
UBND TiNH NINH BiNH
TRUONGf)~I HQC HOALU

se. .4b.t..IQD-DHHL

CQNGHoA xA HQI CHUNGHiA yItT NAM
DQc l~p - TV do - H~nh p~UC

Ninh Binh, ngayrlkthimg 10 niim 2018

QUYETDINH
VIv ban hanh Quy djnh v~ cong tac khao sat, lay y ki~n phan h8i tir cac ben

lien quan dBi vOi hoat dQng dao t~o cua Truong D~i hoc Boa LU'

HIEU TRUONG TRUONG DAI HOC HOA LV'. . .
Can cu Quyet dinh s6 70/2014/QD-TTg, ngay 10112/2014 cua Thu tu6ng

Chinh phu ban hanh DiSu l~ tnrong Dai hoc;

Can cir Quyet dinh s6 407/QD-TTg, ngay 09/4/2007 cua Thu nrong Chinh
phu thanh l~p tnrong Dai hoc Hoa Lu tnrc thuoc UBND tinh Ninh Binh;

Can cir Thong tu s6 04/2016/TT-BGDDT, ngay 14/3/2016 cua BQ Giao
due & Dao tao ban hanh Quy dinh vStieu chuAn danh gia chftt luong chuang
trinh dao tao cac trinh dQcua giao due dai hoc;

Can cir Thong tu s6 12/2017/TT-BGDDT ngay 19/5/2017 cua BQGiao due
& Dao tao ban hanh Quy dinh vS kiSm dinh chftt IUQ'l1gco sa giao d\lc d~i h<)c;

Xet dS nghi cua TruOng phong Khao thi & Dam bao chftt IUQ'l1g,

QUYETDJNH:

Di~u 1. Ban hanh kern thea QuySt dinh nay Quy dinh vS cong tac khao
sat, lfty y kiSn tit cac ben lien quan d6i voi ho~t dQng dao t~o cua TruOng D~i
h<)cHoaLu.

Di~u 2. QuySt dinh nay ~6 hi~u l\lc thi hanh kS tiT ngay kY.

Di~u 3. Tru~g phong Khao thi & Dam bao chftt IUQ'l1g,~ac dan vi va ca
nhan co lien quan chiu trach nhi~m thi hanh QuySt dinh nay./ :J.

Ndi nhpn:
- Nhudi~u 3;
- Luu VT, KT&DBCL .



CONG HOA xA HQI CHiT NGHiA VI¥T NAM
DQc I~p - TV do - H~nh ph,uC

UBND TiNH NINH BiNH
TRUONG Il~I HQC HOA LU

QUYDINH
V~ ding tac khao sat, I§y y ki~n phan hBi tir cac ben lien quan

dAi vOi hoat dQng dao tao cua Trmrng D~i hoc Hoa LU"
(Ban hanh kem thea Quydt dinh s6 4'«!QD-DHHL ngayol' thangAOniim2018

cua tue« truong Truong D(;d h9C Haa Lu)

CHUONG 1

QUY DINH CHUNG

Di~u 1. Pham vi cti~u chinh va dAi nrong ap dung

1.Van ban nay quy dinh v~ cong tac khao sat, l~y y kiSn phan h6i til cac
ben lien quan d6i voi hoat dong dao tao cua Truong Dai hoc Hoa Lu, bao
,

gom: a) Khao sat, l~y y kiSn ph an h6i til sinh vien v~ hoat dong giang day cua
giang vien;

b) ~ao sat, l~y y kien phan h6i til sinh vien truce khi t~t nghiep v~
chat hrong khoa hoc;

c)Khao sat, l~y y kiSn phan h6i til sinh vien t6t nghi~p v~ tlnh hinh vi~c
lam va chuang trinh dao t~o;

d) Khao sat, l~y y kiSn phan h6i til dan vi su d\lng lao d(>ng v~ ch~t
luqng sinh vien t6t nghi~p;

e) Khao sat, l~y y kiSn phan h6i- til can b(>,gifmg vien v~_phuong trinh
dao t~o va ho~t d(>ngph\lc V\ldao t~o cua cac dOt?-vi trong truong.

I
2.Van ban ap d\lng cho can b(>,vien chuc, nguai lao d(>ng,sinh vien cua nha

truang va cac t6 chuc, ca nhan khac co lien quan.

