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KEHO~CH
L~y Y ki~n phan hBi tir ngU'OihQc v~ hoat dQng giang day cua giang vien

Nam hQC2020 - 2021

Can cu Quydt dinh s6 467IQD-DHHL ngay 26 thdng 10 ndm 2018 cua Hi~u
truong Truong Dai h9CHoa Ltr vJ viec ban hanh Quy dinh vJ cong tac khao sat, ldy
y kidnphan h6i tir cac ben lien quan d6i voi hoat d(mg dao tao cua Truong Dai h9C
HoaLu.

Can cu Kd hoach s6 146IKH-DHHL ngay 05 thdng 11nam 2020 vJ cong tac
Dam baa chat 1U'Q'Ylgndm r9C 2020 - 2021.

I.MVC ntca YEV cAv
1. M\lc dich

- Gop phan thirc hien quy chS dan chu trong nha tnrong, giup Ianh dao Nha
tnrong va cac don vi tIVCthuoc co them co sa d~ nhsn xet, danh gia giang vien, illdo
co kS hoach b6i duong dQingil giang vien, d~ ra nhilng giai phap gop phan nang cao
ch~t Im;mgva hi~u qua dao ~o cua nha truOng.

- T~o them kenh thong tin giup giang vien n~m b~t duQ'Cnhu cfiu hQc t~p cua
sinh vien, ill do tt.r di~u chinh ho~t dQng giang d~y, 19a chQn phuong phap d~y hQc
phu hQ'Pd~nang cao hi~u qua ~y hQc,nang cao tinh th§n trach nhi~m cua giang vien
trong vi~c thgc hi~n m\lc t!eUdao t~o cua nha truOng.

- Nang cao nh~ thuc cua sinh vien v~ quy~n 19i,nghia V\l hQc~p, rim luy~n
cua ban than, t~o di~u ki~n d~ sinh vien duQ'Cphan anh tam til, riguy~n vQng, duQ'c
th~hi~n chinh kiSn cua mlnh v~ ho~t dQnggiang d~y cua giang vien.
2. Yeu cAu

- Vi~c khao sat, l~y y kiSn cua sinh vien phai dam bao truy~n th6ng ton su
trQng d~o va nhUng gia trj d~o duc, van hoa trong nha truOng; nQi dung, cong C\l

danh gia phai phan anh dfiy du, khach quan v~ ho~t dQng giang d~y cua giang
vien; kSt qua xu Iy thong tin phan h6i til' phi a sinh vien v~ ho~t dQng giang d~y
cua giang vien phai chinh xac, tin c~y, bao m~t va duQ'csir d\mg dung m\lc dich.
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- Giang vien va sinh vien phai hieu r5 muc dich, y nghia cua hoat dQng l~y
y kien phan h6i cua sinh vien. Sinh vien phai khach quan, cong bang, trung thuc
va co thai de) dung mire trong viec cung c~p thong tin phan h6i vS hoat dQng
giang day cua giang vien, Giang vien phai ton trong, co tinh thftn c~u thi tnroc
kSt qua thong tin phan h6i tir phia ngiroi h9C vS hoat de)ng giang day cua ban
than.

II. DOl TU<}NG,NQI DUNG vA QUY TRINH THVC HI~N
1.D8i ttrQ'ng khao sat: Sinh vien h~ chinh quy toan tnrong
2. NQi dung khao sat

, " , ,
Vi~c lay y kien phan hoi cua sinh vien h~ chinh quy ve hoat dQng giang

day cua giang vien t~p trung vao cac ne)idung sau:

- Cong tac chuan bi giang day, nQi dung va phuong phap giang day cua
giang vien;

- Tai li~u phl)c Vl) giang dlity,h9C t~p va vi~c su dl)ng phuang ti~n dlityh9C
cua giang vien;

- Trach nhi~m, SlJnhi~t tinh cua gifmg vien d6i vai nguai h9c va thai gian
giang dlitycua giang vien;

- Kha nang eua giang vien trong vi~c khuYSn khich sang tlitO,tu duy dQc
l~p cua nguai h9C trong qua trinh h9c t~p;

- SlJ cong b~ng cuh giang vien trong kiSm tra, danh gia qua trinh va ki@m
tra danh gia kSt qua h9C t~p cua nguai h9C;

