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Két qua khio sat ¥ kién giang vién vé chwong trinh dao tao
va hoat djng phuc vu hd trg dao tao nim hoc 2020 — 2021

Thuc hién Ké hoach sé 100/KH-PHHL ngay 14/06/2021 cua Truong Dai hoc
Hoa Lu vé viéc khao sat, 14y y kién phan hdi ciia can b, gidng vién vé chwong trinh
dao tao va hoat ddng phuc vy, hd trg dao tao nim hoc 2020-2021. Nha trudng bdo céo
két qua khao st nhur sau:

1. Qua trinh td chirc thue hién

Cin cir ké hoach khao st, phong Quan 1y chit lwong va cac don vi lién quan da
thuc hién céac nhiém vu:

- Phong Qudn Iy chdt lwong: Ra soét, diéu chinh mAu phiéu khao sat; tién hanh
thiét ké, x4y dung phiéu khéo st truc tuyén; phd bién ké hoach dén cac don vi, c4n bd
giang vién; trién khai thuc hién khao sét t6i can b gidng vién; phbi hop véi cac don vi
thuong xuyén theo doi, dén ddc giang vién tich cuc tham gia tra 16i phiéu khéao sat;
tong hop, xtr 1y dir liéu, 14p bao cdo két qua khao sat.

- Cde don vi lién quan: Tuyén truyén, phd bién ké hoach khao sat t6i cac giang
vién do don vi quan ly; theo ddi, don déc giang vién tham gia tra 1i phiéu khao sat kip
thoi, diing ké hoach.

2. Noi dung khao sat

Phiéu khao sat vé chuong trinh dao tao va hoat dong phuc vu hd trg dio tao g(“)m
34 cau héi (c6 mau phi.éu keém theo) & 4 ndi dung:

Noi dung 1: Khao s4t vé Chuong trinh do tao: Tir cau 1.1 > 1.21

Noi dung 2: Khéo sat vé phuong phép va phuong tién day hoc: Tir cau 2.1 > 2.3.

Noi dung 3: Khéo sét vé hoat dong phuc vy, hd tro giang day: Tir cdu 3.1 > 3.9.

Noi dung 4: Khao sat vé su hai long cua gidng vién khi lam viéc véi céc
Phong/Ban/Trung tam.

Thang do ctia phiéu khao sat gdm 5 muec: 1. Khéng dong y, 2. Déng ¥ mot
phén, 3. Phan van, 4. Phin l6n ddng y, 5. Hoan toan dong y.

3. Hinh thirc khao sat: Khao sét truc tuyén qua Google form.

4. Phuong phap xir ly két qua khao sat

Y kién phan hdi cta giang vién dugc thu thap online va st dung phin mém SPSS
dé tong hop, phan tich dit liéu sau khao sat.




5. Két qua khao sat

5.1. Két qua chung

Sau khi thuc hién khao sat da c6 158 lugt phan hdi clia giang vién tir céc khoa,
bd mon; S& lwong chuong trinh dao tao (CTPT) dugc khao sit 12 07 chwong trinh,
gém: Du lich; Gido duc mam non; Gido duc tiéu hoc; Ké toan; Quan tri kinh doanh; Su
pham todn; Viét Nam hoc.

5.2. Ddnh gid theo tirng ngi dung khao sat

a. Vé chwong trinh do tao

Bang 1: Thong ké mikc dé ddnh gid cia gidng vién theo ti Ié % doi voi ting CTPT

Khong Pong y oo it Phan l6n Hoan toan
g & 3 Phan van ot Rk
CTPT dong y mot phan dongy dongy

