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Kinh gfri: - Cac dan vi tnrc thuoc
- Can bQgiang vien nhan vien toan tnrong
- Sinh vien h~ chinh quy

Thuc hien kS hoach nam hoc 2018 - 2019, dS hoan thien va na~g cao chat
hrong hoat dQng phuc vu, he; tro, giam sat ngiroi hQCva phuc vu cQng d6bg cua Nha
truOn~. Nha tnrong giri toi cac d6ng chi can bQ, giang vien va nhan vienl nha tnrong
"Phieu khao sat t1an~ gid Sl! hai long cua can bo, g!iing vien va nhdn v,lien ve ho~t
t1(>ngphuc v'¥ cong dong cua Nha truimg" va toan the sinh vien h~ chinh quy "Phieu
lay y ki~n cua sinh vien vJ hoat dong p~,¥c V,¥,h6 tr(1,gia_msat nguai h9Cjva ph,¥Cv'¥
c(>ngt10ng cua Nha truimg" de xin y kien khao sat (co mau kem theo). I

, PhiSu khao sat nay dugc giri t6i. tftt ca cac dan vi, cac lap sinh yien qua h~
thong k?ao sat Go~gle Forms va tren Cong thong tin di~n til cua Nha truapg (Chuyen
m\lc Kiem dinh chat luqng/Khao sat). I

Phong Cong mc sinh vien thu nh~, lUll trfr va tang hQ'Pk8t qua bao cao Ban
Giam hi~u dS co giai phap phil hQ'Pva kip thm, nh~m khong ngimg nang cab chftt luqng
ho~t dQngph\lCV\l, he; trQ', giam sat ngum hQcva ph\lc V\l cQngd6ng cua Nhll truOng.

PhiSu nh~n xet nay la minh chUng quan trQng ph\lc V\l cho Bao cao kiSm dinh,
danh gia chdt luqng Nha truOng, do do nha truOng dS nghi cac d6ng chi clm bQ, giang
vien, nhan vien ~a sinh vien to8.o truang ~uan tam dong gop y kiSn qU~ vi~c diSn
thong tin vao phieu theo quy dinh va giri ve phong Cong tac sinh vien./~
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UBND TiNH NINH BiNH
TRUONG D~ HQC HOA LU

eONG HOA xX HOI em) NGHiA VIET NAM. . .
DQc IfP - TY' do - Hanh ph¥c

I

PmEU KHAo sAT f>ANHGIA sullAI LONG CUA cANBO GIANG VIEN
NIlAN VIEN vE HO~T f>QNGPHVC VV CQNG f>ONGCUANHA TRUONG

Kinh giti: Cae dang chi can bpgiiing vien nhdn vien truimg B{li hie Hoa t»

Nham nang cao chdt hrong, hieu qua trong hoat dQng phuc vu cong d6ng cua
tnrong D~ h9CHoa Lu. Nha tnrong giri cac d6ng chi "phieu Khao sat danh gia S\Ihai
long cua can hQ, giang vien, nhan vien vS hoat dQngphuc vu cong d6ng cua Nha tnrong"

D6ng chi vui long cho biet y kien va girl phieu khao sat nay vS Phong Cong tac
sinh vien hoac girl tnrc tiep cho khao sat vien,

Nha tnrong dam bao cac thong tin cua d6ng chi trong Phieu khao sat nay hoan
toan diroc bao m~t va chi diroc sir dung VaO,fi\1Cdich khao sat then qUYldinhcua BQ
Giao D~c va Dao T~o. , I
A. THONG TIN
DC1Ilvi: .
Chirc V\l: ; .

B. pHANKHAo SAT
Quy vi chon nhUng nQi dung sau day then cac muc dQ, vui long Idanh ddu X

van cQt tuC1Ilgtrng rna quy vi ch9n:
l-Khong hoi long; 2-1t hoi long; 3-Hili long; 4-Rat hili long.