- Nang IlJc cua giang vien trong vi~c t6 chuc, huang dfrn va tu v~n ho~t
dQng cho nguai h9C;

- Tac phong su phlitmcua giang vien;
- Cac v~ dS khac (nSu c~n thiSt);

3. Cong C\I va hinh thuc khao sat

Vi~c khao sat, l~y y kiSn phan h6i cua sinh vien vS holitt dQng giang dlity
cua giang vien duQ'Cthg.c hi~n b~ng phiSu khao sat thong qua hinh thuc khilOsat
tf1JctUYSnqua Google Form.
4. Quy trinh va tho; giap khao sat

Vi~c khao sat l~y y kiSn phan h6i tu sinh vien vS h0littdQng giang dlitycua
giang vien duQ'Ct6 chuc thlJc hi~n nhu sau:
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TT N(Hdung cong vi~c ThOi gian thuc
hi~n Don vi tA ch tfC

1 Xay dung k~ hoach trinh Hieu
tnrong phe duyet

Thang 12/2020 - KT&DBCL
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- Ra soat, di~u chinh phieu khao sat
- L~p danh sach lap sinh vien tham
gia khao sat, ten hoc phan, ten
giang vien duoc khao sat

Thang 12/2020

- KT&DBCL
-DT&QLKH
- Cong tac HSSV
- Cac Khoa/Bo
mon

Thirc hien khao sat:
- Huang d§n viec thuc hien khao
sat qua Google Form
- Ti~n hanh khao sat

Thang 01/2021
- KT&DBCL
- Cac Khoa, B9
mon
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- T6ng hop, phan tich du lieu khao
sat

, ,
- Bao cao ket qua len BGH
- D~ xufit bien phap cai ti~n

Thang 02/2021 - KT&DBCL
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- Bao cao giam sat viec thuc hien
quy dinh
- Bao cao k~t qua cac hoat dong cai
ti~n

Thang 06/2021 - KT&DBCL

III. TO CHUC THUC HIEN. .
1. Phong Khao thi va Dam bao chAt hrqng

Tham muu xay dung kS hoach, m~u phieu khao sat; chu tri phoi hgp v6i
cac don vi lien quan xay d\l'llg co So' du li~u ph\lc V\lkhao sat, t6 chuc th\lc hi~n
kS ho~ch, t6ng hgp kSt qua, bao cao Hi~u truang, d@xuit bi~n phap kh~c ph\lc,
cai tiSn chit lugng; giam sat cac ho~t d9ng cai tiSn, Ill'll tru h6 so, du li~u khao
sat thea quy dinh.
2. Phong CODg tac siDh VieD

Ph6i kSt hqp v6i phong Khao thi va flam bao chit lugng va cac KhoalbQ
mon tuyen truy@nph6 biSn kS ho~ch t6i sinh vien; cung cip danh sach cac lap
sinh vien tham gia khao sat.
3. Phong Dao t~o - QUaD Iy khoa hQc
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Cung cap ke hoach giang day, thong tin va danh muc cac hoc phan va
giang vien giang day cac hoc phan duoc phan cong trong nam hoc.
4. Cae Khoa, BQmoo

Ph6 bien kS hoach dSn giang vien va sinh vien do don vi quan ly, cli Giao
vien chu nhiem lap theo doi; don d6c sinh vien tra loi phieu khao sat, h6 tro
phong Khao thi va Dam bao ch~t hrong t6 chirc thuc hien dung kS hoach dS ra.

Tren day la kS hoach t6 chirc "Ldy y kiin phan h6i tir sinh vien vJ hoat
a9ng giang day cua giang vien" narn hoc 2020 - 2021. Hieu tnrong Nha tnrong
yeu cfiu cac don vi va ca nhan co lien quan thuc hien dung kS hoachde ra. Trong
qua trinh thirc hien, nSu co v~n dS vuOng m~c, dS nghi phan anh vS Hi~u truang
(qua phong KT&DBCL)'dS xem xet giai quySt.l.

NO'inhiin:r _".' ' ......

- Ban Gilim hi~u(D8 chi d?q;
- Cac dan vi tr~J'CthuQc(D8 th\fc hi~~
- Luu VT, KT&DBCL.