Di~u 2. Muc dich.
1. Nang cao quy chS dan chu trong truang, tf;lo di~u ki~n cho cac ben

lien quan bay to y kiSn, quan diSm dSn cac hOf;ltd(>ngcua nha truong.

2. Giup nha truang co them thong tin phan h6i til cac ben lien quan nhu
vien, can bo, giang vien, dan vi su d\lng lao d(>ng... , til do co nhung di~u chlnh
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thiet d~ khong ngimg nang cao ch~t Iirong cac hoat dQng quan Iy va dao tao cua
tnrong nham dap irng nhu cfiu cua nguoi hoc va xa hoi,

3. Dap irng cac yeu cfiu kiem dinh v@chuang trinh dao tao va kiem

dinh Co'sO'giao due cua BQGiao due va Dao tao.

4~Xay dung va phat trien "van hoa chat luang" cua nha trucng,
_n'). 3 yA ).rneu . eu cau

1. Dam bao truyen thong ton su trong dao va nhirng gia tri dao dire,
van hoa trong moi tnrong giao due.

2. Viec t6 chirc khao sat, l~y y kiSn phan h6i phai dam bao tinh thong
nhat, dfiy duo

3. Cong cu khao sat phai dam bao dQ tin cay, cac tieu chi phai phan anh
duQ'c ch~t IUQ'ngho~t dQng dao t~o.

4. Nguoi duQ'Ckhao sat, l~yy kiSn phan h6i phai hi@uro m\lc tieu, y nghia

va co thai dQ khach quan, cong b&ng, th~ng th~n trong vi~c cung c~p thong tin
phan h6i theo yeu cfiu.

·5. KSt qua xu ly thong tin phai chinh xac, tin c~y va duQ'c su d\lng dung
m\lC dich.

6. Vi~c t6 chuc khao sat, l~y y kiSn phan h6i ph_aidam bao khong gay anh
huang t6i vi~c hQc t~p cua nguoi hQc, ho~t dQng ghing d~y cua giang vien va
cong tac chuyen mon clla can bQ, cac ho~t dQng cua cac ca nhan, dan vi lien

quan. 7. Toan bQ h6 So' clla cac dQ't khao sat phai duQ'C luu trli', xay d\Ing Co'

sO'dfr li~u ph\lc V\l cho cac ho~t dQng clla nha truc,ng va cae ho~t dQng ki@m
dinh ch~t IUQ'ng.

Bi~u 4. Coog C\l va hioh thuc khao sat, l§y y ki~o phao hBi

1. Cong C\lkhao sat, I~y y kiSn phan h6i tiI cac ben lien quan la phiSu
khilO sat duQ'c cac dan vi chu tri thiSt kS va co th~ duQ'c di@uchinh, b6 sung
sau m6i chu kY khao sat.

2. Can Cll vao tinh hinh th \l'CtS trong qua trinh tri~n khai th \l'Chi~n,
hinh thuc khao sat, l~y y kiSn phan h6i tiI cac ben lien quan co th~ duQ'c th\Ic
hi~n du6i cac hinh thuc khao sat tr\Ic tiSp qua phiSu ho~c khiio sat tr\Ic
tuySn tren Website cua nha truong.
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CHUONG2

QUY DJNH Cl) THE

Di~u5. Trach nhijrn ella phong Khao thi & Dam bao ehit hrQ'llg

1. La d~u m6i chu tri phoi hop voi cac dan vi lien quan d8 trien khai

cong tac khao sat, l~y y kien phan h6i tir cac ben lien quan d6i vail hoat dQng
Idao tao cua Truong Dai hoc Hoa Lu.

2. L~p DlJ tru kinh phi chi cho hoat dQng khao sat, l~y y kien ph an h6i

tir cac ben lien quan trinh Hieu tnrong xem xet, phe duyet.

3. Chiu trach nhiem thuc hien cong tac khao sat, l~y y kiSn phan h6i tir

sinh vien v@hoat dong giang day cua giang vien; khao sat, l~y y ki~n phan h6i

tir can bQ, giang vien v@chuang trinh dao tao va hoat dQng phuc vu dao tao

cua cac dan vi trong truong.