STT M.rcdQNQIDUNG
2 3I 1

1 Cac ke ho~ch, chUC1Ilgtrinh ho~t dQng ph\1c V\1 cQng dQng cua Nha
truOng dugc thong bao, triSn khai dAydu, kip thm.

2
3

4

5

6

7

8

Cac ho~t dQngph\1cV\1 cQng dong phong phu, da d~g.
Cac CLB so thich, cac ho~t dQng van h6a, van ngh~, the d\1c the thao,!
phong phu, da d~g.

j
l

Cac ho~t dQng tinh nguy~n, hien mau, tiep suc mua thi, nhan d{lo tir
thi~n dugc triSn khai thuOng xuyen, C\1thS.
NQi dung, hinh thuc to chuc ho~t dQng tinh nguy~n, hien mau, tiep suc
mua thi, nhan d~o tir thi~n.
Cong tac ph6i hgp v6i cac to chuc dC1Ilvi thain gia cac ho~t dQng dQng
tinh nguy~n, hien mau, tiep suc mua thi, nhan d~o til thi~n.
Cong tac v~ dQng, tuyen truyen cho cac ho~t dQng tinh nguy~n, hien
mau, tiep suc mua thi, nhan d~o til thi~n.
Tac dQng, anh huang tich C\ICcua ho~t dQng ph\1c V\1 cQng dong cua
Nha truOng d6i vOi ban than CBGVNV I
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9, NQi dung, hinh thirc tuyen truyen, giao due dao dire loi song, giao due
phap lu~t do cac t6 chirc doan th8 trien khai.

10 Hoat dQng bao v~ moi tnrong (lao dQng, v~' sinh moi tnrong trong val
ngoai Nha tnrong).

11 Cac hoat dQng v~ dQng quyen gop ling hQ, tham hoi cac doi nrong
chinh sach tren dia ban tinh, cac CBGVNV va sinh vien cua Nhal
tnrong g~p kho khan, hoan n~n,. . . . ;.

12 Cong tac to chirc cac hoat dQng ciru tro thien tai va cong ich trong va
ngoai Nha tnrong.

13 Cong tac dieu dQng sinh vien tham gia phuc vu cac hoat dQng, S\l ki~ni
cua Tinh, cac co quan don vi khac,

14 Cong tac tuyen dirong, khen thuong cac t~p the, ca nhan CBGVNV co
thanh tich cao trong hoat dQng phuc V\l cQng dang, ho~t dQng ngoai gia
cua Nha truOng duqc th\lc hi~n kip thai I

15 Can bQDoan Thanh nien - HQi Sinh vien, cac to chuc doan the khac
cua Nha truOng nhi~t tinh, tnich nhi~m.

I

16. Nhiing de xuftt, kiSn nghi cl) th8 cua dang chi d8 cai tiSn chftt lugng cua ho~t
dQng ph\lc V\l cQng dang cua nha truOng. .
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I
j

Tran trpng cam un sv h{IJJtac cua dang chi! 1
\

......................................................................................................



UBND TlNH NINH BiNH CONG HOA xA HOI CHUNGHIA ~I.e:TNAM
TRUONG D~I HQC HOA LU DQcl~p - T., do - Hanh phuc

PHrEU LAy Y KIEN SINH VIEN I

(vJ cac hOflt dpngphuc Vfl, ha tro, gidm sat nguili hfJC
vaphuc Vfl cpng dang cua Nhii truong)

Cdc bfln sinh vien than min!
Nh~m muc dich nam b~t nhfmg tam tu, nguyen vong cua sinh vien, ciing

nhu y kiSn dong gop va thong tin phan h6i, nhfmg dS xu~t giai phap tir sinh vien
gop phan cai thien hoat dong phuc vu, h6 tro va giam sat ngiroi h9C sinh va phuc
vu cong d6ng cua tnrong D(;1,ihoc Hoa Lu. Nha wang gui cac ban sinh vien
"PhiSu l~y y kiSn cua sinh vien vS cac hoat dQngphuc vu, h6 tro, giam satlngum h9C
va phuc vu cong d6ng cua Nha wang"