SL | Til¢ |SL | Tilé | SL | Tilé | SL | Til¢ | SL | Tilg

Ghi
cha

Du lich 0 | 00% | 0 |00%]| 7 1 2.4% 132 | 44.9% | 155 | 52.7%

Gido duc mam non 0 | 00% | 1 |0.1% | 58 | 5.6% | 415 | 40.3% | 555 | 53.9%

Gido duc tiéu hoc 2 102% | 0 |0.0% | 54 | 6.1% | 312 | 35.4% | 514 | 58.3%

Ké toan 1 102% | 1 [02% | 9 1.8% | 203 | 40.3% | 290 | 57.5%

Quan tri kinh doanh 0 | 00% | 0 |00%| 3 1.4% | 109 | 51.9% | 98 |46.7%

Su pham toan 0 ]1]00% | 0 |00% | 9 | 86% | 42 | 40.0% | 54 |51.4%

Viét Nam hoc 0 | 00% | 0 |0.0%]| 1 03% | 133 | 452% | 160 | 54.4%

TOAN TRUGNG 3 101% | 2 |0.1% | 141 | 42% | 1346 | 40.6% | 1826 | 55.0%
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Bleu do 1: So sdnh mirc do ddnh gid cua giang vién theo ti 1¢ % doi voi timg CTPT
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Biéu db 2. Mikc dg ddnh gid cia gidng vién theo mitc diém 5 d6i véi timg CTPT

Tir két qua Bang 1, Biéu dd 1 va Biéu db 2 cho thdy, hiu hét giang vién dénh gi4
céc ndi dung vé CTDT & mirc twong ddi cao, thé hién qua ty 1¢ “Phén lon ddng y” va
“Hoan toan dong y” va “muc diém trung binh”. Trong d6 & mot sé6 CTPT muc do danh
gia mirc “Hoan toan ddng y” cao hon so véi cdc CTPT khac nhu CTDT nganh Gido
duc tiéu hoc dat 58.3%, nganh K& toan dat 57.5%.

b. Vé phwong phwong phip day hoc va phwong tién day hoc

- Vé phuong tién gidng day: Trong tong sb 158 luot phan hdi cia giang vién, da
phén céc gidng vién déu c6 danh gid viéc str dung cac phuong tién trong day hoc 1a c6
su két hop linh hoat, hai hoa gilta viéc sir dung phin bang va may chiéu (151/158
chiém 95%), két qué dugc thé hién qua biéu db sau:
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Biéu dd 3: Y kién cia gidng vién vé viéc sir dung phuong tién giang day

- Vé Phurong phdp giang day: Ngoai phuong phap thuyét giang, két qua khdo sat
ciing cho thiy tuy vao tirng mon hoc, céc giang vién sir dung cic phuong phap giang
day khéac nhau. Dic biét 100/158 nguoi, chiém ti 1& 62,9% (Ti 1€ nay ctia nam hoc trudce
1a 55,8%) sb giang vién dugc héi sir dung tt ca cdc phwong phap nhu: lam viée nhém;
béo cdo, seminar; thong qua tinh hudng.
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B&o cdo, Semvinar - 21 {13.2%}
i

28 {15.7%) *
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Biéu dd 4: So sdnh y kién cia gidng vién vé viéc dp dung
phuong phdp giang day
- Vé Kiém tra, ddnh gia: Két qua khao sat ciing cho thdy gidng vién st dung
nhiéu phwong phap kiém tra danh gia, tuy nhién phan 16n cac giang vién van dang st
dung phuong phap tu lun 12 phé bién.
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Biéu dd 5: So sdnh ¥ kién ciia gidng vién vé viéc dp dung hinh thuc
kiém tra, ddnh giG trong day hoc
c. Vé hoat dong phuc vu hd tro hoat dong dao tao
Bang 2: Mirc dé danh gia cua gidng vién vé hoat dong phuc vu hé tro hoat dong
dao tao theo ti 1¢ % déi véi timg CTDT

Khong Pong y A A Phin 16n Hoan toan
N n A Phan van X & .o

dong y mot phan dong y dong y Ghi

CTPT chi
SL | Til¢ | SL | Til¢ | SL | Til¢ | SL | Til¢ | SL | Tilé
Du lich 0 100% | 0 | 00% | 7 63% | 58 | 51.8% | 47 |42.0%
Gi4o duc mam non 0 | 00% | O | 0.0% | 29 | 74% | 196 | 50.0% | 167 | 42.6%
Gi4o duc tiéu hoc 0 | 00% | 0 | 0.0% | 21 | 63% | 156 | 46.4% | 159 | 47.3%
Ké toan 0 [ 00% | 2 | 1.0% | 23 | 12.0% | 99 | 51.6% | 68 |35.4%
Quan tri kinh doanh 0 | 00% | 0 | 0.0% | 14 | 17.5% | 52 | 65.0% | 14 |17.5%




