai Hanh chinh - ThU'vi~m- ToAN
Thanh tra QLKH CTHHSV 1U'Q'ng chinh Quim tri Thi~t b] TRUONG

IIIKh6ng hili long III It hili long Wi Phan van IIIHili long IIIRat hili long

Bi~u dB 8: So sdnh su hili long cua giang vien thea ti l¢ % a6i voi cdc
Phong/Ban/Trung tam
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Til Bang 3 va Bi€u d6 8 ta thay da phan giang vien danh gia hai long khi lam
viec voi cac Phong/Ban/Trung Him.Mire d9 danh gia "Rftt hai long" cua giang vien khi
lam viec voi cac Phong/Ban/Trung tam trongnam hoc 2020 - 2021 (42,3%) cao han
voi so voi nam hoc truce (33,8%) .

6. Danh gia chung v~ k~t qua khao sat
6.1. Uu diem
Da phan giang vien d~u y thirc duoc trach nhiem va tich cue d6ng g6p y ki~n

phan h6i vao cac heat d9ng cua nha tnrong n6i chung va viec xay dung CTDT va cac
hoat d9ng phuc V1,l,h6 tro dao tao n6i rieng,

Mire d9 cai ti~n chftt hrong v~ sir dung phuong phap day hoc, phirong tien day
h9Cva hoat d9ng h6 tro phuc V1,l day h9C cua cac dan vi duqc nang cao

Ti l~ rftt hai long cua giang vien khi lam vi~c v6i cac phong, ban, trung tam la
cao (42,3%) so v6i cua nam hQc tru6c (33,8%).

6.2. T6n tgi, hgn chi
M9t s6 chuang trinh dao tl;loc6 s6 luqng giang vien tham gia khao sat can chua

nhi~u; muc d9 cai ti~n chftt luqng v~ vi~c ap d1,lllgcac hinh thuc ki€m tra danh gia chua
duqc cai thi~n nhi~u so v6i nam h9C tru6c.

Tren day la bao cao k~t qua khao sat, lfty y ki~n phan h6i cua giang vien v~
chuang trinh dao tl;lOva hOl;ltd9ng ph1,lcV1,l,h6 trq dao t~o nam h9C 2020 - 2021. Yeu
c§.ucac dan vi can cu vao chuc nang, nhi~m V1,lva k~t qua khao sat xay d\Illg k~ hOl;lCh
ccliti~n d€ nang cao chM luqng hOl;ltd9ng cua dan vi trong thai gian t6UL

NO'inh~n:
- Ban Giam hi~u;
- Cac don vi tqrc thu9c;
- Luu: VT, P. QLCL.



CONG HOA xA HOI CHU NGHiA VI:E:TNAM
DQcl~p - T., do - H~nh phuc

.c. ? , ? A

lEU KHAO SAT GIANG VIEN
liONG TRINH DAo T~O vA HO~T DONG PHl)C Vl)

(Danh cho Giang vien)

Kinh giri: Quy ThAy/Co

Nham khong ngirng cai tien, nang cao ch~t hrong cac hoat d9ng dao tao va quan Iy cua Nha
tnrong. Truong Dai hQCHoa Lir tran trong gui d€n Quy Thay/Co phieu khao sat v€ Chuang trinh dao
tao va hoat d9ng phuc vu, h6 tro giang day. Y ki€n danh gia cua cac thay co se diroc nha tnrong bao
m?t va chi sfr dung voi muc dich de nang cao ch~t hrong cac heat d9ng cua nha tnrong.
A. Thong tin chung

1. RQ va ten giang vien: .
2. Dan vi: ..

3. Tham gia giang day cho B9 mon: ..
4. Chuang trinh dao tao diroc khao sat: '" .
5.HQc phArrgiang day: :
B. NQidung khao sat

ThAy/Co cho bi€t rmrc d9 danh gia, hai long Cllaminh v€ cac n9i dung duai day, b~ng cach chQn
1 trong 5 mllc d9 danh gia thee cac thang do C\lthe sau:

I. Khao sat v~ chuO'ng trinh dao t~o Mtfc dQdang y
l=Khong il6ngy; 2=B6ng y mpl ph/m 3=Phan van;

1 2 3 4 54=Phdn fUn il6ng y; 5=Hoim loim il6ng y
1.1. ThAy/Co bi€t ro v€ Cu6n mo tii chuang trinh dao tc;to.
1.2. ThAy/Co duQ'c ph6 bi€n v€ m\lC tieu, chufuI dAu ra Clla chuang
trinh dao tc;to.
1.3. ThAy/Co nfun ro cac yeu du vS vi~c xay dvng va ph6 bi€n dS
cuang mon hQc cho sinh vien.
104. ThAy/Co duQ'cyeu du sir d\lng da dc;tngcac phuang phap dc;tyhQc
trong vi~c t6 chuc hoc;ttd9ng dc;tyhQc cho sinh vien.
1.5. Tri€t 11'giao d\lc clla nhft"truOngduQ'Cthe hi~n ro trong chu~n dAu
ra/chuang trinh dao tc;to.
1.6. M\lc tieu Cllachuang trinh dao ti;l.ola ro rang, C\lthe va phli hgp
1.7. ChufuI dAu ra clla chuang trinh dao tc;tOphan anh su mc;tng,tAm
nhin Cllanha truOng.
1.8. ChufuI dAura cua chuang trinh dao tc;tola C\lthe va phil hgp v61
m\lc tieu dao tc;to.
1.9. N9i dung cua chuang trinh dao tc;tOphan anh ro m\lc tieu cua
chuang trinh dao tc;to.
1.10. N9i dung, cftu truc clla chuang trinh dao tc;tOcan d6i gifra cac
kh6i ki€n thuc dc;ticuang va chuyen nganh.
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1.11. NQi dung chuang trinh dao tao can d6i gifra ly thuyet va thuc
hanh.
1.12. Phuong phap kiem tra danh gia cua cac hoc phan trong chuang
trinh dao tao la phu hQ'P.
1.13. Thai gian dao tao cua chuang trinh la phil hQ'P. ,
1.14. S6 hrong hoc phan, tin chi cua chuang trinh dao tao la phil hQ'P. ,