Cac ban vui long cho biet y kien va gUi phiSu khao sat nay vS Phong Cong
., I

mc sinh vien ho~c gUitn,rctiep cho khao sat vien.
Nha truang dam bao cae thong tin cua trong PhiSu khao sat nay Ihoan toan

duQ'cbao m~t va chi duQ'Csir d\lng vao m\lc dich khao sat theo quy ditm cua BQ
Giao D\lc va Dao T(;1,o.

A. THONG TIN
Lap: Khoa: .
B. PHANKHAo sAT

Cac b(;1,nch9n nhfmg nQi dung sau day theo cac muc dQ,vui long danh d~u
Ix vao cQt tuang Ung rna b(;tnch9n:

1-Khong hai long; 2-1t hai long; 3-Hai long;

I.Ttl v~n va hB trg hQCtfP

1. Clip truilng
N(nDUNG Muc d{}

11 2 3 4
1. Cac quy che, quy dinh ve dao t(;1,O- NCKH, thi - kiem tra danh gia

I(khao thi) cua BQ Giao d\lc va Dao t(;1,O,cua Nha truang duQ'c ph6
biSn, huang d~n d~y du, kip thai (qua Tu~n sinh hO(;1,tcong dan, qua
cU6n Thong tin dao t(;1,O,qua C6ng thong tin di~n tir ... )
2. Cac quy trinh cong vi~c, thu t\lc hanh chinh lien quan den hO(;1,t
dQng h9C t~p - NCKH, khao thi duQ'c cong khai r5 rang, khoa h9C,
giai quySt dung thai h(;1,ll.
3. Sinh vien khoa m6i duQ'c tu van va h6 trQ'trong hO(;1,tdQng tuyen
sinh va nh~p h9C.
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4. Cong tac sap xep thai khoa bieu, lich thi cua nha tnrong. I
5. Phan mem quan ly dao tao h6 tro cho viec thea doi qua trinh, ket
qua hoc t~p va ren luyen cua sinh vien
6. Cong tac giai quyet cac khieu nai ve cua sinh vien ve hoat dong
hoc t~p - NCKH, khao thi.
7. Hoat d(>ngtu van, hu6ng dfuI va giup dO'sinh vien giai quyet cac
cong viec cua can b(>, giang vien, chuyen vien Phong Dao tao -

IQuan ly khoa hoc, phong Khao thi - Dam bao chat hrong.
8. Hoat dong tu van, hu6ng dfin va giup dO'sinh vien giai quyet cac

Icong viec can b(>,giang vien cac Khoa, B(>mon (SV nhan xet, danh
gia vS cac Khoa, B(>mon khac ngoai Khoa chuyen nganh) 1

.,( w .J.. . ,J. J.. , Iy kien ho~c kien ngh}, de xuat khac:

2. CapKhoa (SV nh~ xet danh gia vS Khoa chuyen ngclnh)
Khoa: .

NQIDUNG
Mifc d9
I

1 12 3 4
1. SlJ quan tam L8:nh dlilOkhoa cac hOliltd(>nghQc t~p, sinh hOlilt
cua sinh vien
2. Giao vien chu nhi~m1Co van hQc ~p/TrQ' ly sinh vien quan tam,
hu6ng dfuI, tu van kS hOlilChhQc t~p, thea d5i vi~c hQc t~p, rEm

I
luy~n cua sinh vien
3. MQi thac mac co the trao doi v6i Giao vien chu nhi~m1Co van I

hQC t~p/ TrQ' ly sinh vien thong qua: g~p tflJC tiSp, di~n tholili, I

email, ... I
4. Cong tac nghien cUu khoa hQc duQ'c Giang vien cua Khoa pho I

biSn va hu6ng dfin dAydu I
5. Cong mc tu van, hu6ng dfin va giup dO'sinh vien giai quyet cac
cong vi~c cua Can b(>,giang vien Khoa.

