
CQNG HOA xA HQI CHU NGHIA Vl¢T NAM

DQc l~p - TV do - H~nh phuc
UBND TiNH NINH BINH

TRUONG J)~I HQC HOA LU

S6:~(J3IKH-DHHL Ninh Binh, ngay ;l9 thdng 111 nam 2018

KEHO~CH
KhiLOsat, lay y ki~n phan h6i tic nguoi h9C

v~ hoat tl9ng giang day cua giang vien ndm h9C2018 - 2019

Can cir Cong van s6 2754IBGD DT- NGCBQLGD ngay 20105/2010 va
Cong van s6 7324IBGD DT - NGCBQLGD ngay 08/10/2013 cua BQ GD&DT
v~,viec .~u6ng dan t6 clnrc li\y y kiSn tit nguoi hoc vii:hoat d(\ng giimgld(ly cua
giang vien.

Can cu Quyet dinh s6 467/QD-DHHL ngay 26 thang 10 nam 2018 cua Hieu
tnrong Truong Dai hoc Hoa Lu vS viec ban hanh Quy dinh vS cong tac khao sat,
l§.yy kien phan h6i tir cac ben lien quan d6i voi hoat dQng dao tao cua TJOng Dai
hoc HoaLu.. " I

Thvc hi~n ke ho:;tc~ so ~401KH-DHHL, ngay 12 thang 9-nam 2~1.8 cua
Truong Dai hoc Hoa Lu ve trien khai thuc hien nhiem vu nam h<;>c2018 - 2019.'
Nha truOng xay dvng kS ho~ch "Ldy y ki~nphan h6i tif sinh vien v~ hog,t tl(mg giang
dg,ycuagiang vien " nam h<;>c2018 - 2019 nhu sau:

I.M1}c dich, yeu cAu
1.M!lC ilich I

- Gop ph§n thvc hi~n quy chS dan chu trong nha trUOng,giup lanH d~o nha
truOng va cac dan vi tnJc thuQcco them cO'sa dSnh~ xet, danh gia giang v}en, ti:r do
co ~S ho:;tchb6i duang d9i ngu giang vien, dS fa nhUng giai phap gop ph§n Inangcao
chat luqng va hi~u qua dao ~o cua nha truOng.

- T~o them kenh thong tin giup giang vien nfun b~t duqc nhu c~u h9C~p cua
sinh vien, ti:r do tv diSu chinh ho:;ttdQnggiang d~y, Iva ch<;>nphuOng phaIPd~y h<;>c
phil hgp dS nang cao hi~u qua d:;tyh<;>c,nang cao tinh th§n trach nhi~m dua giang'
vien trong vi~c thvc hi~n m\lc tieu dao ~o cua nha truOng.

- Nang cao nh~ thuc cua sinh vien vS quySn lqi, nghla V\l h<;>ct~p, fen luy~n
cua ban than, ~o diSu ki~n dS sinh vien duqc phan anh tam tu, nguy~n vong, duqc
thS hi~n chinh kiSn cua minh vSho~t dQnggiang d:;tycua giang vien. 1
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2. Yeueau
- Viec khao sat, l&yy kien cua sinh vien phai dam bao truyen thong ton su

trong dao va nhtrng gia tri dao dire, van hoa trong nha tnrong; noi dung, cong cu
danh gia phai phan anh d~y du, khach quan v@heat dQng giang day cua giang
vien; kSt qua xu ly thong tin phan h6i tir phia sinh vien v@hoat dong giang day
cua giang vien phai chinh xac, tin cay, bao m?t va duoc sir dung dung muc dich,

- Giang vien va sinh vien phai hieu r5 muc dich, y nghia cua hoat dQng
l&yy kiSn phan h6i cua sinh vien, Sinh vien phai khach quan, cong bang, trung
thirc va co thai dQ dung mire trong viec cung c&p thong tin phan h6i v@hoc;tt
dQng giang dc;tycua giang vien. Giang vien phai ton trQng, co tinh th§:n c~u thi
truac kSt qua thong tin phan h6i tir phia nguai hQc v@hoc;ttdQng giang dc;tycua
ban than.

II. NQi dung k~ ho~ch

1.DBi tU(lngkhao sat
La sinh vien chinh quy cua nha truOng.

2. N{Jidung khao sat
Vi~c khao sat, l&yy kiSn phan h6i cua sinh vien v@hoc;ttdQng giang dc;ty

cua giang vien t~p trung vao cac nQidung sau:
- Cong tac chufin bi giang dc;ty,nQi dung va phuang phap giang dc;tycua

giang vien.

- Tai li~u ph\lc V\l giang dc;ty,hQc t~p va vi~c su d\lng phuang ti~n dc;tyhQc
cua giang vien.

- Trach nhi~m, S\fnhi~t tinh cua giang vien d6i vai nguai hQc va thai gian
giang dc;tycua giang vien.