Su pham toan 0 ]00% | 0 | 00% | 4 |100% | 19 | 47.5% | 17 |42.5%

Viét Nam hoc 0 [00% | O | 00% | 6 54% | 65 | 58.0% | 41 |36.6%

TOAN TRUONG 0 ] 00% | 2 | 02% | 104 | 82% | 645 | 51.0% | 513 | 40.6%
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Biéu dd 7: So sdnh mitc dé danh gid ciia gidng vién vé hoat déng phuc vu hé tro
hoat dong dao tao theo mirc diém 5 doi véi ting CTDT
Tir két qua Bang 2, Bidu dd 6, Biéu dd 7 cho thdy, hiu hét giang vién danh gia
tdt vé hoat dong phuc vu, hd tro cta cac don i trong hoat dong dao tao, thé hién qua
ty 1¢ “Phén 16n dong y”, ti 1¢ “Hoan toan déng y” va muc diém trung binh & mirc
turong ddi cao.
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d. V& sy hai 1ong ciia gidng vién khi lam viéc v6i cic Phong/Ban/Trung tim

Bang 3: Ddnh gia su hai long cua gidng vién theo ti I¢ % doi vdi cdac

Phong/Ban/Trung tam
Khong | i pailohg | PhanvAn | Haildmg Jat Gl
. hai long hai long chu
Don vi
SL | Til¢ | SL | Tilé | SL | Til¢ SL | Tile| SL | Tilé
T chirc - Thanh tra 0 | 0.0% 1 0.6% | 7 | 4.4% 79 [ 50% | 71 |44.9%
Pao tao - QLKH 0 00% [ 0 | 0.0% | 9 5.7% 75 | 47% | 74 | 46.8%
Chinh tri - CTHHSV 0 | 0.0% 1 0.6% | 10 | 6.3% 81 | 51% | 66 |41.8%
Quaén ly chét luong 0 | 0.0% 1 0.6% | 7 | 4.4% 82 | 52% | 68 | 43.0%
K& hoach - Tai chinh 0 | 00% | O | 0.0% | 9 5.7% 80 | 51% | 69 |43.7%
Hanh chinh - Quan tri 0 00% | 5 1.6% | 23 | 7.3% | 178 | 56% | 110 | 34.8%
Thu vién — Thiét bi 0| 00% | 0| 00% ]| 8 5.1% 73 | 46% | 77 | 48.7%
TOAN TRUONG 0 | 0.0% | 8 | 0.6% | 73 | 5.8% | 648 | 51% | 535 | 42.3%
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Biéu d0 8: So sdnh su hai long ciua gidng vién theo ti Ié % doi vdi cdc

Phong/Ban/Trung tdm




Z

Tir Bang 3 va Biéu db 8 ta thdy da phan giang vién d4nh gia hai long khi lam
viéc v6i cac Phong/Ban/Trung tdm. Mitc d6 d4nh gia “Rét hai 1ong” cia giang vién khi
lam vi€c v6i cac Phong/Ban/Trung tdm trong‘ndm hoc 2020 - 2021 (42,3%) cao hon
vdi so vdi ndm hoc trude (33,8%) .

6. Danh gia chung vé két qua khao sat

6.1. Uu diém

Pa phén giang vién déu y thic duge trach nhiém va tich cuc doéng gop y kién
phén hdi vao céc hoat dong cta nha truong nodi chung va viéc xay dung CTDT va céac
hoat dong phuc vu, hd trg dao tao néi riéng.

Mirc do céi tién chit luong vé sir dung phuong phap day hoc, phuong tién day
hoc va hoat dong hd tro phuc vu day hoc ctia cac don vi dugc ning cao

Ti 18 rét hai long cta giang vién khi lam viéc véi cac phong, ban, trung tdm la
cao (42,3%) so véi cia ndm hoc trude (33,8%).

6.2. Ton tai, han ché :

Mbt sé chuong trinh dao tao c6 sb luong gidng vién tham gia khao sat con chua
nhiéu; mirc d6 cai tién chét lwong vé viéc 4p dung cac hinh thirc kidm tra danh gia chua
duoc cai thién nhiéu so v6i nim hoc trude.