I.,. w .J.. . ,J. J.. ,y kien ho~c kien ngh}, de xuat khac:
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II. Cong tac sinh vien

NQIDUNG
1 12 3 4

1. Cac quy che, quy dinh lien quan den cong tac sinh vien cua Nha
mroc, cua B(>Giao due va Dao tao, cua Nha tnrong diroc ph6 bien,
huang d~n dAydu, kip thai (qua TuAn sinh hoat cong dan, qua cu6n
S6 tay sinh vien, qua C6ng thong tin di~n til ... ).
2. Cac quy trinh cong viec, thu tuc hanh chinh, cac bieu m~u lien
quan dSn cong tac sinh vien,
3. Cong tac thi dua khen thirong, kY lu~t sinh vien.
4. Che d(>chinh sach, hoc bong tai tro cua sinh vien diroc thong
bao cong khai, huang d~n cu thS.
5. Cong tac quan ly ho sa sinh vien.
6. Cong tac quan ly sinh vien ngoai tni. I
7. HOC;ltdong tu van viec lam - h6 tro huang nghiep, khoi nghiep I
cho sinh vien.
8. Cong tac giai quyet khieu nai, y kien de xuat cua sinh vien lien
quan dSn cong tac sinh vien .
9. Cong tac tu van, hu6ng d~n va giup dO'sinh vien giai quyet cac
cong vi~c cua can b(>,chuyen vien P.Cong tac sinh vien I'.J.. ..,.J.. .A J..Y kien ho~e kien nghi, de xuat khae:

-----------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------
III.Cae dieh vy phye vy ti~n ieh

1. Cd sil v{it chat - trang thiit hi
NOIDUNG Muc do.. 1 12 3 4I

1. Cac quy dinh ve su d\lng trang thiet bi, phong hQc, phong may
tinh, phong th\fc hanh nha truOng duQ'cthong bao cong khai
2. Phong hQc, thiet bi ph\lc V\l dC;lyva hQCtrong phong hQc I
3. Phong hQc dam bao ve anh sang, am thanh va thoang mat
4. Phong may tinh, phong lap dap Ung nhu cau hQc t~p cua SV

I

5. Trang thiet bi phong th\fc hanh day du thiet bi dap Ung ph\lc V\l I
dC;lyvahQC
6. Cong tac v~ sinh phong hQc, h~ thong nha v~ sinh.
7. Cong tac v~ sinh canh quan truOng hQc.
8. HOC;ltd(>ngto chuc lao d(>ngcua sinh vien.
9. NO'igili xe cua sinh vien an toan, SC;lchse
10. Nha truOng co h~ thong H(>itruOng, san bili du dieu ki~n de to
chuc cac hOC;ltd(>ngvan hoa, van ngh~, thS d\lc thS thao. I
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11. Cong tac dam bao an ninh, tr~t tv trong Nha tnrong duoc thtrc

Ihien t6t dam bao moi tnrong h9C t~p an toan, lanh manh cho sinh
."vien.
12. CO'sa v~t chat, trang thiet bi phuc vu cac hoat dQng cua sinh
vien thirong xuyen diroc kiSm tra, ra soat, sua chua.
13. Cac kien nghi, de xuat cua sinh vien lien quan den co sa v~t I
chat, trang thiet bi diroc cac dan vi giai quyet kip thai, dung han,
14. Can bQ,nhan vien Phong Hanh chinh - Quan tri phu trach co sa
v~t chst nhiet tinh, co trach nhiem,
15. Nhan vien bai xe giao tiep dung mire, nhiet tinh, trach nhiem
16. Can bQ, nhan vien Trung tam Thir vien - Thier bi phu trach
phuc VI;l trang thiet bi may tinh, may chieu, phong thuc hanh nhiet
tinh, co trach nhiem
17. Nhan vien bQphan Moi tnrong nhiet tinh, co trach nhiem