4. Theo doi, giam sat vi~c thlJc hi~n kS ho~ch khao sat, l~y y kiSn phan

h6i cua cac ben lien quan bao cao Hi~u truang Nha truong.

5. Luu trfr cac tai li~u lien quan rai cong tac khan sat, I~YIYkiSn phan
h6i cua cac ben lien quan.

Di~u 6. Traeh nhi~m clla phong Dao t~o- Quan Iy khoa hJc

1. Ph6i hQ'p vai phong Khao thi & Dam bah ch~t IUQ'ngIxay dlJng kS

ho~ch t6 chuc khao sat, l~y y kiSn phim h6i tu sinh vien truac ~hi t6t nghi~p
v@ch~t IUQ'ngkh6a hQc.

2. Chiu trach nhi~m chinh trong vi~c thlJc hi~n khao sat, l~y y kiSn phan
h6i tir sinh vien truac khi t61 nghi~p v@ch~t IUQ'ngkh6a hQc.

Di~u 7. Trach nhi~m ella phong Cong tac sinh vien

l.Ph6i hQ'p vai phong Khao thi & Dam bao ch~t IUQ'ng xay dlJng kS

ho~ch t6 chuc khao sat, l~y y kiSn phan h6i tir sinh vien t6t nghi~p v@tinh hinh

vi~c lam va chuang trinh dao t~o; khao sat, l~yy kiSn phan h6i tir dan vi sir d\lng
lao dQngv@ch~t lugng sinh vien t6t nghi~p.

2. Chiu trach nhi~m chinh trong vi~c khao sat, l§.yy kiSn phan h6i tir sinh
vien t6t nghi~p v@tinh hinh vi~c lam va chuang trinh dao t~o; khao sat, l~yy kiSn
phan h6i tir dan vi sir d\lng lao dQngv@ch~t lUQ'ngsinh vien t6t nghi~p.
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Di~u 8. Trach nhiem ciia cac don vi true thudc khac. ...
1.Can cir chirc nang, nhiem vu duoc giao ph6i hop voi phong Khao thi &

Dam bao chat IUQ'ng, phong Dao tao-Quart ly khoa hoc, phong Cong tac Sinh
vien trien khai thuc hien kS hoach lay y kien phan h6i tir cac ben lien quan
dam bao chat Iuong, hieu qua.

2. Cung cap d~y du cac thong tin thea nhiern V\1duoc phan cong phuc vu
cho cong tac khao sat, lay y kien phan h6i tir cac ben lien quan d6i voi hoat dQng
dao tao cua Truong Dai hoc HoaLu.

Di~u 9. DBi tuoug, n9i dung va thOi di~m th1!Chi~n vi~c khao sat, I§y y
ki~n phan h8i tir sinh vien v~ hoat d9ng giang day ciia giang vien

1. D6i tuong khao sat: Sinh vien h~ chinh quy toan truong.

2. NQi dung khao sat, lay y kiSn phan h6i tiT sinh vien v@ho~t dQng
giang d~y cua giang vien t~p trung VaGcac van d@:

a)Cong tac chuAn bi giang d~y, nQi dung va phuang phap gifmg d~y cua
giang vien; tai li~u ph\1c V\1giang d~y, hQc t~p va vi~c Slr d\1ng phuang ti~n
d~y hQc cua giang vien;

b)Trach nhi~m, S\l nhi~t tinh cua giang vien d6i vai nguai hQCva thai
gian giang d~y cua giang vien; kha nang cua giang vien trong vi~c khuySn
khich sang t~o, tu duy dQc l~p cua nguai hQc trong qua trinh hQCt~p;

c) S\l cong b~ng cua giang vien trong kiSm tra, danh gia qua trinh va
kiSm tra danh gia kSt qua hQc t~p cua nguai hQc; tac phong su ph~m cua

. giang ~.ephai diSm th\lc hi~n vi~c khao sat, lay y kiSn phan h6i tiT sinh vien v@

ho~t dQng giang d~y cua giang vien duQ'c th\lc hi~n dinh kY VaGd~u hQc kY 2 cua
nam h9C.

Di~u lO.DBi tUQ'Dg,n9i dung, va thOi di~m th1!Chi~n vi~c khao sat, l§y y
ki~n phan hBi eua sinh vien truO'c khi tBt nghi~p v~ ch§t lU'Q'Dgkhoa hQc.