Trén day 1a béo cdo két qua khao sat, liy y kién phan hdi cua giang vién vé
chuong trinh dao tao va hoat dong phuc vu, hd trg ddo tao nam hoc 2020 — 2021. Yéu
céu cac don vi cin ctr vao chirc ndng, nhiém vu va két qua khdo sat xay dung ké hoach
cai tién dé nang cao chét lugng hoat dong ctia don vi trong thoi gian téi./ L

Noi nhin: : IEU TRUONG
- Ban Giam hiéu; /
- Cac don vi truc thudc;
- Luu: VT, P. QLCL.

TS. TA HOANG MINH



H BINH CONG HOA XA HQI CHU NGHIA VIET NAM
HOA LU Djc ldp — Tw do — Hanh phiic

IEU KHAO SAT GIANG VIEN

UONG TRINH PAO TAO VA HOAT PONG PHUC VU
(Danh cho Gidng vién)

Kinh gtri: Quy Thiy/Cb

Nhim khong nglmg cai tién, nang cao chit lugng céc hoat dong dao tao va quan Iy cua Nha
truong. Trudng Dai hoc Hoa Lu tran trong giri &én Quy Thay/Co phiéu khao sat vé Chuong trinh dao
tao va hoat dong phuc vu, hd trg giang day. Y kién danh gia cua cac théy ¢ s€ duoc nha truong bao
mét va chi sir dung v6i muc dich dé néng cao chat luong céc hoat dong cita nha truong.
A. Théng tin chung
LB QNG VIEN: ..........cooconmmmmnucommmmmipiriiessiions oismtor s behesnensensssorssssmmtomssasssessesommsons b b e

4. Chuong trinh @20 ta0 wge Khao SAt: .......oovueiieeeeiiee e
5. Hoc phan giang day: i
B. N§i dung khio sat

Théy/Cb cho biét mirc do dénh gi4, hai 1ong ctia minh vé cac ndi dung dudi day, bing céch chon
1 trong 5 mirc d§ dénh gia theo cac thang do cu thé sau:

I. Khio sit vé chwong trinh dao tao ‘ Mirc d¢ dong y
1=Khéng dong Vs 2=Dong y mot phan 3=Phii‘n van;
4=Phan lon dong y; 5=Hoan toan dong y 1 2 3 4.1:%

1.1. Thy/Cb biét r5 vé Cudn mé t chuong trinh d4o tao.

1.2. Thiy/Cé dugc phd bién v& muc tiéu, chuin ddu ra cia chuong
trinh dao tao.

1.3. Thiy/C6 nim 13 cac yéu cau vé viéc xdy dung va phd bién dé
cuong mon hoc cho sinh vién.

1.4. The“ly/Cg‘) dugc yéu ciu sur dung da dang céc phuong phép day hoc
trong viéc to chirc hoat dong day hoc cho sinh vién.

1.5. Triét 1y gido duc cta nha trudng duge thé hién rd trong chuén dau
ra/chuong trinh dao tao.
1.6. Muc tiéu ctia chwong trinh d2o tao 13 rd rang, cu thé va phi hop