, .1. w .1. . LA I. ,Y kien hm}ckien nghh de xuat khac:

------------------------------------------------------------------------------------j----------------
2. Kj tue xli (Cac sinh vien aKy tuc xa tra lai)
Khu KTX'....••........•......•••............•.•••...... I

M' d"
NQIDUNG ' lfC Q

1 2 3 4
1. Cac quy dinh ve NQi quy Ky tuc xa du<)'cthong bao cong khai
2. Phong a du<),csap xep hqp ly va co du chB a cho sinh vien khi,
co nhu cau
3. Phong a du<),cdam bao ve anh sang, thoang mat va cac trang
thi~t bi c§n thi~t I
4. Cong tac v~ sinh chung cua KTX s~ch se
5. Ca sa v~t chat phong a thUOngxuyen du<)'ckiem tra, ra soat I
6.Cac kien nghj, de xuat cua sinh vien lien quan den cO'sa v~t chat,
ho~t dQng cua KTX du<),cgiai quy~t kip thai 1
7.Phong trao thi dua xay dvng Phong a van hoa cho sinh vien nQi I

tm du<)'ctriSn khai thi~t thvc, hi~u qua
8. Can bQ, chuyen vien Ky mc xa huang d~n, giup do sinh vien
nhi~t tinh, co trach nhi~m.

, .1. w .1. . A I. ,Y kien ho~c kien nghh de xuat khac:

-----------------------------------------------------------------------------------i-----------------
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3. Thlfvi?n

NQIDUNG
Muc dQ

1 12 3 4
1.NQiquy va huang dful su dung thu vien diroc thong bao cong khai.
2. CO'sa v~t chat, trang thiet bi cua Thu vien dap (rug day du nhu
d.u cua ban doc,
3. Nguon tai li~u trong Thu vien thirong xuyen diroc c~p nhat, I
4. Thu vien co day du tai lieu chuyen nganh phuc vu hoc t~p.
5. Thu vien co cac loai tai lieu tham khao giup ban doc nghien
ciru, tu hoc, giai trio
6. Loai hinh tai lieu tai Thu vien phong phu, da dang (sach, bao.tap I
chi, bao cao kSt qua nghien ciru, luan van, lu~n an, khoa luan, tai
lieu dien nr, ... ) dap (rug nhu celucua ban doc,
7. Thu tuc muon - tra tai lieu thuan tien, nhanh chong. I
8. So hrong sach giao trinh, tai lieu tham khao duoc muon m6i Ian
dap (rug delydu nhu celucua bi;lndQc.
9. Trang tra Clm tf1Jc tuyen cua Thu vi~n ti~n l<,Yi,dap (rug tot nhu I
celutim kiSm ngu6n hQc li~u. I

1

10. Thai gian dong va rna cua Thu vi~n phu hQ'P. I
11.Tinh than, thai dQph\lCV\l Cllanhan vien thu vi~n~ tinh, chu dao. I

.1. ~ .J.. . .J\ I. ,

~-~~~-~-~~-~-~~~-~~~:~-~~-~~:~-~~~:~l _
------------------------------------------------------------------------------------1 ----------------
4. Ho~1ilvng y Ii h!Jcillfilng

NQIDUNG
1 ,2 3 4

1. Cong tac cham soc suc khoe ban dau cho SV (sa Clm, thgc hi~n
cac chS dQbao hiSm y tS... )
2.Cong tac kham suc khoe sau nh~p hQc cho sinh vien du<,Ycthgc
hi~n dung quy dinh.
3.The bao hiem y te du<,Ycphat cho sinh vien dung quy dinh
4.Cong tac thu - nQp tien bao hiem y te
5. Nhan vien bQ ph~n y te nhi~t tinh, hoa nhil v6i SV, huang d~n
va giup dO-sinh vien kip thai, co trach nhi~m
y ki~nbo~c ki~nngbi, d~xuit khac:
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IV.Hoat dong pbuc vu cong dang, boat dong ngoai giO'. . . . . . .
NQIDUNG I