1. D6i tUQ'ng khao sat: Sinh vien chinh quy nam cU6i thuQC tat ca cac
nganh dao t~o.

2. NQi dung khao sat, lay y kiSn phan h6i cua sinh vien truac khi t6t
nghi~p v@chat IUQ'ngkhoa hQc t~p trung VaGcac van d@:

a) Danh gia, gop y cua sinh vien v@m\1c tieu, nQi dung va cau truc
chuang trinh dflOt~o;
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b) Danh gia cua sinh vien v~ hoat dQng giang day, t6 chirc, quan ly dao

tao cua cac dan vi trong tnrcng;

c) Danh gia cua sinh vien v~ h~ thong phuc vu, he>tro hoc t~~ cua nha
truong.

3. Thai di@mth ire hien viec khao sat, lfiy y kien phan h6i cua sinh vien

tnroc khi t6t nghiep v~ chat Iuong khoa hoc duoc thuc hien dinh Icy vao hoc
Icy 2 cua nam hoc,

Di~u 11. DBi tU'(lng, nQi dung, va thoi di~m th\fC hi~n vi~c khao sat,
liy y ki~n phan h6i tir sinh vien tBt nghi~p v~ tinh hinh vi~c lam 'fa chirong
trlnh dao t~o

1. D6i tuong khao sat: La sinh vien cua nha truong dil t6t nghi~p tir 12
thang tro len.

2. NQi dung khao sat:

a) V~ tinh hinh viec lam: Thong tin chung v~ vi~c lam cua sinh vien t6t

nghi~p, ty l~ sinh vien t6t nghi~p co vi~c lam, ty l~ sinh vien t6t Iilghi~p lam
dung; g~n ho~c trai nganh dao t~9 va muc thu nh~p binh quan hang thang;

b) V@chuang trinh dao t~o: Muc dQ dap ung v@ki@nthuc, Ky nang cua

sinh vien t6t nghi~p vai cong vi~c hi~n t~i; cac y ki@ndanh gia, dong gop, d~ xufit
cua sinh vien t6t nghi~p v~ m\lc tieu, nQidung chuang trinh dil hQc.

3. Thm di@mth\lc hi~n vi~c khao sat, lfiy y ki@nphan h6i tir sinh vien t6t
nghi~p v@tinh hinh vi~c lam va chuang trinh dao t~o duqc th\lc hi~n dinh Icy vao
hQc Icy 1cua nam hQc.

Di~u 12. DBi tU'Q'Ilg,nQi dung va thOi di~m th\fC hi~n vi~c kh~o sat, liy y
ki~n phan h6i tir don vi Stf d1}nglao dQng v~ chit lU'Q'Ilgsinh vien tAt nghi~p

1.D6i tuqng khao sat: Dan vi sir d\lng lao dQng co sinh vien t6,t nghi~p cua
nha truang dang lam vi~c.

2. NQi dung khao sat, y kiSn phan h6i tir dan vi sir d\lng [ao dQng v~
. I

chfit luqng sinh vien t6t nghi~p t~p trung vao cac vfin d~: I

a) Danh gia eua dan vi su d\1ng lao dQng v@kiSn thuc, ley nang, nghi~p
V\lva phAm chfit ca nhan eua sinh vien t6t nghi~p dang lam vi~e t~i dan vi;

b) Danh gia, gop y cua dan vi sir d\lnglao dQngv@muc dQ phu hqp cua m\lC
tieu, nQi dung trong chuang trinh dao t~o so vai yeu c~u tuy@n d\lng eua dan
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cac gop yv~ nhfrng ki@nthirc, Icy nang dn dao tao,b6i duong them cho sinh vien t6t

nghiep sau khiduoc tuyen dung,

3. Thai diSm thuc hien viec khao sat, lAyy kien phan h6i tir dan vi sir

dung lao dQng v~ chAt hrong sinh vien t6t nghiep duoc thirc hien dinh kY hai

nam hoc mQt Ian tuy VaGtinh hinh thuc t@.

Di~u 13. Dai nrong, nQi dung va thOi di~m thjrc hi~n vi~c khao sat,

I§y y ki~n phan hBi tir can bQ, giang vien v~ chirong trlnh dao tao va hoat

dQng phuc VI}, h8 tr" dao tao ciia cac dO'Dvi trong truong

1. £)6i tucng khao sat: Can bQ, giang vien nha trucng.