1.15. Cuon me ta chuang trinh dao tao dircc phi>bien cong khai cho -
sinh vien va cac d6i nrong lien quan.
1.16. Cu6n mo ta chuang trinh dao tao cung c~p du thong tin giup
nguoi hoc hieu ve chuang trinh dao tao,
1.17. M6i mon hoc co dong gop cu th~ vao viec dat diroc chuan dAu
ra cua chuang trinh dao tao.

1.18. Cac mon hoc trong chuang trinh dao tao luon c~p nhat thirc
ti~n.

1.19. De cirong chi tiSt men hoc cung c&pdAydu thong tin giup sinh
vien dat diroc chuan dAu ra cua men hoc.

1.20. ThAy/Co duQ'c tham gia vao qua trinh xay dvng/dieu chinh
chuang trinh dao tc;lO.

1.21. ThAy/Co duQ'ctham gia cac lap t~p hu~nlxay dvng ve chu§n dAu
ra va chuang'trinh dao tc;lO.

II. Khao sat V~phuong phap, phuong ti~n giang d~r Muc dq danh gia
2.1. ThAy/Co thuang xuyen Slr d\lng cac phuang ti~n dc;lyhqc nhu

Cau hoi da Iva chQnph~n bang, Projector
2.2. Trong giang dc;ly,ngoai phuang phap thuySt giang, ThAy/Co
thuang kSt hQ'Pthem phuang phap nhu: lam vi~c nhom; Bao cao, Cau hoi da Iva chQn
seminar; Thong qua tinh hu6ng C\lth~ ...
2.3. Trong mQt mon hQc, ThAy/Co dff kSt hQ'PSlr d\mg da dc;lngcac
p~uang phap ki~m tra dan? gia nhu: Tv lu~, tr~c nghi~m, v~n dap, Cau hoi da Iva chQn
ket hQ'Pgifra tv lu~n v6i trac nghi~m
III. Khao sat V~ho~t dqng ph\lc V\lh8 tr,! giang d~y: Muc dq dBngy
l=Khfmg dang y; 2=Dang y m~t phOn 3=Phan van;

1 2 3 4 54=PhOnIUndang y; 5=Hoim toan dang y
3.1. ThAy/Co duQ'c phan cong giang dc;lyva cac nhi~m V\l khac phil
hQ'Pv6i trinh dQ, nang Ivc va kinh nghi~m cua ban than
3.2. ThAy/Co duQ'c tc;lodiSu ki~n tham gia cac lap t~p..hu~, hQc t~p
d~ nang cao chuyen mon, nghi~p V\l.
3.3. ThAy/Coluon duQ'ch6 trQ'nhi~t tinh va hi~u qua cua can bQph\lc
vl,liph\l trach (van thu, thu vien, phong hQc, phong may tinh, phong
th\Ic hanh, thi nghi~m ... )
3.4. Th~y/Co ~uQ'c dap Ung d~y du phong hQc, phong thi nghi~m,
phong may ... de ph\lc V\lhOc;ltdQng giang dc;ly
3.5. Dieu ki~n phong hQc, phong thi nghi~mlthvc hanh, phong may
tinh ... luon trong tinh trc;lngt6t, dap irng duQ'c yeu cAugiang dc;ly
3.6. Thu vi~n cua tfUang co dAydu va c~p nh~t vS giao trinh tai li~u
chuyen mon ph\lc V\lgiang dc;lyva nghien Clm khoa hQC.
3.7. PhAnmem quan 1ydao tc;lothu~n ti~n, hQ'Ply, chinh xac
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3.8. Cac quy dinh v~ cong tac t6 chirc thi, cham thi, quan ly bai thi
hQ"ply

3.9. Thdy/Co diroc dam bao cac di~u kien v€ an toan, an ninh, moi
tnrong va sue khoe trong tnrong. ;'.

3.10. Thdy/Co danh gia rmrc dQhai long khi lam viec voi cac phong
Muc dq hai longban sau:

1: Khong hili long; 2: it hili long 3: Phan van
4: Hili long 5: Rat hili long 1 2 3 4 5

1. Phong T6 chirc - T6ng hop
2. Phong Dao tao - QLKH
3. Phong Cong tac sinh vien
4. Phong Khao thi va Bam bao chat hrong
5. Phong Tai vu
6. Phong Hanh ehinh - Quan tri
7. IT Y t€ - Moi tnrong
8. IT Thir vi~n - Thi€t bi

c. Y ki~n d~ xu it dn cai ti~n v~ cac nqi dung rna Thiy/Co khdng hai long ho~c khfing dAng y
..............................................................................................................................................................
..............................................................................................................................................................
. ... .. ....... ..... ......... ... ......................... ..... ...... ..... ~ .
..............................................................................................................................................................

Trin treng cam on S1}' hQ'p tac cua Quy Th§y/Co!

3