Mucd{}. 11 2 3 4
1. Cac ke hoach, chuang trinh hoat dQng phuc vu cong dQng cua Nha

Itnrong diroc thong bao, trien khai dSn sinh vien d~y du, kip thai
2. Cac hoat dQng phuc V\1cong dong phong phil da dang, dap irng duoc
nhu c~u cua sinh vien
3. Cac CLB sa thich, cac hoat dQng van hoa, van nghe, the d\1Cthe

Ithao, phong phil, dap irng dtroc nhu c~u cua sinh vien
4. Cac hoat dong tinh nguyen, hien mau, tiep sire mila thi, nhan dao til
thien diroc triSn khai thuong xuyen, C\1thS dSn cac lap.
5. NQi dung, hinh tlnrc to chirc hoat dQng tinh nguyen, hien mau, tiep I

sire mila thi, nhan dao til thien
6. Cong tac phoi hQ'Pvoi cac to chirc dan vi tham gia cac hoat dong

1dong tinh nguyen, hiSn mau, tiSp sire mila thi, nhan dao til thien,
7. Cong tac tuyen truyen cac ho~t dQng tinh nguy~n, hien mau, tiep suc
mila thi, nhan d~o til thi~n.
8. Tac dQng, anh huang tich C1;£Ccua cac ho~t dQng tinh nguy~n, hien
mau, tiSp suc mila thi, nhan d~o til thi~n dBi v6i ban than. I
9. Cong tac t~o dieu ki~n cho sinh vien tham gia cong tac dang, doan I
thS.
10. NQi dung, hinh thuc tuyen truyen, giao d\1c d~o duc loi song, giao I
d\1cphap lu~t do cac t6 chuc doan thS triSn khai.
11. Cac ho~t dQng to chuc, chuang trinh chao tan sinh vien duQ'c to I

chuc thiSt th1;£c,da d~ng.
12. Ho~t dQng bao v~ moi truOng (lao dQng, v~ sinh moi truOng trong I
va ngoai Nha truOng).
13. Cac ho~t dQng v~n dQng quyen gop ung hQ, tham hoi cac doan vien
sinh vien trong truOng g~p kho khan, cac dBi tuqng chinh sach tren dia
ban tinh, ...
14. Cong tac to chuc cac ho~t dQng cUu trQ'thien tai va cong ich trong I

Iva ngoai Nha truOng.
15. Cong tac dieu dQng sinh vien tham gia ph\1c V\1cac ho~t dQng, S1;£
ki~n cua Tinh, cac co quan dan vi khac.
16. Cong tac tuyen duang, khen thuang cac t~p the, ca nhan sinh vien
co thanh tich cao trong ho~t dQng ph\1cV\l cQng dang, ho~t dQng ngoai
gia cua Nha truOng duQ'cth1;£chi~n kip thai
17. Can bQDoan Thanh nien - HQi Sinh vien, cac to chuc doan the
khac cua Nha truOng nhi~t tinh, trach nhi~m.

.A ~ , . .A A ,'Ay kien bo~c kien ngb" de xuat kbac:
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IV.Cac hoat c1Qngkhac cAn gop y c1~cai ti~n

------------------------------------------------------------------------------------1----------------

------------------------------------------------------------------------------------j----------------

::::~:~::~:~:::~:~:::-~:::::~::~:~:::~::~:::~::::::~:~:::~:~::~j::::~:::::~::
------------------------------------------------------------------------------------j----------------

Trong qua trinh thirc hien phieu khao sat nay, neu co nQi dung nao chua
ro, vui long lien h~ Phong Cong tac sinh vien d@diroc giai thich them.

Chan thanh cam an y kien cua ban .I
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