2. NQi dung khao sat, lAy y kien phan h6i tir can bQ giang vien v~

chuang trinh dao t~o va ho~t dQng ph\lc V\l, h6 trg dao t~o cua cac dan vi
trong truang t~p trung VaGcac vAn d~:

a) £)anh gia, gop y cua can bQ, giang vien v~ m\lc tieu, nQi dung, cAu

truc cua chuang trinh dao t~o dang th\lc hi~n;

b) £)anh gia cua can bQ, giang vien v~ cong tac t6 chuc, quan lyva ph\lc

V\l cua cac dan vi chuc nang tr\lc thuQc truang d6i vcri vi~c h6 trg dao t~o.

3. Thai diSm th \lC hi~n vi~c khao sat, lAy y ki@nphan h6i cua can bQ,

giang vien v~ chuang trinh dao t~o va ho~t dQng ph\lc V\l, h6 trg dao t~o cua

cac dan vi trong truang dugc th \lC hi~n dinh k:Y VaGcU6i hQc k:Y 1 ho~c hQc k:Y
2 cua nam hQc.

Di~u 14. Quy trinh khao sat, I§y y ki~n ph an h8i tir cac ben lien quan.

Bucrc 1. £)an vi chu tri x§.y d \lng dg thao k@ho~ch va m~u phi@u khao

sat. Bucrc 2. Trinh Ban Giam hi~u phe duy~t va ban hanh k@ho~ch va m~u
phi@ukhao sat.

Bucrc 3. TriSn khai, thgc hi~n khao sat, lAyy k.i@nphan h6i tr\lC ti@pqua
phi@ukhao sat ho~c tr\lc tuy@n.

Bucrc 4. TAng hgp, phan tich du li~u, bao cao kSt qua khao sat va d~
xuAt vcriBan Giam hi~u cac giai phap cai tiSn chAt Iugng sau ho~t dQng khao

sat. Bucrc 5. TriSn khai, giam sat, don d6c va bao cao k@tqua cac ho~t dQng
cai ti@nchAt lugng vcri.Ban Giam hi~u.

6



CHUONG3

TO CHUC THT/C HI~N

Di~u 15. TB chuc thirc hien. .
1. Hang nam, phong Khao thi & Dam bao chat luong chu tri ph6i hop

voi cac dan vi co lien quan xay dung va trien khai kS hoach t6 chirc khao sat,
l~y y kien phan h6i til cac ben lien quan d6i voi heat dQng dao tao cua Nha

• , I

tnrong theo quy dinh. Tong hop, bao cao cac ket qua khao sat va tham muu
cho Hieu tnrong cac bien phap c~n thiet nham cai tiSn, nang cao c~~t hrong

sau hoat dQng khao sat, l~y y kien phan h6i.

2. Cac dan vi true thuoc khac can cu nhiem vu ducc phan cong phoi
hop trien khai thuc hien kS hoach t6 chirc t6 chirc khao sat, l~y y kien phan

h6i tir cac ben lien quan d6i voi heat dQng dao t~o cua Nha truang dam bao

dung tiSn dQva thai gian quy dinh.

Di~u 16. Xir lyvi ph~m

Cac dan vi va ca nhan co trach nhi~m th\lC hi~n nghiem tuc buy dinh,
KS ho~ch v~ cong tac khao sat, l~y y kiSn phan h6i til cac ben lien quan d6i

v6i ho~t d<)ng dao t~o cua TruangD~i hQcHoa Lu. NSu dan vi va ca nhan nao
th\lc hi~n khong t6t, tren cO' sa bao cao cua phong Khao thi & Dam bao ch~t
luqng, Nha truang se xem xet, xu ly Icy lu~t theo quy dinh hi~n hanh.

Di~u 17. Di~u khoan thi hanh

1.Quy dinh nay co ~i~u l\lc thi hanh kS tll' ngay kyo

2. Trang qua trinh th\lC hi~n nSu co v~n d~ vuong m~c, phat sinh, cac
dan vi bao cao v~ Hi~u truang Nha truang (qua phong Khao thi & Dam bao .

ch~t lugng) dS xem xet, quySt dinh di~u chinh cho phil hqp./ #.
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