- Kha nang cua giang vien trong vi~c khuySn' khich sang· tc;tO,tu duy dQc
l?p cua nguai hQc trong qua trinh hQCt~p.

- S\f cong b~ng cua giang vien trong kiSm tra, dcinh gia qua trinh va kiSm
tra danh gia kSt qua hQc t~p cua ngmJi hQc.

- Nang l\fc cua giang vien trong vi~c tf>chuc, huang d&nva tll' v&n hoc;tt
dQng cho nguai hQc;

- Tac phong su phc;tmcua giang vien.

3. Cong C!, va hinh thue khao sat
Vi~c khao sat, l&yy kiSn phan h6i ill sinh vien v@hoc;ttdQng giang dc;tycua

giang vien duQ'c th\fc hi~n b~ng phiSu khao sat thong qua hinh thuc khao sat tr\fc
tuySn (qua Google Form).
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4. N~i dung cimg vifC
Vi~c khao sat, l~y y ki@nphan h6i nr sinh vien vS hoat dQng giang day cua

giang vien duoc thuc .hien nhu sau: . I

TT

Thang 6/2019.

N{li dung cong vi~c
Thrri gian
thirc hien. .

DO'nvi dhu tril• I
thuc hien• I •

1.
Xay dung k@hoach trinh Hieu

Truce 2211112018.
tnrong phe duyet.

2.

- Xay dung, ra scat, diSu chinh
phieu khao sat (qua Google
form).
- Lap danh sach lap sinh vien
tham gia khao sat, danh sach
hoc phan, giang vien duoc khao Tnroc 30/11/2018.

sat.
- Xay dung co sa du lieu vS
sinh vien (HQ ten, lap, dia chi
Email, hoac Facebook ... ).

- Phong KT&DBCL.
- Phong CT~V.. I
- Phong DTrQLKH.
- Cac Khoi' BQmon
lien quan.

3.

TriSn khai k@hoach khao sat:
- Huang d~n thuc hien viec
khao sat true tuyen,
- Ti@nhanh khao sat.

re 1112 d@n
25112/2018.

I
- Phong KJ&DBCL.
- Cac Khoa, BQman

. I
lien quan.

I
Phong KT&DBCL.

4.

- T6ng hop, bao cao k@t qua
khao sat.
- DS xu~t bi~n phap kh~c ph\lc,
cai tiSn ch~t luqng.

Truac 15/1/2019.

5.

- Bao cao giam sat vi~c thvc
hi~n cac h01;ltdQng cai ti@n.
- Luu tru thong tin, du li~u
khao sat thea quy dinh.

Phong KT&DBCL.

i
III. TB chrrc thU'c hien l
1.Phong KhiLO'thi v~ DBCL: Tham muu xay d\l'llg k@h01;lch,mftu phieu khao
sat; chu tri ph6i hqp vai cac d?TIvi lien quan xay, d\ffig cO'~adu li~u ,vslcac lap
sinh vien tham gia khao sat, to chuc thvc hi~n ke h01;lch,tong hqp ket q.ua, bao
cao Hi~u truemg; dS xu:it bi~n phap kh~c ph\lc, cai tiSn ch:it luqng; giarrl sat cac
h01;ltdQng cai tiSn; luu tru du li~u, h6 sa khao sat thea quy dinh. I
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2. Phbng Cong tdc sinh vien: Ph6i hQ'Pvoi phong Khao thi va DBCL, cac khoa,
bQ mon tuyen truyen ph6 biSn kS hoach khao sat toi sinh vien; cung cap danh
sach sinh vien cac lap tham gia khao sat.

3. Phong Bao t(lO - QLKH: Cung cap thong tin vS danh muc cac hoc phan va
giang vien giang day cac hoc phan ducc khao sat cua tirng nganh dao tao trong
nam hoc,

4. Cdc Khoa, B{j mon: Ph6 biSn kS hoach dSn giang vien va sinh vien; cung cap co So'
dfr li~u vS sinh vien do dan vi quan ly; cu can bQ, giang vien tham gia, phoi hop voi
phong Khao thiva DBCL triSnkhai, thirc hi~nkShoach thea dung tiSndQ.

Tren day la kS hoach khao sat, lay y kien phan h6i til sinh vien vS hoat
dQng giang day cua giang vien trong nam hQc 2018 - 2019. Nha truemg yeu cau
cac dan vi va ca nhan lien quan t6 chilc nghiem tuc thvc hi~n dung kS hoc;tch.
Trong qua trinh thvc hi~n, nSu co vein dS vu6ng milc, dS nghi phan anh vS Hi~u
tru6ng (qua phong Khao thi va DBCL) dS xem xetgiai quySt./Wie--

Nui nhtin:
- Ban Giam hi~u;
- Oic dan vi trvc thuQc;
- Luu VT, KT-DBCL.
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