1.7. Chuén d4u ra cua chuong trinh dao tao phan 4nh str mang, tim
nhin cta nha truong.

1.8. Chuén déu ra cua chuong trinh dao tao 14 cu thé va phu hop véi
muc tiéu dao tao.

1.9. No6i dung cia chuong trinh dao tao phan 4nh ré muc tiéu cua
chuong trinh dao tao.

1.10. Noi dung, cdu triic clia chuong trinh dao tao can dbi gifta cac
khoi kién thirc dai crong va chuyén nganh.




1.11. Nboi dung chuong trinh dio tao can dbi gitta ly thuyét va thuc
hanh.

1.12. Phuong phép kiém tra dénh gi4 cua cac hoc phan trong chuong
trinh dao tao 1a phu hop.

1.13. Thoi gian dao tao ctia chuong trinh la phu hop.

1.14. S6 luong hoc phén, tin chi ciia chuong trinh dao tao 1 phi hop.

1.15. Cubn md ta chwong trinh dao tao dugc phd bién cong khai cho
sinh vién va cac doi tuong lién quan.

1.16. Cubn mé ta chuong trinh dao tao cung cép du thong tin giup
ngudi hoc hiéu v& chuong trinh dao tao.

1.17. Mdi mén hoc cé déng gép cu thé vao viéc dat duge chuin dau
ra ciia chuong trinh dao tao.

1.18. Cac mon hoc trong chuong trinh dao tao ludén cép nhét thyc
tién.

1.19. DBé cuong chi tiét mon hoc cung cép diy du thong tin gitp sinh
vién dat duoc chuan dau ra ctia mon hoc.

1.20. Thay/Cé dugc tham gia vao qué trinh x4y dung/diéu chinh
chuong trinh dao tao.

1.21. Thiy/C6 dugc tham gia cac 16p tap hudn/xay dung vé chuén dau
ra va chuong trinh dao tao.

II. Khio st vé phwong phéap, phwong tién giang day

Mirc d¢ danh gia

2.1. Thiy/C6 thudong xuyén sir dung céc phuong tién day hoc nhu
phin bang, Projector

Cau héi da lua chon

2.2. Trong giang day, ngoai phuong phap thuyét giang, Thay/C5 |

thuong két hop thém phuong phép nhu: lam viéc nhém; Béo cdo,
seminar; Thong qua tinh hudng cu thé..

Cau héi da lua chon

2.3. Trong mdt mén hoc, Thay/Co da két hop sir dung da dang céac
phuong phap kiém tra danh gia nhu: Ty luan, trac nghiém, vin dép,
két hop giita ty luan véi tréc nghiém

Céau hoi da lua chon

III. Khio sit vé hoat dong phuc vu hd tro giang day:

I1=Khéng dong y; 2=Péng y mjt phin 3=Phin vin;

4=Phan lon dong y; 5=Hoan toan dong y

Mirc d9 dong y

1] 2

3

4

3.1. Thay/C6 dwoc phan céng gidng day va cac nhiém vu khac phu
hop véi trinh d9, nang luc va kinh nghiém cta ban than

3.2. Thay/C6 dugc tao diéu kién tham gia cac 16p tap.huén, hoc tép
dé nang cao chuyén mén, nghiép vu.

3.3. Thay/Co luén dugc hd tro nhiét tinh va hidu qua cta can bd phuc
vu/phu trach (van thu, thu vién, phong hoc, phong mdy tinh, phong
thuc hanh, thi nghiém...)

3.4. Thay/C6 duogc dap ung ddy du phong hoc, phong thi nghiém,
phong may...dé phuc vu hoat dong giang day

3.5. Piéu kién phong hoc, phong thi nghiém/thuc hanh, phong may
tinh...ludn trong tinh trang t6t, dap tmg dugc yéu ciu giang day

3.6. Thu vién cia truong c6 ddy di va clp nhét vé gido trinh tai liéu
chuyén mon phuc vu giang day va nghién ciru khoa hoc.

3.7. Phdn mém quan 1y dio tao thudn tién, hop 1y, chinh xac




3.8. Céc quy dinh vé cong tac td chirc thi, chdm thi, quan ly bai thi
hop ly

3.9. Thiy/Cb dugc dam bao cic didu kién vé& an toan an ninh, méi
truong va strc khoe trong trudng.

3.10. Thay/Cb d4nh gi4 mirc dd hai long khi 1am viéc véi cac phong

ban sau: Mirc d) hai long
1: Khong hai long;  2: It hai long 3: Phin vin
4: Hai long 5: Rat hai long 11213 |4]5
1. Phong T chirc — Téng hop
2. Phong Pao tao - QLKH

3. Phong Cong téc sinh vién

4. Phong Khao thi va Dam béo chit luong

5. Phong Tai vu

6. Phong Hanh chinh - Quan tri

7. TT Y té - Mbi trudng

8. TT Thu vién — Thiét bi

¢ oA A A A 2e oA A s As < A A A SR B - A A ,
C. Y kién de xuat can cai tien vé cdc n§i dung ma Thay/Co khong hai long hoic khong dong y

..............................................................................................................................................................

Trén trong cim on sy hgp tic ciia Quy Thay/Cd!



